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Abstract

Governments in the UK and US passed a slew of acts and laws, from 1960s
onward, to prohibit discriminatory practices aimed at marginalised groups,
across business and society. Despite these landmark rulings, it is still the
case that ideological, institutional, interpersonal, and internalised acts of
dehumanisation continue to permeate WEIRD (Western, Educated,
Industrialized [sic], Rich, and Democratic) consciousness, perceived-to-be
justifiable behaviours, as well as (dysfunctional) ways of relating within

cultural paradigms, as (nonaccountability) being ascribed to “social norms”.

By framing this groundbreaking 10 psychological research project, within
multiple wider social contexts, while also centring the implications of “human
(business) practices” in the music industry?!, | sought to cross-culturally
examine trailblazing and leading UK and US Black women’s industrial,
organisational, and societal career experiences, in this “equality” era.
Accordingly, | developed this project from the specific lenses of Black women
navigating “power”, “identity politics”, the “politics of identity” and the

implications of social constructs, in the, purported-to-be, egalitarian, top-

performing music industry ecosystems of the world.

In commissioning both intersectionality theory (IT) and, what | will name, an
“intrasectional” conceptual framework — a hybrid critical realist ontology and

Black feminist epistemology (BFE), where reflexivity would be valued, were

L In this project | situated the music industry as a “power structure”.
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ultimately chosen to guide the methodological choices. Also, as narrative
research is critical to understanding “lived experiences”, (a criterion in BFE),
this thesis leaned towards a Big Q qualitative model, incorporating a
multimethod design, featuring two reflexive thematic analyses, using archival
data, for Study 1 (n=9 industry trailblazers), to inform the approach for in-

depth semi-structured interviews, for Study 2 (n=12 industry leaders).

Based on the findings, the themes | generated from Study 1 and Study 2,
strongly indicate that Black women’s systemic WEIRD MIE career
experiences, are an alarming cause for concern, as the negative workplace
issues they tend to encounter fit the criteria of a “humanitarian crisis”, by the
UN’s standards, which deserves macro-contexts, urgent attention, and a call-
to-action for stakeholder and organisational interventions, as Black women
spoke to themes of workplace abuse and incivility, prolonged poor mental and
physical health outcomes, other forms of multidimensional exploitation, as
well as experiences with disconnection, and barriers at every level in their
careers, in the relationship-driven music industry. As these outcomes
adversely impacted the pace and progression, as well as trajectories, of their
careers across the multisectoral and occupational spectrums in the MIEs, this
thesis sought to explore how and why, adding an original contribution to

knowledge in psychology through this niche exploration.

Keywords
WEIRD Psychology; Cross-Cultural; Intersectionality Theory; Intrasectionality;
Industrial-Organisational Psychology; Societal Psychology; Music Industry

Ecosystems; Black Women; Complex Misogynoirism; Power in the Workplace
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Terminology

e The terms “Black” denoted by an uppercase “B” and “Afro-Diasporic”
will be used interchangeably to identify people of African descent.

e The term “black” denoted by a lowercase “b” will only be used as a
point of reference to the UK’s socio-political context of “black” as an
umbrella term, homogenising specific non-White communities, namely
South Asian and Black people (British Sociological Association, 2021).

e The term “popular music” will be used as a measurement of
mainstream commercial success, rather than as a genre. Also, when
discussing “popular music” as an “industry” it will acknowledge the
multi-billion-dollar global business, which is comprised of multiple

sectors, subindustries, companies, and brands.

Disclosure Regarding Regional Settings for the Study

| have multiple ties to both examined regions? selected for this investigative
research. Thus, it is imperative to explicitly make known that these territories
were solely nominated on the statistical basis that they have continued to
remain the top-performing music markets, worldwide, from the start of the
study to date, according to the annual Global Music Report produced by the
IFPI (International Federation of the Phonographic Industry, 2021).
Advantageously, these leading markets also have significant labour force
populations of career Black women in music, compared to other regional

territories that also generally have less global prominence.

2 The United States of America (US) and The United Kingdom of Great Britain and Northern
Ireland (UK)
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Preamble

“Owning My Perspective” (Elliott, et al., 1999)
One of the key tenets of Black Feminist Thought (BFT), and other
investigative fields, which also employ standpoint epistemologies and theories
(Harding, Fall 2009), is that the researcher can be positioned as both an
“‘insider” (Braun & Clarke, 2013) and “producer of scholarship”. This unique
placement allows the researcher to hold epistemic authority for advancing
multiple standpoints, to re-establish one of its goals for insider researchers
(IR) within this practice theory, which is not to claim to be the representative
voice of a minority social class. Rather, BFT allows the IR to beneficially
facilitate ushering in “[...] more inclusionary politics within group-based
identity politics,” and discourse (Collins, 2019; Hull, et al., 2015) as a means
to recognise, and not conflate “intragroup differences” (Crenshaw, 1991, p.
1242). In this research, functioning dually as a “situated knower” (Collins,
2009) while also still occupying an “outsider-within” (Collins, 1986) status, has
been a distinctive dynamic | was keenly aware of throughout the writing
process of this dissertation. Upholding this awareness allowed me to set up
appropriate systems to practise mindfulness, critical thinking, and self-
distancing techniques, when appropriate, after repeatedly listening to, and
analysing, the reported discriminatory career experiences of the research

participants.

Employing this systematic approach made it more practical to try to best

mitigate triggers and perception biases upon listening to their narratives,
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which | consciously made the effort to not process through the lens of my own
limited past experiences. As a result, | had to often deconstruct and reframe
my own experiences through intensive inner-work, talk therapy, scheduled
breaks, and journaling, alongside completing this project. Considering this, it
has been important to often “Remember [...] that the smallest minority on
earth is the individual,” (Rand, 1967) and the presumptuous assumption that
any group, despite sharing many similarities in cultural experiences and
struggles, is a monolith, would only further marginalise and disenfranchise
individuals within said groups. Consequently, this would harmfully
demonstrate multidimensional cultural incompetence (Sue, 2001), working
against my best efforts to conduct myself as an ethical qualitative researcher,
fellow human being, and fellow Black woman, respectful of our deep

interconnectedness (Fuller, 2016) and vast differences.
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II. Reporting on Research Participants’ “Black Music Herstory”
It was a privilege to have been entrusted by the research participants, to listen
to, and gain insights from them, as they candidly shared their personal career
journeys, to date, and ongoing structural challenges, navigating “identity
politics” (Hull, et al., 2015) in the music industry. Their openness and candour
were fundamental to this study, and humbly appreciated, especially provided
there have been no “safe spaces” for them to do so. Accordingly, the
anonymisation of the interviews granted them a level of protection. Their
powerful stories reflected the discounted, and harsh, realities for vulnerable
Black women in music, who are conditioned to accept their lot (hooks, 2014)
in the workplace. Along with this, they addressed how social conditioning
normalised less than humane treatment throughout their careers, where they
work and interface with actors in these systems across multiple sectors,
including in areas which have been less examined. This aspect helped to
make the study more accessible, robust, relevant, and applicational across
the occupational spectrum. Since participants were asked to provide insights
regarding their personal and professional experiences, in the study?, my
personal background, and relationship to social constructs, influencing the
research, will also be shared here in the preamble. In terms of sharing
aspects of my socioprofessional journeys in the industry, these will be

highlighted in the third chapter, under the section, “Reflexivity Statement”.

3 Lexico (2021b) defines “safe space” as: “A place or environment in which a person or
category of people can feel confident that they will not be exposed to discrimination, criticism,
harassment, or any other emotional or physical harm.”

4 Participants’ insights were observed through a comparative historical to modern-day lens,
cross-culturally, intraculturally, and individually.

Page 23 of 552



Slight Deviation from BFT Tradition: Special Note about “Class”

versus “Net Worth”
Scholarship within BFT commonly highlights the intersectional experiences of
“class” along with “race”, “gender”, and “sexual politics” for Black women
when reviewing the operationalisation of the “matrix of domination” (Collins,
2009). However, this study designedly views a person’s “net worth” (rather
than “class”) as a better, and much more accurate indicator when discussing
how a person is doing financially, in terms of the “choices” they are
empowered (read as “allowed”) to make. For example, if they are in a
privileged financial position, they are more likely able to make optimal choices
for their careers and life, generally. Contrastingly, if they are in an oppressed
financial position, the study will extrapolate and distinguish the construct of
“choices” from the construct of “constraints”, which Collins Dictionary (2021)
defines as “[...] something that limits or controls what [a person] can do.”
Although participants answered questions on “class”, the majority of them
detailed accounts where they were highly vulnerable to (and experienced)
financial robbery and free labour exploitation, accompanied by degrading
and/or devaluing treatment. Also, they expressed scenarios that indicated
they largely operated within the construct of “constraints” where they felt they
had no “choice” but to stay in toxic workplaces. This feeling could be said to
be attributed to retaliatory penalties, such as “employer blackballing” (Yang &
Liu, 2021; Bales & Stone, 2020) and “algorithmic blackballing” in this
technology age. Furthermore, it seemed to far outweigh their ability to simply
walk away from toxic situations and organisational cultures to another

company in the relationship-driven music industry (Beeching, 2020).
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V.

The “Constructed” Researcher

Researcher’s Self-Definition & Social Location within Power Structures
This interdisciplinary research was conducted from a BFT perspective, where
“self-definitions™ and “self-valuations™ are important (Collins, 2009). Within
this framework, these aspects function as necessary tools for social
“empowerment”” and “resistance. According to Patricia Hill (Collins, 2009, p.
126), “Self-definition speaks to the power dynamics involved in rejecting

externally defined, controlling images of Black womanhood.”

As a multidimensional being, who is first seen, and treated, by others as a
“‘Black woman”, | primarily self-identify as a “learner”, “un-learner”, “creator”,
and an “ever-evolving construction” on many revelatory and evolutionary
journeys, worthwhile, for both my personal and planetarily-minded growth.
Personally, | value the constructs of a “growth mindset” (Dweck, 2017),
“interconnectedness”, “collaboration”, as well as “harmony”; and, | aspire
towards making profound positive contributions in my communities, and in the

world, during, and hopefully beyond, my lifetime, in this shared “human

experience”.

5 Merriam Webster (2021b) defines “self-definition” as: “The evaluation by oneself of one's
worth as an individual in distinction from one's interpersonal or social roles.”

6 Merriam Webster (2021d) did not have entry for “self-valuation”. However, it defines
“valuation” as: “Judgment or appreciation of worth or character.”

” American Psychological Association (2021b) defines “empowerment” as: “the promotion of
the skills, knowledge, and confidence necessary to take greater control of one’s life. In
psychotherapy, the process involves helping clients become more active in meeting their
needs and fulfilling their desires and aims to provide them with a sense of achievement and
realization of their own abilities and ambitions.”

8 American Psychological Association (2021f) defines “social resistance” as: “(1) group
opposition to the political, economic, or social actions and policies of a government or
society.” “(2) subgroup opposition to the values and strictures of a dominant culture.”
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In terms of “externally defined” labels, | am largely perceived, and cast, in
some instances, under the following “privileged” and “marginalised” social
constructs. The “favourable” or “unfavourable” assignment of each, is always
contingent upon time, place, and context, which is where nuance plays an
integral role in spotting the subtleties of when, where, why, and how these
oscillations can occur. It is important to distinguish that each listed “construct”
in the figure below was not (over)shared without cause. Since participants
spoke to all these constructs in their personal accounts, in ways that indicated
that these greatly shaped their overall intersectional experiences, as Black
women, it was important that | intentionally exercised fairness by way of also

sharing my “social locations” within power structures.

Race ASAB- . ; . ; .
Gender: PrSc;‘nouns. Skin Cokl.our.d Hair 'Il'extu.lre.
Black Cis-Woman e/Her Brown-Skinne: Curly-Coily
|
\/
Health: . Net Worth:
Body Image: Social Class: )
Curvy / Average —>| Nonvisible Disabilities & —> Lower-Middle —> Negative
Neurodivergent (From Crippling Student Debt)
v |
e Religion: High School
Sexuality: . h
Generation: i Education:
Demisexual —> Millennial —> o Spiritual o —> Colleae Prep School
On the Asexual Spectrum) liiennial (Upbringing: Nondenominational) ollege Frep Schoo
( P (Schooling: Roman Catholic) (On Academic Scholarship)
v |
College Education: Job Types: . : .
Adopted Country: Native Country:
Bachelors, Masters, || White-Collared Worker & [— UK —> USA
Working towards PhD Impact Entrepreneur
v |
Name Origin:
Accent: >,| Forename: English, French, Celtic Marital Status: Children:
General American Middle Name: Welsh Single None
Surname: English
Figure 1 Researcher’s “Marginalised” and “Privileged” Social Constructs
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The Researcher’s Constructed US “Black Woman” Identity

” o«

| am an “American-born” “Black woman” whose constructed identity is largely
the product of complex human atrocities® committed during colonialism. Due
to “population admixture” (Bryc, et al., 2015) in the “New World”, | am

genealogically “multi-ethnic” of “African™?, “European”?, and “Indigenous

Peoples of North American™'? descent, on both sides of my family.

Figure 2 Researcher’s Ancestral Photo Collage

9 Namely, European Imperialism: Examples include (a) Indigenous Peoples rape, genocide,
colonialisation, displacement, forced labour enslavement and servitude by European colonists
(and Indigenous Peoples) (b) African rape, genocide, colonisation of Africa, ethnic cleansing
across the diaspora, displacement, and chattel enslavement by European colonists, as well
as the less discussed African enslavement (chattel and forced labour) by African, Indigenous
Peoples, and free people of colour slaveholders in the US and (c) Poor European immigrants
indentured servitude, as well as convict labour, by European colonists in the US (Smith, 1947,
Doran, 1978; Krauthamer, 2013; Lightner & Ragan, 2005; Woodson, 1924; US Department of
Labor, 2022a)

10 Researcher’s African DNA Ancestry: Nigerian, Cameroonian, Sierra Leonean, Malian,
Togolese, Ivorian, Beninese, Ghanaian, Senegalese, Gabonese, Bissau-Guinean, Equatorial
Guinean, Guinean, Congolese, Namibian, Zambian, Angolan, Central African, Zimbabwean,
Kenyan, Burkinabé, Rwandan, Liberian, Sudanese, South Sudanese, Malagasy, Tanzanian,
Burundi, Botswanan, Ugandan, Seychellois, Malawian, Mozambican, Cape Verdean,
Somalian, South African

11 Researcher’s European DNA Ancestry: English, Scottish, Welsh, Northern Irish, Irish, Manx
People, German, Luxembourgish, Swiss, French, Norwegian, Swedish, Danish, Dutch,
Italian, Portuguese, Spanish, Icelander, Belgian, Channel Islander, Faroese, Greek, Albanian,
Kosovar, Macedonian, Bulgarian, Montenegrin, Romanian, Serbian, Turkish, Austrian, Czech,
Hungarian, Slovak

12 Researcher’s Indigenous Peoples of North America DNA Ancestry: (Indigenous Americans,
Indigenous Peoples in Canada)
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Researcher’s Ancestral Connections to the US and UK

For personal historical and modern-day contexts, Britain established its first-
ever settlement in the then-British Colony of Virginia in 1607. Forty years
afterwards, my ninth great-grandfather, whose surname | share, became my
family’s first ancestor to emigrate from England to settle in their first colony?2.
From the year 1619 (Hannah-Jones, et al., 2021; Olusoga, 2016) to 1783,
African chattel slavery had been operating in “America” under British Rule for
the first 164 years'4, during a time when the English dominated the African
slave trade. Throughout that period, my British ancestor’s progeny largely
participated in politics, government, military, and agriculture — in the New
World; and, they also participated in the horrific and inhumane practices of
African chattel slavery, as evidenced by their slave schedules, against my
African and Indigenous ancestors, for centuries across multiple generations.
Although my Anglo-American fourth great-grandfather (of White English
descent) was part of the first-born generation of “Americans”, since the US
became a brand-new experiment of a nation, he deviated from some of the
social norms of the time that slightly changed the course of my family’s
particular history. To cite an example, he never married and only had children

with my enslaved 4" great-grandmother of African descent, to whom he had

13 When he left England, Britain was in the middle of multiple civil wars during the reign of
Charles I, King of England, Scotland, and Ireland.

14 TBC declared independence from British Rule in 1776 but secured their independence in
1783, to officially become, what is now called, “The United States of America”. This new
status was only made possible due to its dependence on the institution of African chattel
slavery that coincided with the growth of capitalism, “advancing” both societies, in terms of
rapid industrial development from forced free labour. This is being noted to show that this
form of slavery had already been practiced for more than a century by English and other
European settlers in “America”, who have been criticised as trying to distance themselves
from their involvements (Eddo-Lodge, 2018), in the earliest formations of modern-day power
structures that continue to affect human relations throughout the globe today, stemming from
the pervasiveness of White supremacist ideologies.
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passed his inheritance, as well as to their children, when he died, which was
very unusual for that time. Despite the marginal economic gains for some
members of the family, issues of “colourism” and “political” ideologies also
passed down and became an even stronger point of contention through the
generations. Additionally, conflict deepened on the basis of phenotypical
features, which were so indistinguishable that some opted to “pass”® for a
number of reasons, including survival and to access “an easier life”. To
maintain this diverging construct of newfound, yet taxing, “freedom”, they had
children with White partners for the purposes to further “remove” their
Blackness (meaning “Black features”). To this point, one of the major
signifiers of “Black features” include “hair”, which has historically and
presently been criminalised, politicised, and deemed as “unprofessional”,
especially in the workplace and schools (US CROWN Act, 2019; Byrd &
Tharps, 2014). Considering this, disparaging comments about hair texture
biases were found to be normalised, within and outside of the Black racial
social class, and commonly passed down through the generations, which |
also personally experienced, within the family, community, and wider society.
Therefore, it was not surprising that those taken-for-granted elements, in
terms of the shaping of Black women’s experiences, came up in discussions

surrounding the social constructs that affected participants in the study.

Fast forward to present-day, my mother is a phenomenal Black woman with a

powerful story that inspires me to “keep going and to take time for rest and

15 Racial passing is when a Black person can phenotypically pass for a White person
situationally or permanently (Callum, 2015).
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joy”, as part of the larger resistance project for Black women'’s liberation. Her
refusal to be bound by society’s expectations, influenced my evolving
worldviews as a “human, being” who cares deeply about humanity and equity,
and as a “Black woman” unapologetically “evolving” and “taking up space”

(Kwakye & Ogunbiyi, 2019).

While schools taught that slavery ended in 1865 in the United States of
America, | knew that was not accurate. That messaging conflicted with my
knowledge that | am the daughter of a former neo-enslaved*® little Black
Southern girl (Blackmon, 2008). She grew up in the deep South with her
“sharecropper” family, who had to pick cotton, crop tobacco, and harvest
wheat, sun-up-to-sun-down, on the same plantation, and dwelling, other
enslaved Africans resided before the abolition of the legal institution of chattel

slavery in the US.

16 The commonly used term is “neo-slave” however, “[...] ‘enslaved person’ emphasises the

humanity of an individual within a slaveholding society over their condition of involuntary
servitude” (US National Park Service, 2022).
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Figure 3 Southern US Cotton Picking (US Library of Congress, ca. 1920)

My maternal grandmother left my mother and her children in her husband’s
care to move up North in search for a better life for all of them, where she
became a live-in maid, cleaning rich White families’ homes; and she worked
in the hospitals too. As soon as she could, she returned to the South to
remove her family from that situation. Thus, she brought them along with her
to the Northern part of the States for a “better life”, which still had its systemic
challenges, but it was not as bad, comparatively speaking, in terms of their

previous “living” conditions.

While | knew there was a lot of emotional pain (Van Der Kolk, 2015; Carter,
2007), it was not until | was an adult that my mother began to share more
stories about her past, as | asked more questions. She described the
countless horrors she witnessed and personally experienced on the plantation
by both the “planters”, as well as the Ku Klux Klan members who frequently
terrorised her and her family on horseback with bloodhounds, during her

formative years, which was traumatising; and that kind of trauma, largely
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undiscussed but passed on, spoke to Dr Joy DeGruy’s important work on
“Post Traumatic Slave Syndrome” (DeGruy, 2021), which stemmed from
White nationalist terrorists, traumatising Black people, even till this day, for

merely existing and being “Black in America”.

The version of sharecropping my mother and immediate ancestors endured,
was actually “slavery by another name” for Black sharecroppers (Blackmon,
2008), unlike the experiences of White sharecroppers!’. While my mother
shared glimpses of her upbringing, it did not honestly fully register or
crystallise for me until only a few years ago, while in this doctoral programme.
In 2017, my family and | made our first trip to Smithsonian’s National Museum
of African American History and Culture (NMAAHC), which officially opened
its doors to the public, a year prior. During our visit, the museum had a slave
cabin, “Point of Pines” on display (see Figure 4) to which my mother said, “Oh
my God, this looks like my childhood home,” which stunned me. My own
mother and her eight other family members, lived in that tightly confined
space, on top of each other — with no privacy, no plumbing, no electricity, no

telephone, no radio, and no television. It was overwhelming to process.

17 For context and clarity, Black sharecropper families in the deep South, pre-Civil Rights,
lived under a very “different America” where federal legislation surrounding this form of
labour, as well as its regulations and parameters, was frequently treated as mere suggestions
in the South, rather than as laws to abide by, which were often ignored (Blackmon, 2008).
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Figure 4 Point of Pines Slave Cabin (Smithsonian Magazine, 2018)

In recalling childhood memories, my mother even shared that she was not
even aware of the Civil Rights Movement (CRM) because she did not have
access to that world. Also, she stated that her parents’ deep engrossment
with the religious practice of Black Pentecostalism was largely disconnected
from the CRM, whereas Black Methodist and Black Baptist denominational
churches were more heavily involved, and at the forefront of the fight for racial

justice.

As | have always had keen interests to learn more about her life and better
understand our ancestral origins!®, that moment at the Smithsonian’s

NMAAHC was an eye-opening experience. Hearing her stories versus also

18 When | was | was younger, with limited knowledge about my ancestry, | was invested in the
idea and possibility “(to finally be able) to claim”, “be (re)claimed” and/or “experience” a
“sense of identity” and “belongingness” through primordial attachment (Ferenczi & Marshall,
2013; Cojanua, 2014; Maslow, 1943) to specified ancestral native lands (not continents, but
countries and tribes), cultures, and customs — like my peers were fortunate to experience.
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hearing them, but through the aide of visual imagery in real-time, is why |
chose to embed photos for illustration, on how these are not just stories, but
socially produced realities to systemically disadvantage, and keep, those on

the margins.

On that day, my initial thought when | looked upon the slave cabin was,
“Wow, my (distant)!® ancestors lived in these types of dwellings and had
overcome so much”. However, my mother’s revelation in that moment, made
me realise how the “past” and the “present” can, and often do, blur.

Today, there is still active denial at play of even the most recent atrocities,
and persisting structural biases, in human history, which does all of humanity
a great disservice in many ways. To briefly cite a real-life example of this,
there are a slew of legislative proposals (where several have been passed)
across the US to block teachings of Critical Race Theory?? (CRT). It is
generally worrying that lawmakers and politicians presenting these bills do not
actually understand what CRT is, as revealed by the language used in Figure
5 (The Brookings Institution, 2021; NAACP Legal Defense Fund, 2022;

Education Week, 2022; African American Policy Forum, 2022b; Crenshaw,

19 The term “distant” is underscored here since photos highlighting this era (especially in
school textbooks) were generally black and white, which could be said to create the construct
of a perceived “historical distance” and the Construal-Level Theory (CLT) of “psychological
distance” (Lee, et al., 2014).

20 According to Education Week (2022) “Since January 2021, 35 states have introduced bills
or taken other steps that would restrict teaching critical race theory or limit how teachers can
discuss racism and sexism, according to an Education Week analysis. Fourteen states have
imposed these bans and restrictions either through legislation or other avenues [...] A
proposed bill in New Hampshire, for instance, would ban teachers from advocating “any
doctrine or theory promoting a negative account or representation of the founding and history
of the United States of America.”
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Kimberlé, et al., (Editors), 2019; Crenshaw, Kimberlé, et al. (Editors), 1995;

Mayorga-Gallo, 2019).

Also, the exploitative use of “fear-mongering” and concerted efforts to not only
ban; but also, criminalise “public and charter school teachings” and
“‘workplace diversity trainings” covering concepts such as systemic- “racism”,
“sexism”, and “gender and sexual identity”, is equally, if not more so,

concerning?*.

Arizona = House Bill 2898, which was signed by Gov. Doug Ducey on 6/,230,/21, prohibited the
use of “public monies for instruction that presents any form of blame or judgment on the
basis of race, ethnicity or sex” in K-12 public/charter schools and establishes fines for
violations. However, on 11/2/21 the Arizona Supreme Court (2 upheld a trial court ruling
that HB2898 violates the state constitution by including multiple subjects in a single bill,

and it was invalidated. See the Arizona Board of Education guidance (= here.

Idaho 2 House Bill 377, which was signed by Gov. Brad Little on 4/28/21, bans teaching

specified concepts about race and gender in public schools, public charter schools, and
public institutions of higher education.

lowa 2 House File 802, which was signed by Gov. Kim Reynolds on 6/8/21, bans
incorporating specified concepts regarding race and sex into mandatory trainings for

Eovernment agencies, teachers, and higher education students. Specified concepts must
also not be included in curriculum in public K-12 schools.

New Hampshire ANti-CRT section was incorporated into 12 House Bill 2, the state budget trailer, and
signed by Gov. Chris Sununu on 6/25/21. This bill prohibits teaching specified concepts
in public schools and in governmental agency trainings.

North Dakota r= House Bill 1508, which was signed by Gov. Doug Burgum on 11,/15/21, prohibits K-12
public schools from instruction related to critical race theory, which is defined in the bill
as the “that racism is systemically embedded in American society and the American legal

system to facilitate racial inequality.”

Oklahoma = House Bill 1775, which was signed by Gov. Kevin Stitt on 5/7 /21, prohibits public
institutions of higher education from requiring students to participate in mandatory
gender/sexuality diversity training, and bans teaching specified concepts about race and
sex in public schools. The Oklahoma Department of Education elaborated here about
how the law will operate, including reporting violations.

South Carolina ANti-CRT section incorporated into the education section of 2 H. 4100, the state budget
bill, which was passed on 6/30/271. This bill prohibits schools receiving state funding

from teaching specified concepts regarding race and sex.

Figure 5 Excerpt from “Appendix: Legislative and administrative actions

regarding CRT” (The Brookings Institution, 2021)

2! The algorithmic-driven sociopolitical landscape is an area that is a cause for concern
(Garcia-Orosa, 2021; Ball, et al., 2018; Su, et al., 2022).
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@ Bill was signed into law or a similar state level action was approved
No state-level action or bill introduced
Bill has been proposed or is moving through state legislature

@ Bill has been vetoed, overturned or stalled indefinitely
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Figure 6 United States Colour-Coded Map on States Taking Legal Action
to Ban Teachings of CRT (Education Week, 2022)

Overall, | thought about how there must be so many untold stories, like my
mother’s; and, there are people among us who survived those times, who can
provide insights. Knowing this, sparked my interest in conducting narrative-
driven research. Despite the state of the world impacting entire communities
and families, | remain hopeful in the goodness of humanity to still make
strides and social progress for equity. Likewise, | believe through these types
of resistance and liberation projects, we can collectively do our part to build
on each other’s scholarship and practices to deconstruct, and dismantle
systems that no longer work, so that we, as a society, can confront our past
and our present, to heal, move forward, and build a better and brighter future,

for present and future generations.

Page 36 of 552



Chapter 1: Introduction

1.1 Aims of the Research and Importance of the Study

This dissertation seeks to shed light on the underdiscussed, and growing
demand for a required comprehensive, critical analysis to demarginalise Black
women in music’s WEIRD (see Section 2.3.5) industrial, organisational, and
societal, career experiences, with navigating “power??” in ways that influence
their career trajectories and pace of progression, working in the world’s top
music industry ecosystems. As this research project is situated from post-
equality legislation, starting from the 1960s in the US and UK, respectively, to
present-day, the set of experiences of the two main groups, who consist of
trailblazing (icons) and leading Black women in music, form the narrative-
driven focus of this research. To best answer the research aims, Crenshaw’s
(1989) mainstream popularisation (Plum Analytics, 2021) of the
“intersectionality framework” (Collins, 2019) was employed and built upon in
this study to rigorously investigate and to try to identify which particular
factors, and overlapping forms of discrimination experienced by each
research nonparticipant and participant, largely affected her overall career
experience in this industry, to date. By adopting this cross-sectional, and
never-before attempted more holistic approach, it helped to assist in
identifying common patterns, as well as divergent themes, to their
experiences, how they have been able to respond to them, and factors which
may have worked in favour of, or militated against, their actual (and desired)

degree, and longevity, of career success.

22 power is used as a double entendre for Black women who hold “positions of power” who
must still navigate the music industry — recognised as a “power structure” for this project.
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1.2 Time Period Observed for the Research Analysis

Despite various legislative mandates in place to prohibit discriminatory
practices directed towards people on the basis of their social
categorisation(s), as minority and disadvantaged groups, in America, Britain,
and elsewhere in the world (Stryker, 2017), it was still the case that many
(e.g., Black women) continued to experience different versions of reality as
shown in Figures 7 — 8. These differences across lived experiences point to
how “equality”, as a detached strategy?3, has proven itself to not be sufficient
for everyone’s “liberation” from structurally oppressive “power systems”
(Collins, 2019). Alongside this, there has been a growing recognition that
discrimination on the basis of social categorisations such as, but not limited
to, race, gender, skin colour, disability, age, religion, class, and sexuality,
does not occur in isolation, but rather, overlaps in complex ways that
intensifies the experience of each. The created language of these overlapping
forms of discrimination have been coined by Crenshaw (1989) as
“intersectionality”, an increasingly used conceptual framework rooted with
origins in centuries (US Library of Congress, 1851; Cooper, 1892), of Black
feminist scholarship and activism. This model has been used to describe the
ways in which, when experienced together, each separate form of
discrimination faced is greater than the sum of its parts. This, according to
Crenshaw and other Black women intellectuals, led to a unique set of

experiences, deserving of its own more inclusionary critical analysis.

2z Although a considerable body of research, industry reports, and public policies have hyper
focused on the strategy of “equality”, less attention has been paid to “equity” being as much
of an integral component in the broader vision and requirement in the execution for creating
systems that would fulfil the promises of freedom for all social groups, not just a select few.
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1.3 Systemic Hierarchies in “Social Progress”: Equality # Equity

While it is noted that “equality” and “equity” share the same prefix
(Dictionary.com, 2021d), the world’s leading digital dictionary cited how these
two terms have erroneously been used interchangeably, which required a
closer look to better understand how their outcomes exactly differed. To
clarify where these terms converged and diverged, Dictionary.com?* offered
unique insights, made available on their company blog, to directly address the
increasing call from human rights activists for “equity” to be advanced so that
“equality” could truly be accessible for all groups?®. For this reason, the
mechanisation of the “equity” construct is especially critical for disadvantaged
social classes, who have been historically disenfranchised in interlocking and
debilitating systemic ways, which have continued to have profound impacts

on their present-day realities, as shown in Figure 7 below.

i; .J !

REALITY EQUALITY EQUITY BERATIO

=
N

Figure 7 The 4™ Box Resources (Center for Story-Based Strategy, 2019)

24 [...] equality and equity are not synonyms, and the methods used to achieve them are
often very different [...] The complication with equity is that people often disagree on what is
“just” or “fair.” These are subjective concepts and, as a result, laws and policies that attempt
to achieve equity are often challenged in court or are highly controversial [...] In modern
times, the usage of the word equity has increased due to concerns about social justice and a
--desire for fairness for historically oppressed groups (Dictionary.com, 2021c).

2 See Table 1 for recent examples of how these terms have been used in official reporting.
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Table 1 “Equity” and “Equality” in Official Reporting Practices

Example A: As a point of reference, a recent example of this type of

Conflation in construct conflation in official reporting was reflected in a 386-

Official Reporting page “31st Annual World Report” produced by Human Rights
Watch (2021). The term “(in)equality” appeared nearly 40x’s,
whereas “equity” and “inequity”, each”, respectively, appeared
once, in the report that set out to shed a light on the status of
“human rights conditions” regionally, and around the globe.

Example B: The absence of the “equity” context contrasted with a more

Distinction in inclusive approach taken by the Offices of the President and

Official Reporting Vice President of the United States. In October 2021, they jointly
released a report entitled: “National Strategy on Gender Equity
and Equality” (The White House, 2021), where they announced
their plan to improve the social conditions of girls and women in
the US, and around the world.

Importance of Distinction in Official Reporting:

The strategy of “equality” was clarified in the latter report to mean to universally give
everyone access to the same opportunities, whereas “equity” recognised the reality of
patterned discrimination, blocking access to “equality”, for historically oppressed
groups. By accounting for different realities, and, thus, “equitable” paths towards
liberation, their intersectional (i.e., equity-to-equality) strategy was elected to tactically
eradicate, or minimally supplement, for those disproportionately impacted so that
“equality”, as mediated by human practices, is accessible to all groups.

In relation to this thesis, conflating practices of these concepts gave plausible
rise to the increasing use of standpoint epistemologies for oppressed?®
groups, as well as those who are “othered” within these groups?’, where an
African Proverb indirectly summarised their importance: “Until the lions have
their own historians, the history of the hunt will always glorify the hunter.”
Although the optics of some Black women reaching positions of power and
prestige, in the music industry, and elsewhere, can be perceived as “equality”
being realised, it is still the case that they face systemic inter- and intra-group-
based inequities (Lean In, 2020) at all levels, especially the more senior, as

illustrated in Figure 8.

26 Cambridge Dictionary (2021) defines “oppressed” as: “Governed in an unfair and cruel way
and prevented from having opportunities and freedom.”
27 This speaks to intra-group-based structural inequities and inequalities
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As this study focuses on the career experiences of Black women in music, it
is important to statistically consider that Black women represent 7% of the
US’s 4.25% world share of its 331 million country population and 1.6% of the
UK’s 0.87% world share of its 68 million country population (Worldometer,
2021). However, it is equally important to contextually consider “equality” is
neither “a numbers game?®” nor is it suggested to mean that employee and
senior leadership compositions within an organisation should aim to match

with that of the respective general population percentages.

[Rather] equality is about ensuring that every individual has an
equal opportunity to make the most of their lives and talents. It
is also the belief that no one should have poorer life chances
because of the way they were born, where they come from,
what they believe, or whether they have a disability (Equality
and Human Rights Commission, 2022).

<

Figure 8 Chess Game of Inequities Blocking Equality — Systemic Barriers
in the Career Climb

28 Cambridge Dictionary (2022b) defines “a numbers game” as: “a situation in which the most
important factor is how many of a particular thing there are, especially when you disapprove
of this”.
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Irrespective of governments’ assurances around protected characteristics in
the UK and US, it could be said that “equality” federal mandates have
habitually failed to safeguard Black women. Based on the latest research and
alarming data trends on the “Quality of Life?®” (QOL) (World Health
Organization, 2021) for Black women, it is evident they continue to live at one
of the most vulnerable intersections of overlapping systemic crises in both
societies®®, adversely affecting them at disproportionate rates compared to

other groups, across major areas of life3!, as shown in Figure 9.

29 The World Health Organization (2021) defines “Quality of Life” as: “as an individual's
perception of their position in life in the context of the culture and value systems in which they
live and in relation to their goals, expectations, standards and concerns.”

30 Special note about Figure 9: In the UK, official industry, or government, reports on many of
these areas are nearly non-existent for Black women of African descent, outside of small print
media coverage and a dearth of research enquiries that centres, rather than conflates, the
realities and social conditions of Black and Asian British women. Two “**” next to words
highlighted in bold and red, mean the reported statistical outcomes are similar in the UK.

31 See Figure 9: QOL Status of US Black Women — Data Sources: (US Congress, 2019a;
Goldman Sachs, 2021; American Psychological Association, 2020a; The National Center on
Violence Against Black Women in the Community, 2018; Institute for Women's Policy
Research, 2021b; Institute for Women's Policy Research, 2021a; Institute for Women's Policy
Research, 2019; US Department of Labor Blog, 2021; African American Policy Forum, 2021,
American Association of University Women, 2017); (Violence Policy Center, 2019; US
Census Bureau, 2021b); QOL Status of UK Black Women — Data Sources: (MBRRACE-
UK, 2021; UK Government FCDO, 2021; House of Commons House of Lords Joint
Committee on Human Rights, 2020; Trades Union Congress, 2020).
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1.4 US Black Women’s General “QOL” & “Humanitarian Crises”3?

Median Net Worth Crisis and
Wealth Gap Crisis:

Lowest Among All Racial and Gender Groups

Lowest Among All Racial and Gender Groups

Labor Force Participation and
Occupational Hierarchy Crisis:

Highest Among All Gender Groups

Underrepresented** in High-Paying Occupation
Overrepresented** in Low-Paying Occupation

Wage Gap Crisis:

Among The Lowest of All Racial and Gender Groups

Black Female Entrepreneurship
and Investment Funding Gap:

Highest** Among All Racial and Gender Groups

Lowest** Among All Racial and Gender Groups

Educational Debt Crisis:

Highest Among All Racial and Gender Groups

Poor Health Outcomes Crisis and
Risk for Major Diseases Crisis:

Highest Among All Racial and Gender Groups

Highest Among All Racial and Gender Groups

Maternal Mortality Crisis:

Highest* Among All Racial and Gender Groups

Marriage Disparity Crisis:

Lowest Among All Racial and Gender Groups

Incidence of Emotional and
Mental Health Crises:

Highest Among All Racial and Gender Groups

Victims of Homicide Crisis:

Highest Intraracially

Highest Among All Racial and Gender Groups

Victims of Sexual Violence Crisis:

Highest Among All Racial and Gender Groups

Victims of Sex Trafficking Crisis:

Highest Among All Racial and Gender Groups

Figure 9

Snapshot of Systemic Crises Impacting Black Women (fn. 31)

32 “Humanitarian crises -- including man-made conflicts, natural disasters, and pandemics --
often result in or exacerbate human rights concerns. In addition, deteriorating human rights
situations may trigger crises and increase humanitarian needs of affected populations” (UN

OHCHR, 2021).
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1.5 Black Women in the Workplace

On the discussion of Black women, as a social class, Black women
intellectuals consistently drive the message for the critical need to ensure that
our33 overlapping systemic experiences neither be reduced, nor framed, as
being “additive” since they cannot be separated. For example, being a Black
woman, is minimally, a gender-racialised experience (or a racialised-gender
experience) since the analysis of our oppression cannot be independently
framed as being caused by “either / or”, which would disregard the many
components and multidimensionality of Black women'’s realities and lived
experiences. Instead, a different, and more “radical” analytical approach was
altogether required to critically review and deconstruct the makings of
“intersectional paradigms” and to better understand the mechanisms behind
the “matrix of oppression” (Collins, 2009, p. 21) faced by Black women who
have historically been systemically more at risk of disadvantageously
experiencing group-based and intra-group based differential treatment,
including in the workplace, as illustrated by a quick Microsoft Bing search,
which was conducted using the terms “Black women in the workplace”.

The first page automatically populated links, largely describing the unique

adverse challenges, distinctive to this group3*, as shown below.

33 Patricia Hill Collins wrote: “To adhere to [BFT’s] epistemological tenet required that, when
appropriate, | reject the pronouns ‘they’ and ‘their’ when describing U.S. Black women and
our ideas and replace these terms with the terms ‘we’, ‘us’, and ‘our’. Using the distancing
terms ‘they’ and ‘their when describing my own group and our experiences might enhance
both my credentials as a scholar and the credibility of my arguments in some academic
settings. But by taking this epistemological stance that reflects my disciplinary training as a
sociologist, | invoke standards of certifying truth about which | remain ambivalent” (Collins,
2009, p. 22)

34 The subject of Black women’s workplace experiences in the UK and US civilian labour
force is not discussed in this section. However, it is explored in the Chapter 2, “Literature
Review”, which continues onto Chapter 6, “Discussion”.
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Black women in the workpla:

C bing.com
B® Microsoft Bing Black women in the workplace e & Q
ALL IMAGES VIDEOS MAPS NEWS SHOPPING
243,000,000 Results Date ~

Black Women in the Workplace - Gallup.com
https://www.gallup.com/workplace/333194/black-women-workplace.aspx

Black women have a unique experience in the workplace; Black women are the least likely to

Black Women and Employment | TUC
https://www.tuc.org.uk/research-analysis/reports/black-women-and-employment ~
Black women and employment The facts reveal that black and minority ethnic women are more likely to

be unemployed or economically inactive than any... Black and minority ethnic women suffer from cultural

stereotyping by employers that results in them having to take jobs... Even when they are in

Racism and discrimination: The story of Black women at ...

https://leanin.org/black-women-racism-discrimination-at-work «

Black women make up 7% of the total workforce but account for 12% of minimum-wage earners 11. Only
21% of C-suite leaders are women, only 4% are women of color, and only 1% are Black women12. Not a
single Fortune 500 or S&P 500 company has a Black woman CEO (as of June 19, 2020) 13

Women in the Workplace | McKinsey

https://www.mckinsey.com/.../women-in-the-workplace ~

Black women were already having a worse experience in the workplace than most other employees. Now
they're facing the same challenges other women are—plus painful and isolating challenges rooted in
racism. To better support Black women, companies need to take action in two critical areas. 1. Address

the distinct challenges of Black women head-on

Estimated Reading Time: 9 mins

How Black Women Describe Navigating Race and Gender in the ...
https://hbr.org/2018/03/how-black-women-describe-navigating-race-and... ~

How Black Women Describe Navigating Race and Gender in the Workplace “Your work is judged plus
other intangible things®. A lot of women told me that they code-switched, which involves... "My mentors
talk to me about dimming my light”, It's not uncommon for black women to feel like they have to make

Estimated Reading Time: 11 mins

The Troubling News About Black Women In The Workplace

https://www.forbes.com/sites/nextavenue/2018/11/06/the-troubling-news... ~
Women in the Workplace 2018 Survey Findings. Among the concerning survey findings: For every 100
men promoted to manager, only 60 black women are. 40% of black women have had their judgment

Estimated Reading Time: 6 mins

We need to embrace introverted Black Women in the workplace
https:/www.cosmopolitan.com/.../introverted-black-women-workplace ~

The 2020 Colour of Power index revealed that just 11 out of 1,099 positions in the UK's most powerful
institutions are held by women of colour. As a Black woman in the workplace, not only are we

Study highlights barriers Black women face in corporate ...
https://philanthropynewsdigest.org/news/study-highlights-barriers... ~

August 18, 2020. Black women in corporate America are less likely than their male or white colleagues to
be promoted or to receive the support and access they need to advance despite being just as ambitious, a
report from the Lean In Foundation finds. Based primarily on data from Lean In and McKinsey & Company
‘s annual Women in the Workplace study, the report, The State of Black Women in Corporate America

The State of Black Women in Corporate America

https://leanin.org/research/state-of-black-women-in-corporate-america ~
The State of Black Women in Corporate America draws heavily on Lean In and McKinsey & Company'’s
annual Women in the Workplace study. Since 2015, more than 590 companies employing more than 22

Figure 10  Microsoft Bing Search for “Black women in the workplace”
conducted on 2" January 2022
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1.6 Black Women’s Career Experiences in the Music Industry

1.7 Gaps in Existing Research

To the best of the researcher’s knowledge, no study, to date, has exclusively
investigated the breadth of Black women’s career experiences, from a
multisectoral approach in this industry, outside of a dearth of coverage in
column and academic journalism, as well as, scholarship focusing on very
niche topical areas, in discussions on population segments of Black women in
music. For this reason, an amalgamation of information was synthesised, for
the purposes of this research, to attempt to provide a more holistic starting
point, and framework, to uncover shared, and incongruent, underlying
mechanisms contributing to their reported group-based experiences. This was
done, regardless of their foreground or background leading roles, within the
industry, where the research also considered cross-cultural and time-period

comparative contexts.

1.8 Special Note About Global Music Markets

While the study includes research participants working in either the UK and/or
US regional territory, the American music market was chosen as the
benchmark for the iconic trailblazing group to be explored in this research
because, according to the International Federation of the Phonographic
Industry (IFPI) (2021) Global Music Report, at 37%, the US maintains the
largest market share of the global music industry, to date, followed by Japan
at 13.5% and then the UK at 6.9%. Due to this, many professionals working in

domestic music markets also seek recognition in the US music industry.
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1.9 Assumptions About the “Progressive” and “Egalitarian” Industry
As previously stated, the top performing markets of the global popular music
industry (International Federation of the Phonographic Industry, 2021) were
elected as the background setting for this dissertation. However, these
markets were also chosen since they are often regarded as being relatively
“progressive™® and “egalitarian”® in the creative industries. Today, it is still
the case that complex occupational and human hierarchal-based challenges
continue to exist, arise, and remain the norm, in the industry culture and its
leading markets, thus prompting the research to also investigate which factors
are (or should be) included in measuring what defines “success”, beyond the
parameters of capitalism and exploitative nurture (not nature) of “15 minutes
of fame”?’, in the constructed White-male dominated music business. Black
women in this industry continue to disproportionately face insurmountable
systemic barriers, historically and presently, with very few achieving
mainstream success, accredited influence, and fame without devaluation.
Moreover, when compared to their counterparts, there are glaring systemic
disparities in terms of the degrees of success achieved, and sustained, by
Black women in the industry (Jerald, et al., 2017; Watson, et al., 2015), who
seem to have to either endure toxic workplace cultures, or leave altogether,

requiring further investigation where context is treated as important.

35 Dictionary.com (2021e) defines “progressive” as: “Favoring [sic] or advocating progress,
change, improvement, or reform, as opposed to wishing to maintain things as they are,
especially in political matters” or “Making progress toward better conditions; employing or
advocating more enlightened or liberal ideas, new or experimental methods, etc.”

36 Dictionary.com (2021b) defines “egalitarian” as: “Asserting, resulting from, or characterized
by belief in the equality of all people, especially in political, economic, or social life.”

37 Lexico (2022b) defines “15 minutes of fame” as: “Used with reference to a brief period of
fame or notoriety experienced by an ordinary person.” This entry attributes this remark as
being made by Andy Warhol, however an article from Smithsonian Magazine (2014)
contested the legitimacy of that authoring claim.
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1.10 Expanding the “Intersectionality” Framework for the Project

By interlinking the reported realities of heterogenous Black women working in
the multisectoral global popular music industry, together, this thesis also
seeks to introduce and build upon existing and evolving familiarised concepts,
to complete this multimethod qualitative analytical process more efficiently.
Thus, the development of the “multitiered-sectionality conceptual framework”
(MSCF) is necessitated, where different levels of social analyses in the
psychological sciences, namely “macro”, “meso”, and “micro” (van Wijk, et al.,
2019), are required and can be applied, and readjusted as many times as
necessary, to the original intersectionality framework, which falls under this
newly introduced umbrella term, as illustrated in Figure 11. This add-on is to
demonstrate and acknowledge the multidimensional and strategically scalable
complexity and potentiality that lies within providing constructionist and
constructivist dimensions to this already innovative conceptual framework,
pioneered and developed for centuries (US Library of Congress, 1851,
Cooper, 1892; Collins, 2009; Crenshaw, 1989; Hull, et al., 2015; hooks, 2014;
Lorde, 2009) by the foremothers of Black Feminist Thought. While this
adopted approach has been valuably applicable for this study, it could also be
beneficially useful across other disciplines in the social sciences to account
for different applicational levels of analytical approaches that may be required
to make the accessibility of “identity-politics”, especially those which are
group-based, more flexible, on an “as needed basis” and inclusionary for
analyses that could also help other multiple minority and disadvantaged
groups to construct, deconstruct, and reconstruct their lived experiences, in

numerous ways.
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“MULTITIERED-SECTIONALITY CONCEPTUAL FRAMEWORK?”

INNERSECTIONALITY (MICRO)

INTRASECTIONALITY (MESO)

INTERSECTIONALITY (MACRO)

Figure 11

“Multitiered-Sectionality Conceptual Framework”

(See Section 1.11)
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1.11 Abridged Working-Definitions & Examples for this Dissertation:

Intersectionality
e Macro: Group-based intersectionality analysis

— Example: Black women in the top-performing music markets

Intrasectionality
e Meso: Intra-group-based intersectionality analysis

— Example: Black women in music in a specific market / country (e.g.,
UK, US), sector (e.g., tech, legal, broadcasting, live), and/or role
(e.g., officer, creator, performer)

— Example: Black women in music who may self-identify with or be
caste as other marginalised community members (e.g.,
LGBTQQIA2s+38, minority faith-based, phenotype-based, disabled,

et cetera)

Innersectionality
e Micro: Individual-based intersectionality analysis
— Example: Black women in music in a specific company / work team
— Example: Black women in music from a specific cultural upbringing
and/or community (e.g., Afro-Caribbean, African, Black American,

Black British, Multi-ethnic, et cetera)

38 LBTQQIA2s+ is an acronym that stands for Lesbian, Bisexual, Gay, Transgender, Queer,
Questioning, Intersex, Asexual, Two-Spirit, and more.
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1.12 Structure of Dissertation

1.12.1 Chapter 1: Introduction

This doctoral dissertation is comprised of a total of seven chapters, which are
strategically structured in a way to help guide the reader through the study’s
elected systematic approach to best answer the research aims and
objectives. This chapter introduces the reader to the importance of the study,
starting with the major overarching aims of the research, which is to partly
provide an account of the role played by multiple dimensions of
intersectionality requiring interdependent levels of analyses® to address
complex social problems, such as the ones presented in the thesis, involving
a host of diverse actors (van Wijk, et al., 2019) in these systems. Accordingly,
this is applicably termed as “multitiered-sectionality” — a new conceptual
framework, proposed for use in this and future research, developed out of
necessity for the study and illustrated by the researcher in Figure 11, building
on the intellectual works of BFT’s foremothers and qualitative analysts in the
psychological sciences, in this dissertation. These dimensions are viewed
more holistically with respect to the overlapping experiences and treatment
faced by Black women, alongside how these may have changed over time,
post-equality legislation, and within the cross-cultural contexts of the US and
UK, in terms of impact these produced realities may have had on the career
trajectories and pace of progression for both the leading and iconic

trailblazing groups of Black women in music featured in the study.

3% The “micro-meso-macro” levels of analysis are commonly applied in the sociological and
psychological sciences (Jaspal, et al., 2015; Kwon, et al., 2016; Piazza & Castellucci, 2014;
Cunningham, et al., 2014)
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1.12.2 Chapter 2: Literature Review

This chapter highlights seminal and newer literature that focuses on the social
conditions, everyday experiences, and the psychology of Black women,
primarily covered in BFT’s multipronged strategy for human rights and
liberation in works across Black women scholar-activism, artist-activism, and
community-activism#°. Before facets of Black women’s lived experiences are
discussed, the additional incorporation of national census and labour data
statistics, corporate studies, as well as a host of industry and government
reports, are framed as being important components of the review, where the
chapter preface sets the tone and cites relevant historical background
information to provide a more universal framework to work from in this
investigation. Furthermore, this featured section also covers the evolution of
terminologies, phraseologies, and euphemisms, applied to the social class of
Black women, where gained insights provide a lens as to how externally
projected definitions and value-assignments based on arbitrary human
hierarchies (American Psychological Association, 20219g) with real-life
implications, have largely been dictated by governmental bodies and
corporations in the private sector, who have the means to fund, change, and
drive narrative-influence, socially (and economically) impacting, especially,

minority and disadvantaged groups.

40 Black women's voices are centred; and other voices that contribute to discourse on the
human condition are also included and applicably drawn upon in the study.
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Since the interrogation of constructs are a key part of the study, “White
supremacy dogma” and the “pseudo-science of eugenics” (Farber, 2008), are
also covered, within the context of this research, as background information in
the review, as it pertains to how systems built from these ideologies
particularly impact Black women, more generally, and Black women in music,
specifically. Altogether, a diversity of sourced materials, consisting of
scholarly peer-reviewed journal articles, open-source dissertations, and
research, in addition to essential readings, are also discussed. Furthermore,
significant attention is brought to unanticipated information in the study, which
begins to point towards a deeply shared, yet suppressed, historical
connection between both Afro-diasporic communities, whose centuries-long
relationship predates the latest voluntary Black migration of present-day first-
and-second-generation Black Britons and Black Americans*!, where both
Black immigrant groups largely migrated from English-speaking, British-
colonised Caribbean and African nations (New American Economy, 2020)
(Pew Research Center, 2015). The (re)memory of this multidimensional
shared history, which could provide insights regarding some of the uncanny
similarities in expressions of Black women’s experiences reported in the
study, is contextually recentred, for reasons that will become more apparent

in the “Discussion” chapter.

4IAccording to the UK Office for National Statistics (2011), The Black British population has a
population size of 1.8 million. Data from the (New American Economy, 2020) noted that the
Black American immigrant population has a population size of 4.3 million. Please note that
the US, unlike the UK, also has a substantial population of descendants of African chattel
slavery, which was practiced for 1 % centuries primarily under British rule in the then-British
Colonies of America, whose generations of families have been born in the British colonies
since long before the country’s existence and recognition as the United States of America.
This segment of the Black (alone or in combination) demographic has a population size of
46.9 million (42 million alone) as of 2019 according to the US Census Bureau (2019a).
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1.12.3 Chapter 3: Methodology

For the methodology chapter, the interdisciplinary nature of this qualitative
research is systematically designed to gain taken-for-granted insights and
perspectives into the underreported experiences of leading Black female
music industry professionals, working across the occupational spectrum, in
the top-performing markets of the global popular music industry. For the
research design, a BFT social constructivist epistemological approach is
employed, to help address key issues of intersectionality (and its dimensions),
in terms of the degree to which the value-assignations of social constructs for
Black women, overlap, interact, and/or produce semantic and latent patterned
themes, worth examining, to better understand their workplace treatment,
career choices (and constraints) in this industry. Furthermore, a list of reasons
for selected methods are offered in this chapter to support why two specific
types of qualitative data were suitably chosen for the multimethod qualitative
study, where both datasets — comprised of archival studies and in-depth semi-
structured interviews — were reflexively thematically analysed (Braun , et al.,
2017) for the research. For the narrative-driven research design, this helped
to shed a light on participants’ experiences and to identify common, as well as
divergent, themes employing multiple meso-level analyses, including an
examination between the iconic trailblazing group of Black women in the
industry and leading Black women in music, who have influence, but less
prominence, to date. Together these approaches, and the reasons to justify
their use, provide a rich picture of the myriad of challenges faced by Black
women working in the industry at different levels, and a broader reflection on

some of the challenges faced by Black women more generally.
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1.12.4 Chapter 4: Study 1 — Archival Studies

For the first reflexive thematic analysis chapter, the employment of archival
studies focuses on nine iconic Black female trailblazers in the world’s topmost
music market, who have worked, and/or are still working, across different
sectors of the music industry. Their intersectional experiences are examined
within the context of a 60+ year timespan ranging from the advent of major
equality legalisation, from the 1960s to present-day. This is implemented
methodically to identify any changes, more appropriately, in the expression,
and impact, of Black women navigating “multitiered-sectionality”, over a
specific timeframe, measuring the quality of their experiences under the
assumption that equality legislation advanced human rights for all in the
purported egalitarian music industry. Despite their superstardom, accolades,
and longevity in the industry, many of these legendary Black women in music
have faced, and still face (to some degree), systemic challenges rooted in
misogynoir and (what the researcher will broadly describe as) “identity-
policing” ideologies, where their intersectional forms of discrimination may be
masked by their massive success, and little understood, as a result. The
selection criteria, regarding the sampling, are outlined in the “Methodology”,

Chapter 3.

PERFORMERS CREATORS OFFICERS

Diana Ross Suzanne de Passe

Sylvia Robinson

Janet Jackson Patrice Rushen

Sylvia Rhone

Bozoma Saint John

Beyoncé Knowles-Carter

Melissa "Missy" Elliott

Figure 12 Nine Iconic Trailblazing Black Women in Music
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1.12.5 Chapter 5: Study 2 — In-Depth, Semi-Structured Interviews

For the second thematic analysis chapter, first-hand accounts are gained
using anonymised in-depth semi-structured interviews with twelve leading
Black female music industry professionals operating in the US and the UK
music markets across the multi-sectoral and occupational spectrums. This is
explored in the study to examine how the produced realities for this group are
compared to those of the iconic trailblazer group; and, also, to identify any
common and divergent themes, as well as dimensions of “multitiered-
sectionality”, experienced by Black women cross-culturally, intra-culturally,
and individually within the global popular music industry ethos. For regional
parity, six Black American and six Black British women were invited and
confirmed for participation in the study. The selection criteria, regarding the

sampling, and ethics, are outlined in the “Methodology”, Chapter 3.

BLACK AMERICAN

(Ava)
(Bailey)

(Carmen)

(Dior)
(Elyse)
(Faith)

BLACK BRITISH

(Grace)
(Hazel)
(Iris)
(Jena)
(Kendra)
(Lola)

Figure 13

Twelve Anonymised Leading UK & US Black Women in Music
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1.12.6 Chapter 6: Discussion

For this chapter, the results and findings are reported as a follow-up to both
conducted reflexive thematic analyses in Chapter 4 (Study 1 — Thematic
Analysis — Archival Studies) and Chapter 5 (Study 2 — Thematic Analysis — In-
Depth, Semi-structured Interviews). To contextualise the findings around the
research aims and objectives, business psychology, as well as human and
organisational behaviour literature, shedding a light on Black women’s
workplace experiences, are embedded throughout this chapter. Also, the
results are organised using a dual-system — first, it is organised by major
themes and then by tiers, employing the “multitiered-sectionality” model,
which places importance on the mechanisations of “power” in these
interdependent systems contributing to Black women in music’s

multidimensional intersectional career experiences.
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1.12.7 Chapter 7: Conclusion and Recommendations

For the final chapter, the major impact of the research highlights the
importance to provide a better understanding of, how “multitiered-sectionality”
can operationalise for Black women in the music industry; thus, presenting the
need to advocate for more interdisciplinary studies in this area using a macro-
meso-micro analytical approach to attempt to address these types of

interdependent complex challenges.

First, the urgency for shedding a light on this topic is discussed at-length in
this chapter. The researcher’s drive is to primarily increase awareness and
present findings in a way to encourage key stakeholders and diverse actors to
move into effective action to shift workplace cultures in the industry as a
starting place. Second, discussions surrounding the urgency and enforcement
of company-wide policies, together with more intersectional federal legislation
and the shaping of inclusive organisational practices for this social class, is
presented as ways for improving the social conditions and workplace
experiences for Black women in music. Third, the development of coalitions
and research non-profits that centre Black women in music is discussed as
being imperative to produce data and insights to monitor progress

appropriately and materially.

Also, in closing, this chapter helps to provide deeper insights about Black

women in music’s career experiences to deliberately draw attention to the
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importance of distinguishing “popularity”, which can be volatile*?, from “legacy
and equality” — to broadly and minimally mean (1) accessibility to economic
opportunity, equity, and prosperity with the removal of archaic systemic
barriers, (2) full protection of intellectual property, music catalogues, financial
assets, image, and likeness, and (3) proper accreditation, in perpetuity, for
creations and contributions to the global popular music industry, where

erasure is far too commonplace.

42 Oxford Language defines “volatile” as: “liable to change rapidly and unpredictably,
especially for the worse,” which is an ever-present real risk, which may have more dire
consequences for Black women in music, compared to other groups.
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Chapter 2: Literature Review

2.1 Background Context

Despite Black women achieving a degree of recognition and prominence in
the $25.9 billion dollar USD global music industry ecosystem*? (International
Federation of the Phonographic Industry, 2022b; International Federation of
the Phonographic Industry, 2022a); there has been, to date, no significant
body of scholarship, which brings together, for the purpose of analysis, in-
depth insights, that centres Black women’s MIE** career narratives — neither
in psychology, more broadly, nor in industrial-organisational psychology,

particularly.

During the surveying process, of the literature review, | expanded my search
into other academic fields and databases, outside of the behavioural
sciences. However, | found that other disciplines have yet to explore this
research topic, from their respective contexts, as well. Instead, the most
closely related research topics in this area (Gammage, 2017; McNally, 2016;
Emerson, 2002), mainly focused on exemplary cases of “misogynoir#®”
(Bailey, 2014; Bailey, 2016; Bailey & Trudy, 2018) and other forms of bigotry
encountered by Black women in music, in the public sphere, which were

framed as occurring under the “White gaze” or the “male gaze™®. Since the

43 This is forecasted to grow to $131 billion USD, in the next eight years, by 2030 (Goldman
Sachs, 2022).

4 MIE is an acronym for “Music Industry Ecosystem”

45 Dictionary.com (2022b) defines “misogynoir” as: “the specific hatred, dislike, distrust, and
prejudice directed toward Black women.”

46 These were more prominent topics in publications that veered towards popular music
studies (where song structures, music videos, and lyrics, for example, were highlighted), as
well as Black studies and gender studies, which focused on “identity politics” (Hull, et al.,
2015) and symbolic representation, from a cultural perspective, in these academic journals.
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primary focus of much of the available scholarship, seemed to maintain a
particularly heavy concentration on Black women in music, in visual popular
culture, these studies could not inform the broader scope of my research,
although these could help inform other aspects of insights, that may be found

in the research, at a later stage.

However, as this project sought to pivot from the more commonly taken path
of either critiquing Black women in music, or deconstructing others’ critique,
or gaze, of Black women in music, | sought to demarginalise (Crenshaw,
1989) both, the mainstream academic discourse and Black women in music,
by, instead, redirecting much needed attention to their industrial,
organisational, and societal career experiences, as leading industry

professionals and pioneers.

Considering they concurrently co-shape and navigate the global MIE as
powerful Black women, operating within a White and male dominated power
structure, | sought to investigate how (sometimes subtle) power and
dominance structures, can underpin the shaping and re-shaping of their
career experiences. Also, | wanted to examine how these can occur, on a
continuum, as mediated by human practices, organisational cultures,
workforce designs, social norms (in the industry) as “power” (Liu, 2018;
Krupka & Weber, 2013), and other shapeshifting, less considered,

multidimensional contexts.
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2.2 Introduction
To frame the research, this literature review was less concerned with
identifying gaps, as Braun and Clarke (2022) argued that the notion of this

commonly taken, conventional, approach:

[...] reproduces a positivist-empiricist idea of research as truth-

questing [...] that this is the right way to locate research which

does not] [...] fit well with qualitative paradigms and localised,

contextualised knowledge (2022, p. 120)
Thus, the primary focus was to, instead, add on to the rich tapestry of others’
scholarly contributions, in addressing other facets of Black women’s wide-
ranging lived and career experiences (Dickens, et al., 2019; Lean In, 2020;
Motro, et al., 2021; Hall, et al., 2012; McCluney, et al., 2021). Based on this
collaboratively framed objective, this research aims to shed light, by centring
human behaviours within music industry practices, where Black women’s and
social actors’ “politics of identity” (Bryan, et al., 2018), as mediated by human
practices and context, in relation to power structures and the matrix of

oppression, are in constant (imbalanced) negotiations, which deserve context

and a close examination.

Accordingly, the expectation for this doctoral research project is to not only
make an original contribution to knowledge; but also, to join grassroot
movements to further elevate this conversation and build a case, in terms of
its importance, for the affected groups and key stakeholders. As
conversations are slowly becoming more mainstream for inclusion in the
workplace (McKinsey & Company and Leanln.org, 2021), | hope this project

can enter the ethos of discourse to support wider human liberatory causes

Page 62 of 552



(Collins, 2009) to promote and implement systemic inclusion in the music
industry ecosystem. As the aim was to apply theory to practice — | sought to,
both, co-advocate for systemic change and co-advance humanity, especially
in the workplaces of the less-regulated creative industries — centring music, in

this thesis.

INTEGRATED RESEARCH HOUSE:
WEIRD Cross-Cultural Black Feminist
Industrial-Organisational Psychology Research Project

r----------------

PRIMARY INTEREST: ACADEMIC FIELDS & DISCIPLINES

To gain in-depth insights to

women's industrial,
organisational, and societal

|

|

| —
understand leading Black | Black Feminist Thought

|

1

career experiences navigating |

Industrial-Organisational Psychology
"power" across the purported-to- ll[l

Behavioural Sciences

be egalitarian work environments -
of the world's top-performing Business and Human Resource Management

music industry ecosystems. I
P!

Popular Music Culture and Media Studies

Figure 14  Integrated Research House

Synthesising Literature Across Academic Disciplines

To begin, in the western sciences, Black women’s psychology has routinely
been relegated to the margins (Spates, 2012; Cole, 2020), and therefore
much is still left to be researched, and understood, about Black women’s lived
experiences, beyond the field of sociology (Collins, 2009). As a direct
consequence of this gap, the process of surveying literature on the
psychology of Black women (Spates, 2012; Thomas, 2004; Cole, 2020),
within the context of this research, was found to be a predictably challenging
endeavour. Not only, was this compounded by the dearth of research

available, on Black women, more generally, in psychology, but also within this
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specific branch of industrial-organisational psychology (Leung & Rainone,
2018) — where the initial aim was to peruse and review other study templates
so that the top-performing MIEs, in my research, could merely be treated as
another cultural backdrop, to examine Black women’s — industrial,
organisational, and societal — career experiences within their
socioprofessional worlds. Due to this presented area of opportunity,
innovation*” was necessitated to be employed to synthesise a diversity of
academic scholarship and non-academic industry reports, to better inform
how the design process could better take shape to attempt to most affectively

address the research aims and objectives.

Subsequently, the texts ultimately selected for this appraisal were chosen on
the basis they were primarily conducted from a Black feminist lens — meaning
studies conducted in both qualitative and quantitative paradigms were
considered on the basis they also valued the intersectionality conceptual
framing of Black women’s experiences. If they shared this value of
emphasising, rather than suppressing — and riskily compromising — Black

women’s experiences, operated as the baseline criteria.

While | did “[...] not [seek] to provide a comprehensive review of the existing
evidence to date” (Braun & Clarke, 2022, p. 120) — | did seek to offer a
contextualised review to help build a stronger case around the necessity of

advocating for this project.

47 This is still the case where Black feminist intellectual works reject positivistic realist
frameworks (Collins, 2009).
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Aims of the Interdisciplinary Literature Review

Accordingly, the aims of the ILR were defined to operate as a guiding

framework, as outlined in the figure below:

1ST AIM

L~

Review literature within the context of best addressing the overarching
research aims as outlined in Chapter 1.

2ND AIM

Survey and feature well-known, and lesser-known, scholarly works,
related to the research, while examining their ontological and
epistemological underpinnings. Also, include, other credible literature
and industry reports, and consider the use of terminologies and
eupehmisms.

3RD AIM

Observe how other researchers analyse Black women’s human
experiences, across the psychological and social sciences, to assess
broader understandings of what is known, to date, and how it is known.

4TH AIM

/

Identify what is known in literature across various modes of knowledge
production, as it pertains to dissecting the experiences and psychology
of Black women in the music industry ecosystem context.

5TH AIM

Figure 15

Review other researchers' approaches to their designs, to assess
effectiveness, and possible application, to inform, improve on, or both -
to justify chosen methodological choices.

Five Aims of the Interdisciplinary Literature Review

Sources for Literature Review

This chapter’s appraisal included scholarly peer-reviewed journal articles,

empirical studies, and dissertations accessed through online databases such

as SAGE Premiere Journals, JISTOR Arts and Sciences Collective, APA

PsycARTICLES, APA PsycINFO, EBSCOhost, Google Scholar, “Summon”,

The University of West London’s Library’s academic search engine, and The

British Library’s EThOS e-theses service, to name a few. Select corporate

studies and music industry reports, as well as, government legislation and

policies, were also included — if they shed light on the lived (workplace and

career) experiences of leading Black women, more generally, and in the

music industry, more specifically.
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2.3 Framing the Research Within Wider Social Contexts and
Constructions
As the examination of this research is framed in this post-equality legislation
era, it was important to centre the evolution of human relational power
dynamics, dysfunctions, understandings as well as their implications for Black
women’s embodied experiences navigating “politics of identity” (Bryan, et al.,
2018) in their careers and personhood in WEIRD societies (Henrich, et al.,
2010)- from the 1960s to present-day. This necessitated their lived and
career experiences to be examined, within macro social contexts, which can
shed a light on human practices and power structures that could transfer over

to micro industry contexts.

Accordingly, this ILR will cover literature to help situate Black women'’s social
locations within five wider social contexts, in relation to the industry, to frame
this research project; and this is illustrated in the order in which it appears,

and will now be discussed, as shown in Figure 16 below.

Sociohistorical

Wider Social Contexts and Sociopolitical
Constructions to Better
Frame Leading Black
Women's Career Sociocultural
Experiences in the World's
Top-Performing Music

Industry Ecosystems Sociogeographical

Socioprofessional

Figure 16  Framing the Research within Wider Social Contexts and
Constructions
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2.3.1 Sociohistorical Context

The WEIRD Racial Constructions of “Black” Identity

For this research, on the career experiences of trailblazing and leading Black
women in music, | sought to place special attention on the shared, yet
suppressed, historical relationship between both African-diasporic
transatlantic communities, to which the Black women featured in this

research, share group cultural memberships.

This centuries-long transatlantic relationship between both populations, in
WEIRD societies, predates even the latest voluntary Black migration of
present-day first-and-second-generation Black Britons and Black
Americans*®, where both Black immigrant groups largely migrated from
English-speaking, British-colonised, Caribbean, and African nations (New

American Economy, 2020; Pew Research Center, 2015).

Considering this, it was important to frame these connections, as well as the
(re)memory of pieces of shared histories between both groups, as the located

background, for this review. | adopted this approach from Rasool, as cited in

“8Aaccording to the UK Office for National Statistics (2011), the Black British population has a
population size of 1.8 million. Data from the New American Economy (2020) noted that the
Black American immigrant population has a population size of 4.3 million. Please note that
the US, unlike the UK, also has a substantial population of descendants of African chattel
slavery, which was practiced for 1 ¥2 centuries primarily under British rule in the then-British
Colonies of America, whose generations of families have been born in the British colonies
since long before the country’s existence and recognition as the United States of America.
This segment of the Black (alone or in combination) demographic has a population size of
46.9 million (42 million alone) as of 2019 according to the (US Census Bureau, 2019a)US
Census Bureau (2019a).
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(Mirza, 1997), who indicated the importance of “placing the remembered past”
at the centre of her own analysis (1997, p. 191), which | intend to do here.
Also, to address the research aims, and probable causes for under-
researched lived experiences, which continue to persist in the study of the
psychology of Black women (Cole, 2020; Spates, 2012; Thomas, 2004) and
the Western sciences, more generally, this section also sought to integrate
literature, institutional, and governmental publications that could highlight the
fundamental role the Western sciences played in the development of
“arbitrary constructions of human division” (Wilkerson, 2020, p. 37), rooted in
White supremacist ideology, as it could be said to operationalise in the
WEIRD music industry. As this harmful belief and indoctrination system still
massively impacts Black people, people of colour (POC), as well as White
minority and ethnic groups, in both societies today (Yakushko, 2019), this was

important to centre, to frame how this informed this research.

Accordingly, in the next section, | include literature that focused on the

constructions of “Blackness”, to deepen culturalised understandings of the

social implications of this evolutionary social construct.
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1 - Origin — The Western Psychological Science’s Ideological Creation
and Pseudo-scientific Legitimisation of their Divisions of the Human
Race

For this review, it was important to locate, and centre, the origins of “Black” as
a racial identity construct, since deconstructions of UK and US Black women’s
cultural identities, and their implications, were highlighted to provide more
complete understandings, regarding their socially produced realities, in their
career experiences in the MIE. Although it is known that the “Black” racial
identity construct, was developed by the Western sciences, to support
pseudoscientific claims of inherent inferiority and superiority (Crenshaw,
Kimberlé, et al., (Editors), 2019; Wilkerson, 2020; Olusoga, 2016), the origins

of this was important to (re)centre.

As this racial identity construct, and its developed cultural assignations,
remained, and continue to evolve, under different (who | will describe as)
“construct creators” (see Figure 17) — the transformations are discussed in

this, and the following subsections, for this literature review:

=

Origin
2. Past
3. Present and

4. Future
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Pseudoscience

Original Construct Creators The Western Sciences

Eugenics and
Scientific Racism

Enumerators

Past Construct Creators

Self-Definition Attempt

Enumerators and
Policymakers

Present Construct Creators

Self-Definition Attempt

Corporations

Future Construct Creators

Self-Definition Attempt

***Self-Definition Attempts made by Black People***

Figure 17  “Black” Racial Identity Construct Creators
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White Eugenicists and Race Scientists

The National Human Genome Research Institute (NHGRI) (2021) reported:

[...] race is an ideology and for this reason, many scientists
believe that race should be more accurately described as a
social construct and not a biological one.

The US government agency further noted that:

[...] race has been documented as a concept developed in the
18th century to divide humans into groups often based on
physical appearance, social, and cultural backgrounds [and]
has been used historically to establish a social hierarchy and to
enslave humans (2021).
The NHGRI's Social Behavioral [sic] Research Branch indicated that it had
recently partnered with the National Institute of Minority Health and Health
Disparities (NIMHD), under the leadership of the US government’s National

Institute of Health (NIH). The objective of this partnership was:

[...] to develop a consensus on the appropriate use of race and
ethnicity in research study designs [today] [...] to help the public
understand the rich diversity and common history of all people
(Mjoseth, B.A. & NIH, 2021).
This initiative could be said to acknowledge the real-life implications of the
immoral application of this dehumanising eugenics agenda (Farber, 2009), as

pushed by institutional gatekeepers and ideological supporters of “White

supremacy”, for centuries (American Psychological Association, 2021g).
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These efforts have continued to have long-lasting consequential global effects
on humanity and it continues to threaten public health*® safety across multiple
diasporic colonised and marginalised communities of colour (CDC GOV:
Racism and Health, 2021), where racism historically and pervasively can
insidiously operate across three levels whether it be (1) institutionalised (2)

personally-mediated, or (3) internalised (Jones, 2002).

The Impacts of Racism on Health
racial climate

sﬁtutionalized
SES ~

Access to
health care

Health
outcomes

Figure 18  The Impacts of Racism on Health (Jones, 2001)

Numerous reviews of past scientific studies have critiqued the strategic
ideological fixations, which motivated “race scientists” to establish a eugenics
agenda, having founded the Eugenics Research Office, the American
Eugenics Society, and the Eugenics Research Association (Farber, 2009, p.
244) to try and influence government and social policies in attempt to
legitimise White superiority. In Farber’s 2008 article, published online in 2009,

he reflected on, and criticised, the US and European’s scientific communities’

49 0n 8™ April 2021, “Rochelle P. Walensky MD, MPH, director of the Centers for Disease
Control and Prevention (CDC) and administrator of the Agency for Toxic Substances and
Disease Registry (ATSDR), declared racism a serious public health threat” (Centers for
Disease Control and Prevention, 2021)
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establishment of the Eugenics Movement that gained significant momentum,
and was even taught as a legitimised science, for a period, at the university

level.

While much of the article highlighted the different sites of organisation, as to
how this movement dangerously became widespread, he also “[....]
[recognised] the contributions of the scientists who have eliminated it from

today’s scientific life” (Farber, 2009, p. 245), where he posited that:

[...] what is often not appreciated is that Nazi efforts were
bolstered by the published works of the (1907-1939): A
Contemporary Biologist's Perspective American eugenics
movement as the intellectual underpinnings for its social
policies. (Farber, 2009, p. 244).

While this was framed as being resolved, the legacy of this movement still
lives on. For instance, these mechanisms are still framed to be so pervasive
that the American Psychological Association recently issued a formal public
apology on 29" October 2021 in a released statement entitled, “Apology to
People of Color [sic] for APA’s Role in Promoting, Perpetuating, and Failing to
Challenge Racism, Racial Discrimination, and Human Hierarchy in US”
(American Psychological Association, 2021g), followed by an adopted
resolution, that included the following acknowledgements, as shown in Figure

18, on the next page.
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@ apa.org/about/policy/racism-apology o
WHEREAS psychology cannot harness its potential to disarm and dismantle racism without addressing its own history of
racism and support for human hierarchy (APA, 2021c). Since its origins as a scientific discipline in the mid-19th century,
psychology has, through acts of commission and omission, contributed to the dispossession, displacement, and
exploitation of communities of color. This early history of psychology, rooted in oppressive psychological science to
protect Whiteness, White people, and White epistemologies, reflected the social and political landscape of the U.S. at that
time. Psychology developed under these conditions, helped to create, express, and sustain them, continues to bear their
indelible imprint, and often continues to publish research that conforms with White racial hierarchy (Cummings Center,
2021; Helms 2003; Luther et al., 1996; Santiago-Rivera et al., 2016)

WHEREAS APA was established by White male leadership, many of whom contributed to scientific inquiry and methods
that perpetuated systemic racial oppression, including promoting the ideas of early 20th century eugenics; Eugenics is
defined as the idea that racial differences and hierarchies are biologically based and fixed, and was used to support
segregation, sterilization, and antimarriage laws (Cummings Center, 2021)

WHEREAS eugenicists focused on the measurement of intelligence, health, and capability, concepts which were adopted
by the field of psychology and used systemically to create the ideology of White supremacy and harm communities of
color (Cummings Center, 2021; Gillham, 2001)

WHEREAS psychologists created, sustained, and promulgated ideas of human hierarchy through the construction, study,
and interpretation of racial difference, and therefore contributed to the financial wealth gap and social class disparities
experienced by many communities of color (Cummings Center, 2021)

Figure 19  Excert from Resolution Adopted by the APA Council of
Representatives (American Psychological Association, 20219)

Collins (2009) highlighted how:

Under scientific racism, Blacks have been construed as inferior,
and their inferiority has been attributed either to biological
causes or cultural difference (2009, p. 85).

Similarly, co-authors and Critical Race Theory (CRT) scholars, Crenshaw,

Harris, HoSang, and Lipsitz (2019), evidenced how:

Perceptions of innate human difference led scholars in the
emerging physical and natural sciences in the eighteenth and
nineteenth centuries to labor [sic] tirelessly to generate
scientific theories of racial difference and hierarchy [...] [while
masking] unacknowledged ideological predispositions (2019, p.
7).

They also related how the search for universal principles in comparative racial
difference, in attempt to legitimise White superiority, was chiefly guided by five

nations (see Figure 20 below), who colonised many parts of the world.
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GREAT
BRITAIN

The five nations that
tried to enforce
universal principles
in comparative racial
difference to

legitimise White
superiority.

Figure 20  The Five Nations (Crenshaw, Kimberlé, et al., (Editors), 2019)

Ethnographers from each respective country socially constructed racial caste
systems (Wilkerson, 2020), using “ideology” to influence study designs in
biology, as a tool to dehumanise “other” populations, groups of minority
backgrounds who were seen as “[...] ‘people without history’ rather than co-

inhabitants of the modern world” (2019, p. 6).

For example, Brown (2020) noted how race scientists theorised that Black
people were inferior, which Crenshaw and her team, corroborated, citing
earlier published works and projects, revealing which key people were
involved and invested in permeating “white supremacist commitments” to

American policies (2019, p. 7).

Scholars of philosophy, history, sociology, political science, and
economics [...] turned to biology [to explain] why European
empires came to dominate the world, attributing that dominance
to evolution and “the survival of the fittest” instead of
systematically investigating the brutality of conquest and the
cruelties of expropriation and exploitation (2019, pp. 5-6).
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One of the tools that were effectively used to validate their assertions, was the
use of racial categories (see Figure 21), with the introduction of the first

national decennial census in the US in 1790.

Some race scientists and public officials believed it was
important to know more about groups that were not “pure” white
or black. Some scientists believed these groups were less
fertile, or otherwise weak; they looked to census data to support
their theories. From the mid-19th century through 1920, the
census race categories included some specific multiracial
groups, mainly those that were black and white (Pew Research
Center, 2015).
It is worth noting it was reported that census takers (also known as
enumerators) determined the populations’ racial categories from 1790 — 1960
(Pew Research Center, 2015). From 1960 — 2000, US citizens were allowed
to self-report and select only one race from the offered categories. However,
only as recently as 2010, has the option to self-report and select more than

one race, become available for US citizens.
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Figure 21
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2 — Past — “Black” Identity Defined and Debated Black Intellectuals and
Journalists

Since the study examines how navigating power within complex “politics of
identity” (Bryan, et al., 2018) impacts UK and US Black women, historical
relations between both communities in these territories were purposely
sought. This was pursued with the understanding that the erasure of “cultural
identity®°”, has served as an effective mechanism to produce the construct of
“alienation” within communities unknowingly, and more deeply, sharing more

similar threads, than initially thought in “the struggle”.

To this point, Black American and Black British scholars and journalists,
Burroughs and Vassell (2014), using pan-Africanism as a theoretical thread,
co-authored and published a paper that analysed the functions and
formations of the original Black press in both territories. They did this to try to
relocate the erased centuries-long historical relationship between both
marginalised transatlantic communities. Their article explored how “Black”
identity, was first formed between African diasporic communities in Britain and
America in the early 19th century, during the same time as the earlier
mentioned “Eugenics Movement™!. The authors clarified that the
establishments of the first Black press on both sides of the Atlantic, “showed

the centrality of Black newspapers to [the collective] Black survival and

50 A method employed during African chattel slavery, displacing, and disconnecting families.
51 This re-placement of history challenged much of the literature produced today about the
formation of “Black” identity as it is now understood and experienced in modern American and
British societies, as well as within a global context where pan-Africanism had been first
introduced and used as a theoretical “thread”, at that time as well, by Black intellectuals
across the African diaspora.
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progression” (Collins, 2009, p. 256) They also provided a brief timeline to
review how “Black” identity, in terms of “self-identification”, was emphasised
and valued in studies and observations on Black life. This is also a
fundamental tenet used in BFT, which traditionally highlights the necessity of
“Self-Definition®?” (Collins, 2009, p. 107) as a form of resistance “that speaks
to the power dynamics involved in rejecting externally defined, controlling

images of Black womanhood” (2009, p. 126).

The Printing Press’s Influence on “Black” as Racial Identity

Citing this example of knowledge suppression, evidenced why credible journal
and periodical sources were also included in this literature review, and
throughout the thesis, to, more deeply, understand the socio-political climate
for Black women, post-equality legislation. More specifically, the election of
these sources was chosen to also better understand how that could manifest,
and influence their interactions, in their work environments in the top-
performing markets of the global music industry ecosystem across the past
three scores to modern-day. These scholars noted the formation and
importance of the Black press in helping to advance the importance of “self-
definition”, a tool that is used in Critical Race Theory (Crenshaw, Kimberlé, et
al. (Editors), 1995; Crenshaw, Kimberlé, et al., (Editors), 2019), Black
Feminist Thought (Collins, 2009), and Intersectionality under Critical Social

Theory (Collins, 2019) and Psychology (Cole, 2020).

52 Not “identity”. Collins noted, “Identity is not the goal but rather the point of departure in the
process of self-definition. In this process, Black women journey toward an understanding of
how our personal lives have been fundamentally shaped by intersecting oppressions of race,
gender, sexuality, and class” (Collins, 2009, p. 125).

Page 79 of 552



“Freedom’s Journal” in the United States, Founded 1827

In the US, the first Black owned newspaper, “Freedom’s Journal” (Collins,
2009; Fraser, 2016; Lopez, 2020), was founded by a small percentage of free
Black people in New York City in 1827, where there were approximately
500,000 free (not freed) people of colour in the northern states, 38 years
before slavery was legally abolished. The publication only operated for two

years.

[However, it] covered many issues of interest to African
Americans in its columns, such as colonization [sic], education,
self-improvement, women’s, and men’s ideal roles in the home
and in society, and slavery [...] to further ‘self-determinist’
values central to African American thoughtin the 1820s (Bacon,
2003, p. 9).

The newspaper had nationwide and international distribution through its

agents, especially in the US,” Haiti, [Liverpool,] England and Canada”

according to Bacon, who conducted extensive research on the historical

origins and endings of this ground-breaking publication (2003, p. 7).
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“The Pan African” in the United Kingdom, Founded 1901

In the UK, the first Black newspaper, “The Pan African”, was founded nearly
75 years later in 1901. This publication aimed to capture and disseminate the
ideas of the first ever Pan-African Conference held in Westminster Town Hall
in London, UK in 1900 [where] following the conference, the Pan-African
Association was formed. Henry Sylvester Williams, a prominent Trinidadian
barrister who had lived in the West Indies, parts of Africa, North America, and
Britain, and who had later become one of the first Black Britons to be elected

to public office in the UK, organised the conference and set up the journal.

Intellectuals’ Influence on “Black” as Racial Identity

The likes of prominent Black intellectual figures, such as Anna Julia Cooper
(Cooper 1998, p. Location 358), W.E.B. Du Bois, and Booker T. Washington
(Collins, 2009), were in attendance. The primary reason why Williams and
other Black intellectuals and activists across the African diaspora chose
London as the location to convene was because they saw that the City of
London was the seat of the British empire’s power and the “city [was already]
familiar with vocal opposition to white supremacy” (Burroughs & Vassell,
2014, p. 259), which could indicate the degree to how relatively progressive
the city of London was during those racially turbulent times for people of

African descent, in other parts of the world.

Activists were “keenly aware that White writers were distorting Black history”

(Collins, 2009, p. 259), which further fortified the efforts for Black intellectuals
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and community activists to chronicle and disseminate the lived experiences of
Black people across the Atlantic from the “Black” perspective, a collective
identity they ultimately formed, although located within different origins. This
could be said to have become a global “Black” diasporic culture in the
Western and Western-influenced world, consequently resulting from British

imperialism and global European colonisation.

Late 19th Century Meetings in London

London became the gathering spot for Afro-Diasporans, “where many came
to study and work”. The selection of this location could also shed light on how
“racial discrimination had rendered life difficult for [all] Africans either at home
or under the flags of unknown powers” (Collins, 2009, p. 259) stemming from
the direct and residual impact of The Age of Imperialism (Olusoga, 2016),
where the British Empire participated in the African transatlantic slave trade
for centuries, and colonised countries and territories across several continents
and regions including Africa, the islands of the Caribbean and the Americas

(The Commonwealth, 2021; SlaveVoyages Database, 2022).

However, this first global movement for “Black” identity, by means of self-
definition, was short-lived. The authors claimed that “Black” identity in Britain
swiftly became suppressed following the discontinuation of “The Pan African”
in the early 1900s, who is said to have released only one issue, which
included the controversial statement, “no other but a Negro can represent the

Negro” bringing about another point the authors observed.
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[...] the loss of Black newspapers is one of the examples of a
new, multicultural Black British reality—a generational shift
away from the collective “Black” British identity once promoted
(in traditional Black newspapers and periodicals) by the nation’s
Black activists and intellectuals. Though many more news
sources are available for the nation’s Blacks, they tend to target
audiences based on their ethnic origin, rather than any shared
Black British experience (Burroughs & Vassell, 2014, p. 263)

Suppression of a Transatlantic “Black” Identity

Despite this knowledge suppression of a transatlantic “Black” identity,
Dunstan’s peer-reviewed scholarly paper (2016) reported that nineteen years
later, DuBois wanted to revitalise the progress made by those who
participated in the first Pan-African conference in London, United Kingdom, to
keep people of African descent in international conversation, united under this
umbrellaed identity. This was after he came across US President Woodrow
Wilson’s “Fourteen Points” principles where the tone of “enthusiasm for self-

determination” was strongly emphasised to European nations in efforts to end

World War |.
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Early 20th Century “Pan-African Congress” Meetings

DuBois wanted an international spotlight on racial issues pertaining to people
of African descent who were globally disenfranchised and were capable of
self-determination but were seen as subhuman by their White counterparts.
This is being cited to draw the connection between the origins and adoption of
those values still in place today, affecting humanity, and the Black women, in

this research.

Despite being met with resistance, even from within shared groups to which
he belonged, DuBois organised the first Pan African Congress in Paris,
France, to accomplish this goal. Subsequent meetings of the Pan African
Congress took place in major cities, including London and New York City, in
the years following. However, at the first meeting, DuBois had hoped to
accomplish two results. “That first that it would offer Africans the opportunity
to gradually free themselves from colonial exploitation and the second that it
would change long held attitudes about the inferiority of Black people by
demonstrating their parity with White populations” (Dunstan, 2016, p. 135).
The author noted that there were some contentions within this movement,
largely due, in part, that Black delegates who attended the congress
meetings, did not uphold similar views, motivations, or values that were
representative of the diverse Black communities from which they came®3,

Also, many attendees were considered educated, Black elitists who were pro-

53 This marks one of the reasons why this study uses “standpoint” as a means to explain
universal experiences; however, it is lightly weighed from the vein that context takes
precedence in the interpretation and internalisation of documented and reports experiences in
this dissertation.
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colonial and preoccupied with being seen as equal to their White
counterparts, wanting to distance themselves further and further away from
negative depictions of indigenous African communities that dominant social
groups, such as White supremacists, who have hoarded power across
different areas of life, saw as “inferior” and “primitive”. This could provide
insight as to why Collins argued that “Black women have produced social
thought designed to oppose [dominant and structural forms of] oppression.
Not only does the form assumed by this thought diverge from standard
academic theory — it can take the form of poetry, music, essays, and the

likes,” in BFT as Critical Social Theory (CRT) (Collins, 2009, p. 11).

Albeit, these findings are mentioned here to demonstrate how the emergence
and sudden suppression of “Black” identity, through “self-definition” in the 19%
century, emerged, mobilised and gained global momentum, but then was
suppressed, a common pattern that is also apparent in the suppression of
BFT, which could explain why there is substantial growth opportunities in
terms of the production of knowledge in academic fields, using these theories,
to attempt to view multiple facets of Black women’s lived experiences,
especially in the psychological sciences, using the foundations of Black

Feminist Thought as a theoretical lens.
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3 — Present - “Black” Identity Defined by National Censuses

United States

US Census Bureau’s Role in Defining “Race” and “Ethnicity”

In recent years, the US Census Bureau released a one pager to define “race”
and “ethnicity” (2017). They reasoned that “race” is defined as a person’s self-
identification with one or more social groups, whereas “ethnicity”™* is defined
in the US as a person either being of Hispanic or Latino origin, or not. The
government reasoned that the recognition of only one “ethnicity” was due to
an increased interest for policymakers, researchers and advocacy groups
wanting to see if Hispanic or Latino people had the same equal opportunities
as others in American society (US Census Bureau: American Community

Survey, 2020).

Data from the Pew Research Center [sic] (2015) supported the US
government’s rationalisation to separate “race” from “ethnicity” where racial
categories in the US census were reduced to “White”, “Black”, “Asian”,
“‘American Indian” or “Pacific Islander”. However, the Pew Research Center
[sic] made the argument that “standard U.S. racial categories might either be

”

confusing or not provide relevant options [...] to describe their racial identity.

54 The question around “ethnicity” was newly introduced in the 1970 US census.
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US Office of Management and Budget (OMB) Role in Defining “Black”
In 2010, the US Census Bureau (CB) provided the following definition of
“Black” or “African American”, which was used interchangeably as racial

classifications, as shown below.

DEFINITION OF BLACK OR AFRICAN AMERICAN USED
IN THE 2010 CENSUS

According to OMB, “Black or African American" refers to a person
having origins in any of the Black racial groups of Africa.

The Black racial category includes people who marked the “Black,

1 African Am., or Negro” checkbox. It also includes respondents who
reported entries such as African American; Sub-Saharan African
entries, such as Kenyan and Nigerian; and Afro-Caribbean entries,
such as Haitian and Jamaican.*

*Sub-Saharan African entries are classified as Black or African American with the excep-
tion of Sudanese and Cape Verdean because of their complex, historical heritage. North
African entries are classified as White, as OMB defines White as a person having origins
in any of the original peoples of Europe, the Middle East, or North Africa.

Figure 22  The OMB’s®® Definition of Black or African American

(US Census Bureau, 2011, p. 2).

55 “The OMB serves the President of the United States in overseeing the implementation of
his or her vision across the Executive Branch” (African American Policy Forum, 2022b).
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United Kingdom

UK Office for National Statistics’ (ONS®%) Role in Defining “Black”
In the 2011 census, The UK Office for National Statistics indicated the

following regarding the definition of “Black”.

A further development has been to combine national or

geographical origin with a colour term such as Black, as in

Black-African, to identify more precisely which group is being

referred to for people originating from a part of the world which

Is itself multi-ethnic, such as sub-Saharan Africa (Office for

National Statistics, 2012).
Given its origins and changes in British history, the UK Government’s website
showed that the term “Black” was no longer being used as an umbrella term
for South Asian and Black African / Black Afro-Caribbean minority ethnic
communities, which they made apparent by listing each group as distinct from
one another under separate headings (GOV.UK Ethnicity Facts and Figures,
2020). Also, The National Archives published a guide about Black British
history in the 20th century, which explicitly stated “We use ‘black British’ to

mean Britons with African and Caribbean ancestry” (GOV. UK The National

Archives - Black British History, 2020).

% The ONS’s website states, “We are the UK'’s largest independent producer of official
statistics and its recognised national statistical institute. We are responsible for collecting and
publishing statistics related to the economy, population, and society at national, regional, and
local levels. We also conduct the census in England and Wales every 10 years” (UK Office for
National Statistics, 2022).
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British Sociological Association

According to the BSA (2021), the society indicated that the guidelines were
initially drafted by the BSA Black Women’s Sub-Committee and revised by the
BSA Race Forum, on language pertaining to defining ethnicity and race in
Britain. In the document, both groups within the organisation provided a brief
five-point overview, as shown in Figure 23 below, of how the term “Black”, as
a social category, has evolved, and remains an “ongoing debate” of who

classifies as that, in the British context.

POINT 1

*Black is a -term that embraces people who experience structural and
institutional discrimination because of their skin colour and is often used
politically to refer to people of African, Caribbean and South Asian origin
to imply solidarity against racism.

POINT 2

*The term originally took on political connotations with the rise of black
activism in the USA in the 1960s when it was reclaimed as a source of
pride and identity in opposition to the many negative connotations relating
to the word "black” in the English language (black leg, black list etc.). In
the UK however, there is an on-going debate about the use of this term to
define South Asian peoples because of the existence of diverse South
Asian cultural identities. In the USA, the term ‘people of colour' is
increasingly used instead of, or alongside black.

POINT 3

*Some South Asian groups in Britain object to the use of the word "black"
being applied to them. Some sociologists argue that it also conflates a
number of ethnic groups that should be regarded separately - Pakistanis,
Bangladeshis, Indians and so on.

POINT 4

*Whilst there are many differences between and within each of the groups,
the inclusive term black refers to those who have a shared history of
European colonialism, neo-colonialism, imperialism, ethnocentrism and
racism. One solution to this is to refer to "black peoples", "black
communities” etc., in the plural to imply that there are a variety of such
groups. It is also important to be aware of the fact that in some contexts
"black” can also be used in a racist sense.

POINT 5

*The capitalisation of the letter "B" in the term "Black British", "British
Asian" are shifting ground and it should be stressed that social scientists
need to be very clear that the use of these terms does not prioritise nor
indeed conflate ethnicity and citizenship.

Figure 23  “Black” Defined by the British Sociological Association (2021)
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4 — Future — “Black” Identity (Re)Defined by Private Sector

Corporations’ Role in Defining “Black”: Capitalising the “B” to Redefine
“Black” Racial Identity

Procter and Gamble is a multibillion-dollar American multinational consumer
goods company. Their initiative, “My Black Is Beautiful” (MBIB), is a
community programme created to empower Black Diasporan women to feel
more confident about themselves to combat systemic biases they may

interface because of their race and gender.

Recently, MBIB launched a campaign, “Redefine Black”, where they led the
charge and petitioned for Dictionary.com, the world’s leading digital dictionary,
to change how “Black” can become a “positive, racially-unbiased definition”,
which was met with positive reception and success (PR Newswire, 2019). As

of June 2019, (Dictionary.com), released a statement.

When it comes to the language of identity, the words we use
are especially important. This is why when My Black Is Beautiful
reached out to Dictionary.com about “Redefine Black,” we saw
an opportunity to revisit our current entry of the word Black. As
a result of this conversation, we are making some updates and
revisions that will be rolled out on Dictionary.com later this year
[...] [one of which,] we will be capitalizing [sic] Black throughout
the entry when it is used in reference to people. Why capitalize
Black in this context? It is considered a mark of respect,
recognition, and pride. This is common practice for many other
terms used to describe a culture or ethnicity. Not capitalizing
[sic] Black in this context can be seen as dismissive,
disrespectful, and dehumanizing [sic].
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Sociohistorical Summary

Shedding light on this is not only to home in on the social construction of
“Black” as a racially constructed identity in WEIRD®’ societies, but to also
demonstrate how it could be exploited, as a by-product, of its intended design

to facilitate “othering” and “inferiorising”, still today.

Within the music industry context, this framing was critical to understanding
some of the possible factors behind what could be said to underpin some of
the human relational dysfunction and dehumanising treatment Black women
may personally encounter, or witness in action, in occupationally segregated
music industry work environments today (NAACP Economic Development,
1987; USC Annenberg Inclusion Initiative, 2021; USC Annenberg Inclusion
Initiative, 2019; UK Music, 2020; Black Lives in Music, 2021; Black Music

Action Coalition, 2021).

In the next section, the sociopolitical context is discussed to understand the
implications of trailblazing and leading Black women in music’s social

locations, more generally, and how that information could be used to better
inform how situations in society may mirror their industry experiences, as a

result of these surrounding contextual factors.

57 And colonised non-WEIRD societies.
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2.3.2 Sociopolitical Context

In this section, | sought to understand Black women'’s lived experiences from
their macro (African diasporic) and micro (various collectivities®®),
sociopolitical contexts, to inform how variable factors, within each, as well as
their perceptions of those factors, could show up in their music industry
experiences in their career journeys. Thus, it was important to review how
Black women groups and individuals conceptualised their oscillating social
locations, in relation to their understandings of power and marginalisation
within those considerations (Liu, 2018) (see Figure 24), and within “power

structures®®” (Collins, 2009; Collins, 2019; Carbado, et al., 2013).

POWER CONCENTRATES POWER JUSTIFIES ITSELF POWER IS INFINITE

"First, power "Second power justifies "Third, power is infinite.

concentrates. That is, it itself. People invent There is no inherent limit
feeds on itself and stories to legitimise the on the amount of power
compounds (as does power they have (or people can create." (pp.
powerlessness)." (pp. 25) lack)." (pp. 25) 25)

Figure 24  “The Three Laws of Power” (Liu, 2018)

To critically examine the construction and deconstruction of “power”, Black
women intellectuals consistently raised the ideas that the personal aspect of
Black feminisms, must extend beyond theories, into social action and political

practice (US Library of Congress, 1977; Harris, 2019). These tools for

58 People’s experiences and ways of seeing the world are mediated by human practices
(Braun & Clarke, 2022b), and thus, can be influenced by a myriad of contributing factors
stemming from “[...] their placement within the families, groups, nations, and other
collectivities that make up their social world” (Collins, 2019, p. 13).

%9 In this case, the “power structure” is framed as the “music industry” for this research
project, which is further expounded upon, under “Sociocultural Context” (see Section 2.3.3.).
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liberation were cited to be just as critically vital as their intellectual production
sites in BFT (Emejulu & Sobande, 2019; Mirza, 1997; Lorde, 2009; Hull, et al.,
2015; Bryan, et al., 2018; Davis, 2000; Cooper, 2018; Thomlinson, 2017).
Based on this call-to-action, | sought to honour this longstanding tradition, and
sought to proceed situating UK and US Black women’s music industry career

experiences from with this framework.

Accordingly, in the next sections | attempt to shed light on Black women’s
varied experiences with intersectionality (Crenshaw, 1989), more generally, to
develop a better understanding of their unique concerns, which helped to
inform the iterative aspect of my BFT epistemological (Collins, 2009) and
Intersectionality theoretical (Carbado, et al., 2013) approaches, needed to be

guided by their located narratives, within BFT, as a starting point.

Accordingly, topics, in this section, covered the following:
1. Equality legislation (1960s — Present-day),
2. Black feminist politics, and

3. Black women in music’s empowerment
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The Personal is Political...in the Music industry Too

1 - Equality Legislation (1960s — Present-day)

While the UK and US’s respective governing bodies mandated laws to protect
the most vulnerable of society from overt occurrences of discrimination, such
as racial discrimination®® or sexist discrimination®?, the legal language used to
guarantee the full protections of said marginalised groups, fell short of being
inclusive (Crenshaw, 1989). In this regard, Crenshaw (1989) homed in and
drew attention to this in her landmark Black feminist critique of US anti-
discrimination doctrine. It was in this paper, that she famously “named the
perspective” (McCormick-Huhn, et al., 2019, p. 447) “intersectionality®?” — her
own coinage, which gained significant popularity, in the academies, over the
past decades. In highlighting the importance of context in “power relations”
navigating “interlocking systems of oppression” (Hull, et al., 2015; Collins,
2019), this was important to highlight, for this review, since this thesis

examined the career experiences of Black women, from the 1960s onwards®3.

0 Equality Legislation on Racism: United Kingdom — (UK Race Relations Act 1965) (UK
Race Relations (Amendment) Act 2000) [...] United States — (US EEOC: Facts About
Race/Color Discrimination, 2018) (US Civil Rights Act of 1964, 2020)

61 Equality Legislation on Sexism: United Kingdom — (UK Sex Discrimination (Election
Candidates) Act 2002 , 2002) (UK Sex Discrimination Act 1975, 1975) [...] United States —
(US EEOC, 2019),

62 As a quick point of digression, “intersectionality” is an analytic framework, with origins in
BFT. It is well-documented that its practices and intellectual production sites began centuries
earlier, in response to the status of Black women’s position in US society (Cooper, 1892;
Stewart, 1832; US Library of Congress, 1851) during colonial African chattel slavery, the “Age
of Neoslavery” (Blackmon, 2008), and postcolonial eras. During the 1970s and 1980s, this
framework was revolutionised and further advanced by Black queer feminist luminaries
(Taylor, 2017), who operated under the name, Combahee River Collective (Collins, 2009),
which many prominent thinkers, including Lorde, (1983), were founding members. Collins
(2019), contended that academics have framed their works as using “intersectionality” as a
theory, but it has been used more so as a heuristic, explained in later sections of the thesis.
% The US and UK experienced many societal shifts, prompted by social movements and the
passing of a raft of landmark rulings and legislative mandates for equality.

Page 94 of 552



United Kingdom’s Equality Legislation®

Table 2

1 of 2 — UK Equality Legislation Impacting Black Women

STATUS

Public General Act

Employment Act (1989)

Public General Act
“‘Repealed by Equality Act 2010”

Equal Pay Act (1970)

Statutory Instrument

Equality Act 2010 (Equal Pay Audits) Regulations (2014)

Public General Act

Equality Act of 2010 (2010)

Statutory Instrument

The Equality Act 2010 (Gender Pay Gap Information)
Regulations (2017)

Statutory Instrument

Equality Act 2010 Codes of Practice (Services, Public
Functions and Associations, Employment, and Equal Pay)
Order (2011)

Public General Act
“‘Repealed by Equality Act 2010”

Race Relations Act (1965)
Race Relations (Amendment) Act (2000)

Public General Act
“Repealed by Equality Act 2010”

Sex Discrimination Act of (1975)

Table 3

Bill (House of Lords)

2 of 2 — UK Equality Legislation Impacting Black Women

Well-being of Future Generations Bill [HL] (2019)

Bill (House of Commons)

Employment and Workers' Rights Bill (2017-19)

Bill (House of Lords)

Equal Pay Bill [HL] (2019-20)

Bill (House of Lords)
“This bill will make no further
progress”

Ethnicity Pay Gap Bill [HL] (2016-17)

Bill (House of Lords)

Workforce Information Bill [HL] (2019-20)

Public General Act and
Parliamentary Business

The Immigration Act 1971 and The Windrush Generation
(1971; 2018)

64 The researcher produced this table by pulling relevant legislation from multiple British
government websites that have impacted Black women, since the 1960s. Each citation is
listed within the year on each line under “Official Title”.
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United States’ Equality Legislation®®

Table 4

1 of 3 — US Equality Legislation Impacting Black Women®®

Bill (House of Representatives)

Public Law Equal Pay Act of (1963)
Public Law H.R.1242 - 400 Years of African-American History Commission
Act (2018)
. Civil Rights Act of (1964)
Puile Lavy (US National Archives, 1963-1964)
Public Law Voting Rights Act of (1965) (1975)

Voting Rights Amendment Act (2019b)

Public Law

The Immigration and Nationality Act of (1965) or Hart-Celler Act

Public Law

Higher Education Act of (1965; 2019)

Bill (Senate)

S. 1981: Women and Minority Equity Investment Act of (2019)

Bill (House of Representatives)

H.R. 2005: Women'’s Retirement Protection Act of (2019)

Bill (House of Representatives)

H.Res.169 - Expressing the sense of the House of
Representatives regarding the need for increased diversity and
inclusion in the tech sector, and increased access to
opportunity in science, technology, engineering, arts, and
mathematics (STEAM) education. (2019)

House — Concurrent
Resolutions

H.Con.Res.30 - Recognizing the significance of equal pay and
the disparity between wages paid to men and women. (2019)

% The researcher produced this table by pulling relevant legislation from multiple American
government websites that have impacted Black women, since the 1960s. Each citation is
listed within the year on each line under “Official Title”.

% The researcher produced this table by pulling relevant legislation from multiple American
government websites that have impacted Black women, since the 1960s. Each citation is
listed within the year on each line under “Official Title”.

Page 96 of 552




Table 5 2 of 3 — US Equality Legislation Impacting Black Women

H.Con.Res.59 - Recognizing the significance of equal pay

House — Concurrent Resolutions and the disparity in wages paid to Black women in
comparison to men (2019)

H.R.5309 “CROWN Act of 2019” (2019) or

S.3167 “Creating a Respectful and Open World for Natural
Hair Act of 2019” (2020)

S.Res.261 - Designation of June as African-American Music
Appreciation Month. (2019)

Bill (House of Representatives)
Bill (Senate)

Senate — Simple Resolution

Bill (House of Representatives) H.R.5 Equality Act (2019)
Bill (House of Representatives) H.R. 5360 - Closing the Racial Wealth Gap Act of (2019)
H.R. 3279 - “Diversity in Corporate Leadership Act of 2019”

Bill (House of Representatives) (2019)

H.R.40 - Commission to Study and Develop Reparation
Proposals for African-Americans Act (2019)

H.R.1828 - Ending Secrecy About Workplace Sexual
Harassment Act (2019)

Bill (House of Representatives) H.R.3468 - Fair Pay for All Act of (2019)
Bill (House of Representatives) H.R.1864 - Pay Equity for All Act of (2019)

H.Res.256 - Recognizing people of African descent
and Black Europeans (2019)

Senate — Simple Resolution S.Res.154 - "Black Maternal Health Week” (2019)

Bill (House of Representatives)

Bill (House of Representatives)

Joint Resolutions

Table 6 3 of 3 — US Equality Legislation Impacting Black Women

H.R.2148 — “BE HEARD in the Workplace Act” or

Bill (House of Representatives) “Bringing an End to Harassment by Enhancing Accountability
and Rejecting Discrimination in the Workplace Act” (2019)

H.R.1521 — “EMPOWER Act” or

Bill (House of Representatives) “Ending the Monopoly of Power of Workplace harassment
through Education and Reporting Act” (2019)

H.R.3130 - Age Discrimination in Employment Parity Act of
(2019)

Public Law S.181 - Lilly Ledbetter Fair Pay Act of (2009)

Bill (House of Representatives)

Page 97 of 552



2 — Black Feminist Politics

Although equality mandates were put in place to protect the rights of those
occupying a minority, disadvantaged and/or vulnerable status in society, the
reality remains that discrimination continues to occur, and in multidimensional
ways, that can transform as a seemingly inescapable staying feature in Black
women’s daily lives (Seaton & Zeiders, 2021), which can crossover into their

MIE workplace experiences.

Since Black women remain vulnerable to discriminatory treatment, it would be
fair to presume that unfair treatment and malignment in their career
experiences may not only just be experienced but could be said to mechanise
as becoming more intensified in the less-regulated, hybrid work environments,
such as the music industry (NAACP Economic Development, 1987). As this
can be further compounded by those, who are more visible within celebrity-
culture, of the White and male-dominated music industry, where these harms
could be said to occur at greater degrees, compared to that of their

counterparts (Collins, 1986; hooks, 2015; Cooper, 2018; Crenshaw, 1989).

In considering the different possibilities of these types of imbalanced power
dynamics, this thesis sought to, first, centre Black feminist politics in the UK
and US. In reviewing these, it was thought to best inform how to merge the
intersectional concerns of both regions, to work towards constructing a

“WEIRD Cross-Cultural Black Feminism” as a temporary conceptual prism,

uniquely created for this project.
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Prism: WEIRD Construction of Cross-Cultural Black Feminisms

British
Feminisms

Black
American
Feminisms

WEIRD Cross-Cultural Black Feminisms

Figure 25  WEIRD Cross-Cultural Black Feminisms as a Prism
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The Colored [sic] Woman of to-day [sic] occupies [...] a unique
position in this country. In a period of itself transitional and unsettled, her
status seems one of the least ascertainable and definitive of all the
forces which make for our civilization [sic]. She is confronted by both a
woman question and a race problem and is as yet an unknown or an
unacknowledged factor in both (Cooper, 1892) as also cited in (Taylor,
2017, p. 5).

Figure 26  Photograph and Excerpt — Dr Anna Julia Cooper®’ (Bell, 1901)

67 Anna Julia Copper, PhD is recognised as the 4" Black woman to earn a doctoral degree
(Gines, 2015) in the United States. The excerpt | embedded onto her image marks the
earliest origins of Black Feminist Thought, in text format, from her (1892) writings that focused
on the intersections of race, gender, and class interlocking oppressions.
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Moving Beyond US Black Feminisms to a Transnational Context

Collins (2009) clarified that although there are many shared struggles in
navigating oppressive systems that uniquely impact Black women, and other
minority women, globally, there are also key distinctions in terms of how these
challenges may arise and, thus, how they can be met with resistance®8. This
was important to keep at the forefront, in trying to best shape the
intersectional “social action” outcome of this WEIRD cross-cultural doctoral
research, as | sought to strive towards co-developing this project within a co-

operative human liberatory transnational context. To this point, Collins noted:

While U.S. Black feminism occupies this location between
Americanness — the struggles with White feminists and with
Black men — and women of African descent globally, the lion’s
share of its attention has been directed at American groups. As
a result, U.S. Black feminism has been preoccupied with
responding to the issues raised by American groups. The task
now lies in fleshing out dialogues and coalitions with Black
women who live elsewhere in the Black diaspora, keeping in
mind that intersecting oppressions have left a path of common
challenges that are differently [organised] and resisted. In the
context of a global gender apartheid, women of African descent
share many qualities (Collins, 2009, p. 254).

To work towards “fleshing out dialogues” to try to conduct this research from a
more thoughtfully informed position, | embarked on a literary adventure to

centre UK Black and black feminists.

In the next section, | deliberately draw attention to the “elephant in the room”
in respect to some of the contentions, and reservations, in respect to the US,

which is also covered to, both, deepen my own understandings, and to check

% These were suggested to be informed and guided by varying local historical contexts, from
which they can emerge.
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my privilege (by national association), as an intercultural visitor, in these vital

collectives’ spaces, in this part of the world.

One of the goals was that | sought to learn how the shaping of this research
could acknowledge both UK groups’ liberation efforts®®, under the collective
Afro-Asian unity umbrella, and under the Black African and Afro-Caribbean

contexts, to remain cognisant of their multi-layered and differently located

value constructions, shared values, and appreciated differences.

8 Although only women who self-identified as being of African descent were centred in this
research project.
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Gaining Insights on UK Black and black®! Feminisms

Mirza’® (2015) authored several books and scholarly texts to advance Black
Feminism as a theoretical field in the UK, and contextualised how “black” has
historically been viewed as a “multiracial signifier” (Mirza, 2015, p. 2) in this

country, which was used more as a:

[...] conscious political rather than a racial identification, used
to forge allegiances between African and Indian anti-colonial
liberation activists (Mirza & Gunaratnam, 2014, p. 127).
She also cited how Collins spoke about the energy behind the “coming to
voice” in black British feminism as being reminiscent to the earlier Black

feminist movements in the US, “embracing a collective ‘black’ but far from the

uniform voice,” (2014, p. 127)"%.72.73,

As the Black Women’s Movement in the UK started during the 1940s and
1950s, migrant women’4, who came to Great Britain, post-World War I,

organised their collective movements around anti-colonial activism. This could

0 Heidi Mirza is a black British feminist scholar of Indo-Caribbean and Austrian descent,
recognised as being one of the first black women professors in Britain’s history. Her
pioneering writings and works significantly advanced this field in the Academy.

L For example, the US-based Combahee River Collective (CRC) was comprised of Black
Queer Feminist luminaries (Hull, et al., 2015; US Library of Congress, 1977; 2015), who were
critical to advancing intersectionality. This collective formed after they separated from the US-
Based National Black Feminist Organization (NBFO) who prioritised “race” and “gender” —
decentring Black women who faced other forms of oppression. As a result of these intragroup
contentions, the CRC laid the groundwork for a more inclusive intersectional analysis of Black
women’s experiences (Taylor, 2017), which is widely recognised today as “intersectionality”, a
term coined by Crenshaw in (1989), with origins that extend back to centuries of Black
Feminist Thought productions. The CRC advanced the inclusion of heterosexual and class
oppressions, along with their critique and activism to dismantle interlocking oppressions.

2 Lorde also spoke to the lived experience of intragroup exclusion, where she indicated no
matter which minority social group she found herself in, she was always deemed “the minority
of minorities”, so to speak, and the assigned meanings these groups placed on her
intersected identity, labelled her as “difficult”, “inferior”, or “just plain wrong” (1983, p. 9).

3 This is still the case in the US, as there is a wealth of diversity of differently constructed
values and visions across different sites and practices of Black feminisms.

"4 From Africa, the Caribbean, and the subcontinent of India.
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be said to offer glimpses of insights to better understanding some of the
complex ways of how black and Black British women worked to counter “anti-
blackness”, developed from overlapping contexts, where “black” was viewed:
1. politically — where traditions of variations of black and Black British
feminisms, were and still are multiple movements and prisms, in and
of themselves, created to dismantle systemic barriers’ specific to
these women, in the wider British society; and
2. racially — within an African diasporic context in Western culture, and in
terms of how the UK government now defines “Black” today (UK
Government, 2022) — disaggregating it from the BAME umbrella, on
the advice of the Commission on Race and Ethnic Disparities (UK
Government, 2022) to not conflate specific minority group’s unique
experiences with inequalities and inequities, as well as navigating the

“politics of identity” (Bryan, et al., 2018).

This cultural context could explain why Young (2000) agreed with Mirza
(1997) that “blackness” should not be limited to racialised constructions to
challenge the ways in which women of colour (WOC) identifying with this
group are marginalised as a result of their overlapping experiences with
oppression. Further, Young (2000) pointed to the ways in how Black
American feminist scholarship has helped black and Black British women find
a “rich source of intellectual sustenance and networks for support,” (2000, p.

48). However, she argued that there are differences, cross-culturally, between

5 Such as colonialism, racism, sexism, classism, and heterosexism, to cite a few examples.
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the US and UK under the pretext that the development of social hierarchies,
impacting Black women in the US, were organised under slavery and the
UK’s main issue had more to do with institutionalised classism?®. In the case
that aspects of Young’s assertion held some truths, for the British context, this
distancing from slavery, in terms of it not impacting the development of social
hierarchies seemed incongruent to earlier and later writings (see Footnote 71
and Figure 27) by fellow Black British intellectual producers.
t David Olusoga &

@DavidOlusoga
It looks like HM Treasury have now deleted this tweet.
The real question is why anyone thought this was ok? |
really do think we're getting better at accepting the

UK's role in slavery and the slave trade, but things like
this make me question my optimism.

HM Treasury @ Follow

Here's today's surprising #FridayFact.
Millions of you helped end the slave trade

321 Retweets 351 Lik T I T R Fd°)

9:10 AM - Feb 10, 2018 - Twitter Web Client

Figure 27  Screenshot of HM Treasury’s 9" February 2018 Tweet

(Olusga, 2018)"’

6 Olusoga (2016) and Eddo-Loge (2018) wrote extensively about Britain’s dominance in the
African slave trade in their books, where they also mentioned Britain’s suppression of their
heavy involvements.

7 1n 2018, the HM Treasury in a post-and-delete tweet, following public backlash, informed
taxpayers on Twitter that they all “helped” pay off the last of the UK government’s debts to
slaveholder families in Britain in 2015, for purchasing enslaved African people’s freedom to
pass the Slavery Abolition Act (Centre for the Study of the Legacies of British Slavery, 2022)
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As an example, the Brixton Black Women’s Group’® (BBWG), co-authored a
foundational text in UK Black Feminism, “Heart of the Race” (2018), originally
published in 1985. In it, they spoke extensively to Britain’s entrenched
involvements, and world domination, in the African slave trade (see Figure
29), which they framed, in respect to how it shaped British modern society,

and their Black British Afro-Caribbean lived experiences.

As they detailed the impact and enduring legacies of African slavery
throughout the West Indies’® as influencing the development of social
hierarchies in the UK, their oppressions were described to occur on a

continuum (see Figure below).

[Intersectional

Equality]
. o R Unregulated Fighters,
Colonialism Slavery Neocolonialism Migration Domestic Labour Orga[%sers, and
Preservers of
Culture

Figure 28 A Black British Afro-Caribbean Perspective (Bryan, et al., 2018)

For historical reference, data from the SlaveVoyages Database (2022)
suggests that out of the 10.7 million enslaved African ancestors, who survived

the “Middle Passage” / “Trans-Atlantic Slave Trade”, only 2% disembarked

8 The Brixton Black Women’s Group was a collective (Feminist Review, 1984), whose
members included the three credited writers, Bryan, Dadzie, and Scafe (Bryan, et al., 2018).
7 For context, although slavery has been framed as the “Black American experience” by
western media, it is a global African Diasporic experience. This regurgitated erroneous
framing could be said to be attributed to US media’s powerhouses’ investments (Collins,
2009) in regularly exploiting and exporting “Black trauma” through slavery filmography
(Stevenson, 2018) for mass media consumption.
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under the “USA” Flag, and 26% disembarked under the “Great Britain” flag
between the 1600s — 1800s. For further context, it is also important to
consider that the United States was “British Colonial America” for the first 164
years, following the establishment of Britain’s first-ever colony in 1619
(Olusoga, 2016), until self-definition was exercised by the new nation of
“‘Americans”, through the “Declaration of Independence” in 1776 in
conjunction with the American Revolutionary War, which lasted from 1775 —
1783, with the USA officially gaining independence from the Empire in 1783,

as officiated by the Treaty of Paris that went into effect the following year.

To expound on the earlier point of oppression occurring on a continuum,
Scafe (2018) spoke to the importance of framing these experiences of
intersectionality as the “politics of identity” (Bryan, et al., 2018, p. 103), rather

than as “identity politics®®” (Hull, et al., 2015; US Library of Congress, 1977).

| think identity politics is a misnomer. | remember when | first
started teaching, the white faculty would talk a lot about identity
politics and | would find myself correcting them and saying,
“What we're talking about here is actually the politics of
identity.” For me, that distinction is crucial, because that is
about how you are situated in terms of class, culture, gender,
and sexuality and so on; it's about your position in society.
Whereas identity politics is a way of suggesting that your
politics are based only on a very narrow definition of identity.
So in a pejorative sense, blackness can be construed as
identity politics, or a politics based only on colour or race;
whereas the politics of identity suggests a more complex
context, a way of legitimately surviving, and a way of identifying
where and how you’re situated in society (Bryan, et al., 2018,
p. 103).

80 “|dentity politics” is a term coined by the Combahee River Collective (US Library of
Congress, 1977; 2015).
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To revisit Young'’s (2000) framing of one of the key differences between UK
and US Black women’s struggles (being “institutionalised classism”), could be
said to carry assumptions about perceptions, which | contend may be an
issue with language, and conflation, in terms of how classism is approached
(as well as from who), and how it is discussed, literally and euphemistically, in
both territories®. Further, while this may be true for her lived experiences, the
“matrix of oppression” (Collins, 2009), which can manifest as, (more
specifically) anti-Black racism, gender oppression (from an Africanist lens),
colonialism, and other forms, were noted throughout the BBWG’s (2018) and
Emejulu and Sobande’s (2019) important texts — as one not taking
precedence over the other, but rather operating interdependently, and on a

continuum.

Further, the BBWG framed “classism” through the lens of it being built from

the centuries long-practice of institutional African slavery®.

81 Although the issue of race may generally be the primal lens in which different power
structures tend to frame the “Black American experience” culturally, studies have extensively
documented issues of institutionalised classism, as underpinning these continuing structural
challenges as being rooted from the slave economy, which economically benefitted US and
European nations (McKinsey Institute for Black Economic Mobility and McKinsey Global
Institute, 2021; Crenshaw, Kimberlé, et al., (Editors), 2019; Coates, 2017; Taylor, 2017;
Bryan, et al., 2018).

82 They also spoke about the prevalence, yet suppression, of state violence, as they cited
several events involving the killings of Black children and adults, under mysterious
circumstances in London and elsewhere in Britain, from 1981 onwards.
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In fact, it was the British ruling class which had the highest stakes in
prolonging our enslavement. Members of the Royal Family, churchmen,
Members of Parliament — they all had interests in the West Indies. But it was
not simply a case of the privileged few acquiring wealth and massive profits.
The ordinary British people were able to reap the rewards, too, from the
plunder of Africa’s people and the exploitation of our labour. The Slave Trade
provided new industries and employment, new markets and investments and
overall profits which can never be fully assessed. When, a century later, Black
people began to enter Britain as immigrants, we came to a country we had
already helped to build. Our labour provided the foundations upon which many
financial institutions, seaports and industrial centres were built. [...] The impact
of the Slave Trade on Britain was not confined to the material. Our presence in
eighteenth-century England was an accepted reality. Black women and men
were sold openly at auctions [...] Black servants were common too, and our
children were the inevitable appendages of slave captains and high-society
women. [...] This country’s past is littered with the names and deeds of Black
women and Black men, frequently anonymous and unsung, who have helped
to shape it into what it is today. By no stretch of the imagination can we be
described as new arrivals (Bryan, et al., 2018).

Figure 29 A Framing of Classism in the UK (Bryan, et al., 2018)

As a final point, when the co-authors were asked their thoughts about the
“‘demise” of some umbrellaed organisations, which were critical to the Black
British Feminist movements in the 1980s as it once united migrant African and
South Indian woman, the authors offered different perspectives noting it “was
a confluence of a lot of different issues” (2018, p. 103). However, most
notably, they confirmed that women of African descent did not meet funding

criteria.

Certain organisations got the funding, and others didn’t. And
part of the funding criteria, the way they saw it, was to do things
that were cultural or ethnic rather than political (Bryan, et al.,
2018).

Thomlinson’s (2017) review of four black feminist periodicals, during Britain’s

second wave feminism era, seemed to address and further contextualise their
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statement, citing both ideological differences and structural inequalities, as

the cause for being “broken down” (2017, p. 16) (see Figure 30).

"Speak Out"
The first black feminist periodicals to be
and published in the UK in the 1970s that focused
primarily on racism from the British state, within
a Marxist framework. (pp. 8 - 9)
"FOWAAD"

UK Black The third newsletter founded after the “first
Feminist “We Are Here" dedicated black femlnls"t conference ever held
Periodicals in London in May 1984” that centred on the
experiences of solely Black women (pp. 10)

The only periodical in this group to receive a
grant from the government, where the
newsletter addressed the specific realities of
South-Asian British women, revealing the
limitation of “black” as a political construct for
"Mukti" this group of women to understand their
experience with intersectionality. While the
idea of “blackness” brought Afro-Caribbean,
South Asian and African women together,
South Asian women contended to feel
marginalised in this movement. (pp. 13)

Figure 30 UK Black Feminist Periodicals (Thomlinson, 2017)
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Perceptions of “BFT” and “Black History” US Dominance

In continuing on perceived structural inequalities, Young (2000), Emejulu and
Sobande (2019), Lewis (2011), BBWG (2018), and many other Black British
feminist intellectual producers, expressed similar grievances and contested
how US Black feminist scholars have more recognition in BFT; while, Black
and black British feminist scholars, need “more attention, more recognition,
and more debate” (2000, p. 57) in the UK to advance existing, and further

develop, localised frameworks of BFT.

In speaking to this, Lewis?3, (2011), who famously co-edited one of the earlier
foundational key BFT writings in the UK (Grewal, et al., 1988), spoke on her
non-personal resentment towards the power structure of the Academy, for
seemingly contributing to this imbalanced power dynamic. She explained that
the Academy looked to the US for insights and context to build intersectional
frameworks to advance feminisms, and Black feminisms, as theory and
practice. However, Black British women, who have been organising and
engaging in these spaces throughout Britain, concurrently, were mainly
overlooked, by their own country-people®*. Some Black British feminist texts
also went out of print and circulation, either indefinitely, or for an extended

period — resurfacing decades later.

83 Gail Lewis co-founded the Organisation for Women of African and Asian Descent
(OWAAD) — founded 1978 and was a member of the Brixton Black Women's Group —
founded 1973 (Thomlinson, 2017; Emejulu & Sobande, 2019; British Library, 2011; British
Library, 2011).

84 These erasure dynamics seemed reflective of the ideas shared in the widely circulated,
frequently referenced, and repeatedly contested “Willie Lynch Letter” (1712).
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Lewis continued:

Because the fact that we’re much more known, | mean all of us

in all of our work, in the States — as a body of thought [...] We

just weren’t given that kind of recognition [here in the UK]

(British Library, 2011).
To further contextualise her statement, the description section of this British
Library’s (BL) oral history project, offered a possible reason for the perceived
US dominance narrative, since US Black women’s writings and thinking were
suggested to be prioritised, by gatekeepers, of the [UK] Academy. This was
implied to further marginalise, and silence, Black and black British women, in
particularly harmful ways, within the context of “silencing” (rather than “giving

voice”) and not being included to “talk back” (Emejulu & Sobande, 2019) in

power negotiation spaces. To this, BL noted:

The work of black [sic] feminists was significant in the
development of feminist theory as well as literature and history,
the humanities, and social sciences. This was particularly true
in the USA, whereas in Britain the black women’s movement
was more closely associated with activism than academia. One
reason for the different recognition and status of black [sic]
women’s writing in the USA and Britain is that more women in
the USA went to university during the 1960s and ‘70s. Another
is the role that civil rights played in the American feminist
movement (British Library, 2011).

Beyond BFT, Eddo-Lodge (2018), a Black British author, of Nigerian descent,
also noted how more insight, related to the complex relationship with “Black”
identity in the UK was needed, in general. Since context® was missing, she
cited she often looked to the US for assigned meanings and “knowledge of

Black history” (Eddo-Lodge, 2018, p. 9), which could be said to speak,

85 A key tenet used in this qualitative research.
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somewhat, to an aspect of “monoculture” (Eddo-Lodge, 2018, p. 15) social
conditioning, since she noted British schools routinely angled “Black history”
and “Black struggles” as uniquely “American”, which Olusoga (2016) sheds
light on the effects of Britain’s “historical amnesia” (The Guardian, 2020), later
in this chapter (see Section 2.3.5). It was not until Eddo-Lodge took a “short
university module” that she learned about Black history from a British-centric
lens, which began her journey to studying world wars, “uprisings” and/or
“riots” (as she noted — depending on who is asked), the British Eugenics
Movement, the UK Civil Rights Movement, and Black British oral histories,

where she also conducted interviews with public figures in the UK, for more

insight.

Considering this glaring institutional absence of context, it could also explain
why US Black feminist scholars, for example, were cited particularly
throughout the chapter on, “The Feminism Question”, highlighting how even
approaching “feminism with a race analysis”, was, and still is considered
taboo, to a degree, and could warrant severe backlash in Britain. To this, she
indicated she personally experienced antagonistic retaliation for raising this in
predominantly (what will succinctly be described as) “White-humanity-centred”
British feminist spaces. Further, she noted that the conventional politics,
within, tended to try to universalise “the woman problem”, while refusing to
acknowledge “the race problem” (hooks, 2014) and other compounding
factors, where the possibilities within “intersectionality”, as a framework, could
hold space for all these aspects (and more) in power- and empowerment-

politics.
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Overall, she contended that Britain’s deep history with imperialism, and
deeply entrenched involvement with African slavery, in both the UK and its
colonised territories, tended to be glossed over or omitted entirely from
traditional spaces of learning and schooling. To this, she cited the role of
patriotic socialisation, where the concept of one’s “nationality®” was deemed
as more important in the socially constructed hierarchal system of identity, in

the UK. Here, Eddo-Lodge summarised:

[...] with little discussion of the history of colonialism, or of why
people from Africa and Asia came to settle in Britain [...] While
the black British story is starved of oxygen, the US struggle
against racism is globalised into the story of the struggle against
racism that we should look to for inspiration — eclipsing the
black British story so much that we convince ourselves that
Britain has never had a problem with race. We need to stop
lying to ourselves [...] Black Britain deserves a context (Eddo-
Lodge, 2018, p. 9).

In echoing Eddo-Lodge’s sentiment, “context” was, and shall remain, a
primary feature, throughout this doctoral research project. As a “Black
woman” from the “US”, | am keenly aware of my “non-membership status” as
an “intercultural visitor®”” in Black British spaces, sharing Black British
women'’s stories. From this positioning, | understood | needed® more
nuanced context, in moving forward to better inform the prism, from which |

intend to conduct this research®®.

86 As earlier mentioned, under the “Sociohistorical Context” section, Burroughs and Vassell
(2014) spoke to this dynamic regarding patriotic socialisation.

87 Being of British lineal descent is a moot point in the context of this country’s complex
politics and unique sociopolitical discourses — as | did not grow up here nor was | culturally
indoctrinated.

88 And still need, as learning is an ongoing process.

8 The primary goal is to gain deeper understandings, so that all participants, involved, can
feel validated, seen, and more importantly heard — as “giving voice” (Collins, 2009) is central
to working towards a collective human liberation, made partially accessible, through BFT — as
“theories” and practice.
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3 — Black Women in Music’s Empowerment

First, to try to best move towards a “WEIRD Cross-Cultural Black
Feminism” as a temporary applicational lens to account for both UK
and US Black women in music’s located concerns, and understandings
of power®, | understood | needed to be mindful of how | proceeded, so

that the final report did not come across as “American-washed”.

Second, as my core value-construct remains Black women groups, as
well as other dominant groups, and minority groups, are not a monolith,
this must continue to remain a clearly communicated point, for clarity,

throughout the research and writing process.

Third, as nuance within intragroup dynamics were evidenced in this
section, across both regions’ Black feminist politics, | intend to propose
and discuss expanding IT’s framework, by also reviewing these Black
women’s lived experiences through an intrasectional-labelled
framework, to be further expounded upon in the discussion, in Chapter

7.

9 With respect to their social locations, within the context of their career experiences in MIEs.
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Sociopolitical Summary

By reviewing Black women’s diverse sociopolitical contexts, it was clear why
an intersectionality analysis (Cole, 2020) in psychology and “intersectional
interventions” (African American Policy Forum, 2022a, p. 4), must be
conjointly implemented, to not only examine, but also work to improve Black
women’s career experiences, within the context of the music industry. Also, it
was important to envision the different, but not limiting, possibilities as to how
Black women could become disenfranchised (hooks, 2015) within hierarchal
(Liu, 2017), non-hierarchal (Collins, 2009) and kyriarchal®* paradigms
(Fiorenza, 1992) in both US and UK music industry ecosystems that could
assist with the analysis. As | sought to specifically centre trailblazing and
leading Black women'’s career experiences in the industry, this occupational
hierarchal group, was intentionally centred, based on Collins’s following
assertion, which | intend to apply to this research, from within a cross-cultural

context:

US Black women’s long-standing participation in organized [sic]
political activities fosters [sic] a rethinking of the ways in which
many Black women conceptualise and use power. Black
women’s use of power seems to grow from distinctive
conceptions of how people can become empowered, how
power can be structured and shared in organizational [sic]
settings, and how organizations [sic] would look if people were
to be fully empowered within them. Examining Black women’s
leadership in organisations whose mission is institutional
change offers a route to examining these larger questions
(Collins, 2009, p. 234).

91 1n 1992, Harvard University’s Krister Stendahl Professor of Divinity and Feminist
Theologian, Dr Elizabeth Schussle Firoenza, coined the term “kyriarchy” to move away from
the applicational use of patriarchy to a more non-gender specific analytical tool to recognise
how systems of oppression can manifest and shift, regardless of social identity, contingent
upon context, which falls in line with the conceptual framework of “intersectionality”
(Crenshaw, 1989).
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In view of this, to attempt to address these larger questions, as it pertains to
the context of this research, the dictum, “the personal is political” (Else-Quest
& Grabe, 2012) was centred, to begin to understand how politics, which is
ultimately about “power” (Liu, 2018) can transform in different contexts,
especially within the music industry ecosystem, in overt and covert ways, for

trailblazing and leading Black women, which the next section addresses.
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2.3.3 Sociocultural Context

The Power Structure of “The Music Industry®?”

Collins (2019) clarified:

Intersectionality’s emphasis on intersecting systems of power
suggests that distinctive forms of oppression will each have its
own power grid, a distinctive “matrix” of intersecting power
dynamics. (p. 239).

Since “conduits of power” can include “institutions”, “organisations”,
“networks”, and more (Liu, 2018, p. 51), | chose to situate the “music industry”
as the “power structure”, for this doctoral research project. To frame
trailblazing and leading Black women’s career experiences, from within this
sociocultural context, was considered to be central to the project, as this
industry is less regulated, and, clearly, segregated (NAACP Economic
Development, 1987; USC Annenberg Inclusion Initiative, 2021). This has
repeatedly been made evident by the glaring lack of diversity and inclusion of
underrepresented groups, evidenced by it remaining largely White and male
(Black Music Action Coalition, 2021; Black Lives in Music, 2021; UK Music,
2020) — both, in workforce representation and in “positions of power” — 60+
years since the passing of landmark equality legislation to prohibit employer
discrimination (US National Archives, 1963-1964; UK Equality Act 2010,

2010; UK Equality Act 2010 (Equal Pay Audits) Regulations 2014, 2014),

across industries.

92 As this thesis is set in the UK and US music markets, the interchangeable use of
phraseologies like “the (music) industry”, “the (music) business”, “the (music industry)
ecosystem”, or the “popular music industry”, is to acknowledge either, or both, territories and
multiple operational business sectors (Williamson & Cloonan, 2007) throughout both,
interrelated, industries. Accordingly, sectors may extend, but not be limited, to — sound
recording and production, legal, human resources, STEM, corporate, marketing, financial

accounting, live music, and broadcasting — to name a few examples.
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To deconstruct this, the next sections sought to provide a quick overview of:
1. Commonly used terminology and euphemisms in the industry and

2. Business practices involving systemic erasure and exclusion

ROLLING STONE PBS NEWS HOUR

The Music Industry Was Built on Racism.
Changing It Will Take More Than Donations

O

~

How racism pushed Tina
Turner and other Black women
= artists out of America

THE GUARDIAN
Support the Guardian

News Opinion Sport Culture Lifestyle

Racism in the music industry 'is
upfront and personal’

By Mark Savage

63% of Black music makers have

experienced racism in UK industry -
study

Survey of 1738 performers. creatives and staff reveals
pay e

Figure 31  Music Articles Published Between 2020 — 2021

Country > Gospel —>| Rock 'n' Roll > Jazz —> Funk

v |

Soul —>| HipHop > House —> Techno > Funk

v |

The Blues > R&B —> Reggae > And More...

Figure 32  Non-exhaustive List of Genres Pioneered by Black Musicians
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1 - Commonly Used Terminology and Euphemisms in the Industry

Mainstream Terminology: “Popular Music”

For this research project, which sought to gain in-depth insights about
trailblazing and leading Black women’s career experiences, in this industry, it
was important to cite that the terminology “popular music” will not be defined

as a genre; but rather as:

Any commercially oriented music principally intended to be
received and appreciated by a wide audience, generally in
literate, technologically advanced societies dominated by urban
culture” (Britannica, 2020, p. para. 1).
Also, more broadly, “popular music” will be used in accordance with the
definition provided by Lexico®3, who defined it as, “Music appealing to the

popular taste, including rock and pop and also soul, reggae, rap and dance

music” (2020a).

Racialised Terminology: “Urban Music”

Although these definitions of “popular music” were elected to use for the
purposes of this project, there are reasons to believe that the euphemism for
“Black”, may have been codified as “Urban” by Britannica (2020) in their
description®4. In terms of the use of the considered euphemistic word
placement of “urban” culture, in their offered “popular music” definition, it
included a special note that the entry was last revised and updated by

Assistant Editor, Patricia Bauer, whose academic background in Spanish and

9 Lexico is a collaboration between Dictionary.com and Oxford University Press.
94 Terminology on Britannica’s website is periodically updated by named contributors over
time as semantics naturally continue to evolve along with a progressing society.
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Theatre Arts were publicly made known on the corporate website, which could

be said to be on account of transparency. However, Bauer’s, and the other

editors’ expertise, or consultation with experts, in the subject area of

musicology, more generally, or popular music studies and culture, was not

made known. Thus, this marginally raised three queries (see below).

First, the offered definition posed a two-part question: (1) Who oversees the
vetting process of word selections within evolving definitions? (2) Does that
vetted person’s, or team’s, social standing influence any aspect of how words’
meanings are produced and interpreted by society with popular culture
nuances in understandings, which may progress overtime? Due to these
potential inclinations, this illustrated why an authoritative person’s reflexivity
statement may be critical to be made known, as is done in qualitative research,

for transparency and possible motive (Braun & Clarke, 2013).

Second, this example brought to question how insidiously power structures
and the inequalities in the evolution of meanings in words, can unconsciously
produce an undercurrent of authoritarian racialised euphemisms, where its use
can ultimately become pretextual in erasing minority groups’ societal
contributions. For example, the term “urban”, in this context, could codify
“Black” people and culture, which could be connected to assumptions
surrounding the historical and ever-present constructs of racial and class
hierarchy of America’s caste system (Liu, 2017). This will be further discussed

in the next section.

Third, this entry brought to question of what could be an unchallenged
relational power dynamic that can emerge and exist between society’s
overreliance on trusted brands and sources for “meaning-making” and
“understanding”, whose human personnel may be subject to any of the
cognitive biases (Maymin & Langer, 2021) when defining and updating the
lexicon that is depended on. The established credibility of these trusted
academic sources can be inadvertently undermined if there are no public
observances of checks and balances in place, which go beyond just listing

contributors’ names, to check for potential partialities.

Figure 33

15t Three Critiqgues About Britannica’s “Popular Music” Entry

Page 121 of 552




Britannica’s extended entry on the definition of “popular music” contended
that it has its origins in Blackface minstrel shows®® (Britannica, 2019) (see
Figure 35), which is a debasing art-form historically rooted in anti-Black

racism from African chattel slavery days (Suthern, 1971; Pickering, 2017;

California Task Force, 2022). Interestingly, Pickering (2017) noted:

[...] the minstrel show was a major form of music and
entertainment in Britain from the 1840s to the 1970s, rather
longer than in the United States, where it was equally popular
in the nineteenth century but by the mid-twentieth century had
largely faded away (Pickering, 2017, p. preface).

Albeit compelling, this “origin” claim is still posed as a hypothesis in popular
music scholarship (Brown, 2013). However, this raised another, and final,

guery regarding this entry, from an analytical standpoint (see Figure below).

4
In terms of racialising and codifying “contributors” of “popular music”, Bauer

noted how Black Americans’ impact on “popular music” was solely
distinguished from an “African rhythm”, “jazz” and “blues” angle, erasing the
community’s extensive contribution to the creation of other popular genres and
art forms, such as “rock music” (Nielsen, 2018), which has historically been

and is still presently deemed as racially “White”.

Figure 34  Final and 4™ Critique About Britannica’s “Popular Music” Entry

% The US Library of Congress (2022c) explained, “Blackface minstrelsy, which derived its
name from the White performers who blackened their faces with burnt cork, was a form of
entertainment that reached its peak in the mid-nineteenth century. Using caricatures of
African Americans in song, dance, tall tales, and stand-up comedy, minstrelsy was immensely
popular with White audiences. These caricatures usually featured the uncultured, parochial,
happy-go-lucky southern plantation slave (Jim Crow) in his tattered clothing, or the urban
dandy (Zip Coon or Dandy Jim), frequently presented as slow-talking, mischievous and
gaudily overdressed. Both were dim-witted, lazy, and were intensely fond of both watermelon
and chicken. For several decades these two stereotypes remained the most enduring of
American minstrelsy.”
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It was twelve o’clock de udder night, or somewhere dare about,
I took my finger for de sauffers, and put de candle out.

De debil take de noise when de nigger is so tire.

When along camo watchman, and hollar, fire{! fire !!

0,1 got out ob de bed, put on my close widout much fright,
And started for de fire, in de middle ob de night.

V0o eed

& When] got to de fire, T did’nt know what to do.
& But | heard a gemman cry, lay hold ob No. 2.
< 1 went up up to de Colonel, and ax’d how he’d ben,
4 He say, you sassy nigger, you lay hold ob No. 10.
< Sost ¥ o b 2
I work hard at de engine, den de foreman send for rum,
S Joliy, how my eye glisten, wen | see it cum.
= When I saw de eatables a comin, says 1, if you please.
= 1 vou for a stitfer, and hunk ob bread and cheese.
% T take ane horn, and den I take anoder.
% When [ drink more, white mzn call me brudder.

Den | went down to Ann Street, did’nt mean to stay.

But dey took me to de watch house, and [ couldn’t get away.
And de tin pot alley. de niggers had a hop,

I went in a little while, didn’t mean to stop.

The house was topsy turvey, all turned upside down,

And de niggers had de dance ten foot under groun.

De wite folks et a barrel of flour, and knock’d de head in,
And den de way dey cried fire. I'm sure it was a sin.

De nigeers rushed out, as if it wasa shower,

And when dey got up stair, dey let 'em hab de flour.

A\

W\

And such a set ob niggers, I'm sure was neber seen,

And such fun in white folk, I tink was berry mean.

1 was liv'd in ole Virginny, and dey uscd to gib me

Hoe cakes, sassafras, and shangalanga tea.

De way dey bake de hoe cake, in ole Virginny neber tire,

Dey put de cake upon de foot, and hold de foot to de fire.

If nature make me black man, and oder folks white.

I went to ole Boston, where dey learn me left and right.

I went into de cradle, where dey rock'd sweet Liberty,

And dare 1 saw de names ob those who made their country free.

7
®
s
1S
7
4

OLD JIM CROW'S come agin, as you must all know,
And ebery body say I cam to jump Jim Crow

CMONUS’.—\:V(‘C' about and turn about, and do jis so, .= 1 wentacross to Charlestown, and on to Bunker Hill,

Ebery time | weel about, I jump Jim Crow. {5 Which once de British tried to climb, but found it diffikil.

My name is Daddy Rice, as you berry well do know, |5 Twas dare I saw de Navy Yard, likewise de Dry Dock,

And none in de Nited States like me, can jump Jim Crow. 2 "Twas lin’d by de best ob stone, dug out ob Quincy Rock.

L““ born ina cane brake, and cradled in a trough. £ Near it lay de ship ob war, among dem de Constitution, )
Swam de Mississippi, whar I cotch’d de hoopen coff. = Which our hrave heroes sail'd in, and put England in confusion.
To whip my wvi_f;h.t in w_ild cats, eat an all:zator, f, De finest fun dat eber happened, was in de city ob New York,
And drink de Mississippi dry, ['m de very crilter. & When dey told de British soger it was time to walk and talk.

I went to de woods, heard a debil of a howl, 7 Pey did'nt know what to tink ob it, when dey found dey must be gone,
T look’d up a tree, and saw a great owl. 2 Kase dey hab no shoe or tocking on, and cold wedder comin on.
[ off wid my hat, stuck my heel in de gronnd, = So dey gaddered up dare fixeds, and 'gan to march away,

And sailed for land ob Johnny Bull, about de brake ob day.
When dey got back to England dey didn’t fear de debbil,

But dey radder be excused, dan fight wid Yankee rebel,

For dey are like a piece ob India rubber, you may hit ‘em on desconce,
De harder, dat you knock 'em down, de ligher up they bounce.
Dare’s a place dey cali de Boson, once fought for liberty,

Dey’d throw de nullifiers overboard, as once dey did de tea.
Dar’s two ole sogers, whose names me no forget, .

One was massa George Washington, dc oder Laughayit.

When de war was ober, and ebery ting content,

De people make George Washington de great President.

Den he putall de States togedder, and tied a string around,

And when de string is broken, boys, dey’ll tumble to de ground.
When dey was first set up, dare was only a dozen and one,

But now dare is twenty-four, and a nuinber more to cuin.

ren belong to Uucle Sam,

And then went to work to grin the owl down.

1 grinn’d wid my eyes open, and den wid um shut,

But [ could not diskiver dat I stirred de owl a foct.

'Den 1 grinn’d slantendicular, den wid one eye,

Twould have done your soul good to see de feathers fly.
Den I climb’d up de tree, and 1 wish | may be shot,

If I had’nt been grinning at a great pine knot.

I’m like de frost in ole December, git my foot widin de ground,
‘Takes a hook and ladder company to try to pull me down.
Aud eben when you get me down. I melt and run about,
You'll hab to send for engine, to cum and put me out.
Though you tink you got. me out, some heat dar will remain,
Nex morning, bright and early, I'll be blazing up agin.

I've been to ole Kentucky, whar | hab you for to know,
Dat all de pretty ladies dar lub Jim Crow.
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1've been to Philadelphia, New York and Baltimore,

But when I got to Boston, it beat sll I'd seen befure.

Dey build most all dar houses out ob brick and stone,
Dey run em up so high, dey almost reach de moon.

Dese twenty-four child
And hab been bery dutiful, except now and den.

You a)l know who Unele Sam is, from de captain to de mate,
He’s de fader ob de children of dese Nited State.

o

Iﬁey talk ob de Philadelphia markets, an de New York markets, loud, | 5| He's got a handsome fortune by industry’s made,

ut de ole m“’kf" here in Boston, will be scen among de crowd. = And new his chief concern is, to gib his children a trade.
ll:l:: matter what is wantin, in de market you can buy —: He’s got one sassy daughter, her name is Caroline,

omla lluarlef of an M_’ down to a punkin pie. |70 I'm ’fraid he'll hab to tie her up and gib her 39.
]l')):rn is someting T gwaing to tell yr_vu,vyhirl‘\ 1 want you ail to know, :; Now as for South Carlina, she’d better keep Ler passion in,

are is a pretty lady here, in lub wid Jim Crow. 7! Or else she'll geta licken now, before she does begin.
korl bll:,ss de lubly creature, 1 teach dem how to dance, & Johnny C. Calhoun is courting her, dey say he's got de wedding ring.

SR dem de new step, just arrived from France. & And when de wedding’ ober, dey are going to muke him king.
Rlsdl:lde‘ut[vlc ob Alabama, what dey hab in Mabile, |4 When he walks up to Caroline, her sun-bright hand to take,

n ¢ is is Louisiana, whar dey trike upon de heel. |4 Be careful de wedding don’t turn out to be an Irish wake.
i‘ie:]eds v l,rg:,nny douh]c trouble, whar dey dance de corn chuck, gi Dev say South Carolina is a fool, and as for Johnny C. Calhoun,
H“ Y”; sl e real scientiflc, what dey hab in Kentuck, % He'll be worse dan Davy Crockett, when he tried to fool de coon.

ere’s de long Island ube, or de kunck ober dee <f> Oh, he took up hi 3 1

CG R ’ , he p his crooked gun, and fired round de maple tree,

And I.u:re’s de Georgia step, by de double rule ob tree. &! Deball came back in de same place, and hit him on de knee.
lAle;cha de kneel to Carleton’s daughter, what dev hab in Indi-an, S| 0, wite folks, wite folks, I see you're up to suuff,

nd here’s de ole4Mmussxppn step, and fetch it if you can. IQ‘\ I'm bery much afiaid dat you neber get anuff.
i\nd:are udole Virginny, she cut a pretty figger, z, Now wite folks, wite folks, please to let me go,

neber go dar, kase dey don’t reepect de nigzer. 1, And I'll cum back anuder night and jump Jim CRoW.

€69

Figure 35  Jim Crow Song Sheet (US Library of Congress, 2022b)
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“Urban Culture” in Music: Codification Producing Erasure

For context on why this is being challenged, Britannica’s use of “urban
culture”, is also a term used by corporations, which has been understood to
be a euphemism for “Black culture” — at least in the US (Hess, 2017; Caputo-

Levine & Lynn, 2019).

US Census Bureau’s Terminology: “Urban”

In its most literal context, the Census Bureau (2010) classifies “urban” today
as “a densely settled population”, and territory that meets one of the following
two criteria: (1) Urbanized Areas (UAs) of 50,000 or more people or (2) Urban

Clusters (UCs) of at least 2,500 and less than 50,000 people.”

Official Statistics of “Urban” Populations in the US

Statistically, Black Americans “make up the single largest racial minority in the
United States” (US Library of Congress, 2020), making up approximately 13%
of the total population, where the top “ten places with the largest number of
Blacks or African Americans” in the 2010 US Census are listed as shown (US
Census Bureau, 2011), in Table 7. This majority representation could be said
to be due to the “Great Migration” (Trent, et al., 2017), where millions of
southern Black families moved to the Northern part of the states®, in search

of a better life, decades following The American Civil War.

9 Including my mother’s family.
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As Black families moved in droves, into major “urban” cities, such as Los
Angeles, Chicago, New York, Detroit, and Philadelphia (US Census Bureau,
2011), they pioneered the music scene and artistic movements in these cities

that are all still considered major music hubs, today.

Britannica’s plausible indirect acknowledgement could be said to draw
attention to the ways in which, and how, members of a Black community can
experience, subtle erasure, where they remain major influencers of the
topmost leading music market’s mainstream and popular culture as reported

by Nielsen (2018), yet widely uncredited through the mechanism of

“codification systems”.

Table 7 The Black Population: 2010%" (US Census Bureau, 2011)

Place Total Black or African Black or African Black or African

Population | American alone or American alone American in

in combination combination
RANK  NUMBER RANK  NUMBER RANK YE=

New York, NY 8,175,133 |1 2,228,145 |1 2,088,510 |1 139,635
Chicago, IL 2,695,598 |2 913,009 2 887,608 3 25,401
Philadelphia, PA | 1,526,006 |3 686,870 3 661,839 4 25,031
Detroit, Ml 713,777 4 601,988 4 590,226 13 11,762
Houston, TX 2,099,451 |5 514,217 5 498,466 8 15,751
Memphis, TN 646,889 6 414,928 6 409,687 58 5,241
Baltimore, MD 620,961 7 403,998 7 395,781 29 8,217
Los Angeles, CA | 3,792,621 |8 402,448 8 365,118 2 37,330
Washington, DC | 601,723 9 314,352 9 305,125 22 9,227
Dallas, TX 1,197,816 |10 308,087 10 298,993 23 9,094

97 The ten places with the largest number of Black or African-American populations

Page 125 of 552



2 — Business Practices of Systemic Erasure of Black Innovators in
Music

As an example, Bennett (2001) noted that the attribution of Black roots in rock
‘n’ roll music experienced a shift in mainstream representation and
consumption in the mid-1950s, as the genre — pioneered and previously
dominated by Black musicians — such as Chuck Berry, Sister Rosetta Tharpe,
Little Richie, and Big Mama Thornton (Schaap & Berkers, 2020) — gained
favour amongst White audiences (Bennett, 2001). He further spoke to how
the artistic “rock music” sound birthed by Black musicians, was “cleaned up”
and repackaged for White consumption, in ways that relegated Black acts —
catapulting White acts as the new and, still, current face of the genre in

popular culture and mainstream media, today.

In a more recent study, authors Schaap and Berkers (2020) similarly
pinpointed when the phenomenon of this shift precisely occurred, also citing
that it was during the mid-1950s. In their study, they investigated how today’s

consumers:

[...] [navigated] the whiteness of rock music practice and
discourse [...] [and] addressed the complex connection
between aesthetic categories (popular music) and ethno-racial
categories and to what extent this relationship is open or
resistant to structural change (2020, p. 416).

This is just one example, as to how the music industry as a “power structure”,

can marginalise Black people.
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Figure 36 Rock ‘n’ Roll Pioneers®: “The Father of Rock ‘n’ Roll*®” —“The
Godmother of Rock ‘n’ Roll*%” — “The Architect of Rock ‘n’
Roll%1” — “Big Mama Thornton'92”

As a Black woman, | should be singing purely "Gospel", or "Blues", or some kind of
"Delta" sound, or "Motown" sound. That's what | should- "As a Black person, that's what |
should be doing." But that's not what | was doing. So, they had to work out, "Well, there
isn't a Black person doing this. How do we? How do we sell this to the public?" You know,
"We're looking at something, but we should be hearing something else." "When we look
at this person, we should be hearing this. But we're looking at this person and we're
hearing something that isn't quite- ((laughs)) it's not quite gelling” (BBC 4 TV Documentary,
2019)

Figure 37  Genre-Defying Pioneer, Joan Armatrading!®3

% Photographed left to right.

% Chuck Berry was active in the music industry from 1953 — 2017.

100 sister Rosetta Tharpe was active in the music industry from 1919 — 1973.

101 | jttle Richie was active in the music industry from 1947 — 2020.

102 Bjg Mama Thornton was active in the music industry from 1947 — 1984,

103 Kittitian-British singer-songwriter, Joan Armatrading CBE, has been active in the music
industry since 1972 (Armatrading, 2019).
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Sociocultural Summary

By centring the “music industry” as the “power structure”, and offering some
insights as to how erasure did, and does, occur, helps to contextualise how
these practices could be said to impact Black women navigating work

environments in the MIE.

In the next section, a more in-depth rationale for choosing the research

locations is discussed.
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2.3.4 Sociogeographical Context

Since the MIE is framed as the “power structure”, for this project, it was
important to elect the top-performing music markets of the world to study
trailblazing and leading Black women’s career experiences. This was done
since it could be presumed that inequalities would be less commonplace, in
regions that are generally thought to be the most globally progressive and

egalitarian — minimally, industrially, organisationally, and societally.

Accordingly, these framings would suggest that Black women are respected
as full human beings, and that they experience inclusion in their everyday
experiences in the workplace. These would also suggest, Black women
automatically have equal access to opportunities, as their counterparts, for
career advancement, psychological safety in the workplace (Kim, et al., 2020;
Edmondson & Lei, 2014), and a sense of job security — guaranteed by their
governments’ legislative mandates that illegalised employer and workplace
discrimination (US Civil Rights Act of 1964 - Public Law 88-352, 1964; UK

Equality Act 2010, 2019).

Accordingly, this section sought to identify the following, from a
sociogeographical context, to better contextualise trailblazing and leading
Black women in music’s career experiences, for the project. The following

points will now be discussed:

e Rationale for choosing specific global music markets

e Acknowledging The WEIRD research setting of the music markets
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Global Music Market Research Trends

1 — Rationale for Choosing Specific Global Music Markets

Longitudinal Secondary Data Tracking: Music Market Research Trends
According to the latest released “Global Music Report” (see Table 8) it states
that, at 37%, the US maintains the largest market share of the music industry,
followed by Japan with 13.5% and then the UK with 6.9% (International
Federation of the Phonographic Industry, 2021). Over the progression of this
research, the US music market!® is the only country whose total market
share has incrementally increased by 4%; whereas Japan and the UK’s total
market share have both decreased, over the years, by 2.5% and 2.1%,

respectively.

Table 8 IFPI Global Music Reports — % Of Global Revenues
(International Federation of the Phonographic Industry, 2017; International
Federation of the Phonographic Industry, 2018; International Federation of the
Phonographic Industry, 2019; International Federation of the Phonographic
Industry, 2020; International Federation of the Phonographic Industry, 2021)

USA JAPAN UK

Year Global Market Global Market Global Market

Ranking Share Ranking Share Ranking Share
2016 1st 33% 2nd 16% 3rd 9%
2017 1st 34% 2nd 18% 3rd 8%
2018 1st 34% 2nd 16% 4th 8%
2019 1st 34.9% 2nd 15% 3rd 7.3%
2020 1st 37% 2nd 13.5% 3rd 6.9%

104 The US has maintained its global ranking as the top-performing market and the UK has
steadily maintained the top-performing market in Europe, placing the country between 3rd
and 4th, in terms of global rankings, where Germany ranked 3rd place for market dominance
in 2018.
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Inclusion of the 15t and 3" Largest Music Markets in the World

Since this research was framed as exploring the career experiences of

trailblazing and leading Black women, in the top-performing music markets,

the following criteria had to be met, as a starting point.

Each music market’s respective government, or country’s research
institutions, had to formally acknowledge populations of Black women,
In some manner, for inclusion.

Scholarship, literature, and data were needed to help inform and
support contextualising and framing for the research, on an already
under-researched population, in the African diasporic context, and

sample population, in the music industry context.

Exclusion of the 2"? Largest Music Market in the World

While the inclusion of Black women across all three music markets was

desired for this research, it was important to note the following:

Social constructs, such as race and ethnicity (Yamashiro, 2013), have
specific socially located, colonial and historical contexts.

The non-collection of these types of population survey data (Japanese
Government Statistics, 2022), was neither assumed to mean Japanese
culture is, or self-identifies as, homogenous; nor, does it mean that
people, or women of African descent, do not exist, or do not work in

leading and expert capacities, in that music market.
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Regrettably, based on the criteria, women of African descent in Japan were,
not included, or sought out, for this current doctoral project. However, since
the research included sample populations in the UK and US, the wider
cultural contexts inherently shifted to, and prioritised (by default), the Western

world and Western culture.

As these shifted implications about knowledge productions in these settings,
literature that addressed this, was discussed next, and contextualised in

terms of the possible directions for the research.
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2 — Acknowledging the “WEIRD” Research Setting of the Music Markets
Henrich, Heine, and Norenzayan (2010) co-authored a comprehensive review
on accepted experimental studies that were published in the world’s top
journals in the behavioural sciences. Across datasets, they noticed empirical
patterns, where findings about human nature, cognitive science, and
evolutionary psychology, tended to problematically claim “universality”, when
only a small subset of humanity (who were often from Western societies)
would largely be represented in these studies, led by Western researchers.
To challenge universalist assumptions (Sabik, et al., 2021), they introduced a
new concept, which they coined as “WEIRD” — a backronym, and working
prefix, for “Western, Educated, Industrialized [sic], Rich, and Democratic”

(2010, p. 1).

Markedly, “WEIRD” and “non-WEIRD” were adjectivally used throughout their
study, when describing populations (sample and general), societies, studies,
and people — where they were grouped into these categories, if they were, or

were not, from the Western world. The co-authors indicated they wanted:

[...] to inspire efforts to place knowledge of such universal
features of psychology on a firmer footing by empirically
addressing, rather than a priori dismissing, or ignoring,
questions of population variability (2010, p. 3).
In relation to my research, the sample populations included, are based in
WEIRD societies — namely, the UK and US — which fit their general definition.
Originally, this prefix seemed like a good fit, especially since the African (or

Black) Diaspora is geographically spread across WEIRD and non-WEIRD

societies, globally. By using this language, would demonstrate transparency

Page 133 of 552



in explicitly acknowledging which populations were included, this time, for the
research; and it would indicate that “Black” as a social racial identity construct

is not a euphemism for “Black American” or “Black British”.

Accordingly, as previously highlighted, this thesis sought to gain insights
regarding the under-researched career experiences of leading Black women
of African descent, working across different roles and sectors, within the UK’s
and US’s music industry ecosystems. Since nuance and context are valued
as important within a qualitative research paradigm (Braun & Clarke, 2013), a
slight modification was thought to make the transferability of use, a better fit

for the research framing, while factoring the following ethical considerations.

Although the sample populations of Black women in this research would be
classified as WEIRD, by those co-authors’ criteria, it would be interesting to
know what percentage of Black women (if any) were included in the reviewed
databases, as the “research participants” and as the “researchers”, in their
study. This concern was informed by supported claims of Black feminist
thought suppression (Collins, 2009), as being linked to Black women’s
multidimensional oppression, the exclusion of Black women in feminist
psychology (Marecek, 2016), and the increasingly documented knowledge

that (see next page):
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Black women’s experiences are significantly lacking in the psychology
literature [....] [and] basic information regarding Black women is
virtually absent from behavioural sciences [...] (Spates, 2012, p. 2).
As Black women represent richly diverse populations, and
subpopulations, they may navigate differently produced realities, in
particular ways that are relationally — socially located.

Based on several studies, Black women classify as a vulnerable group,

who have been historically, and presently, oppressed, within WEIRD

societies.

— Case in point: On a systemic level, UK, and US Black women, are
currently in the middle of overlapping, yet overlooked, and severely
underreported, humanitarian crises (see Figure 9 — Chapter 11%)

Black women are incredibly diverse (socioeconomically, culturally, and

ethnically — to cite examples); so, they may have different reference

points and may oscillate across the spectrum of privilege and

oppression, at varying degrees — which is not static (Collins, 2019;

Crenshaw, Kimberlé, et al., (Editors), 2019; Crenshaw, 1989).

105 Data Sources: (US Congress, 2019a) (American Psychological Association, 2020a) (The
National Center on Violence Against Black Women in the Community, 2018) (Institute for
Women's Policy Research, 2021a) (African American Policy Forum, 2021) (MBRRACE-UK,
2021) (House of Commons House of Lords Joint Committee on Human Rights, 2020)
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Accordingly, these reference points and cultural sites, may compete with the
“universalist assumptions” that could then become associated with the
WEIRD label. As a provisional workaround, the suffix “-ish”, will be added on
to make this delineation, if used as an adjectival prefix before describing
underrepresented groups, or fields of studies about underrepresented groups.
For example, “WERID-ish Black Feminist Project” instead of “WEIRD Black
Feminist Project’. In other cases, “WEIRD Cross-Cultural [...]” could be used

in this project since it does not operate as a prefix for a marginalised group.

Sociogeographical Summary

By framing the research setting, the next section, explores some relatively
newly published insights about Black women in music’s career experiences in
the music industry, as well as, various cross-industrial workplace reports,
produced by organisational bodies in UK and US societies that address, the

psychology of Black women in the workplace.
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2.3.5 Socioprofessional Context
Black Women’s Career Experiences

1 — Micro-Level: Black Women’s Music Industry Career Experiences
Since commencing this doctoral research project, | have yet to come across
academic, non-academic, or industry studies designed to investigate the
industrial-organisational psychological aspect of Black women’s diverse
career experiences across the UK and US music industry ecosystems?, to
date. However, | included music industry reports in this review that could shed

some light on their career experiences in this industry, in this section.

Black Women in Music Industry Reports — Exclusion Examples

Although data from UK Music’s (2018) quantitative study was included in the
earlier stages of the research, their key findings from both their (1) 2" annual
“Music Industry Diversity Survey” — consisting of 2,748 respondents “to map
BAME representation at all levels within the [UK music] industry” — and their
(2) 3" annual survey (2020) — consisting of 3,670 respondents, could not be
used for this research%’. Further, this was also found to be the case for the
USC!%8 Annenberg Inclusion Initiative (All) (2019) mixed-method study on
“‘Inclusion in the Recording Studio”, where their project sought to investigate

possible causes for gender and race/ethnicity disparities by tracing the “Hot

106 This glaring absence prompted me to register “Black Women in Music”, as a research firm
in 2018, in preparation to disseminate the research, upon successful completion of this
doctoral thesis project. In the meantime, | have worked on smaller projects and partnered with
organisations on collaborative initiatives to empower Black women in music.

107 | referenced the “UK Music Diversity Taskforce Ten-Point Plan” in the Discussion chapter
(UK Music, 2022) .

108 YSC is an acronym for University for Southern California.
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100 year-end Billboard charts from 2012 — 2018” to measure representation,
which they followed up with 75 in-depth interviews'%®. The first organisation
defined their populations for their data collection, in a manner that ultimately
homogenised groups on a racialised binary construct — as either “White” or
“‘BAME” — meaning “non-White” as the category has been historically used as
a constructed “catch all”. Similarly, the second organisation, mentioned,
designed their methodology, which homogenised women as either “White” or

“Women of Color [sic] (WOC) or Underrepresented”.

As people can interpret terms, like “BAME” and “WOC”, to mean any “non-
White women” with no further context, these organisations’ definitions for their
sample populations for data collection, could not provide the needed insights
about Black women in music’s career experiences, per se. This was attributed
to the language in these descriptors, which rendered Black women, and other
minority ethnicity groups, invisible, within the contexts of how the data was
reported via umbrellaed framings, which the UK government confirmed as

recently as 2021 that they will stop doing (see Figure below).

We do not use the terms BAME (black, Asian and minority ethnic) and BME (black and
minority ethnic) because they emphasise certain ethnic minority groups (Asian and
black) and exclude others (mixed, other and white ethnic minority groups). The terms
can also mask disparities between different ethnic groups and create misleading
interpretations of data. In March 2021, the Commission on Race and Ethnic

Disparities recommended that the government stop using the term BAME.One of the
recommendations in the final report on COVID-19 disparities, published in December
2021, was to refer to ethnic minority groups individually, rather than as a single group.
This was supported by research commissioned by the Race Disparity Unit (RDU), which
found that people from ethnic minorities were 3 times more likely to agree than disagree
that the term ‘BAME’ was unhelpful (UK Government, 2022).

Figure 38 UK Government’s Statement on BAME (UK Government, 2022)

109 | referenced the findings from the interviews about women’s and WOC's experiences in
the Discussion chapter (USC Annenberg Inclusion Initiative, 2021).
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To illustrate how this practice in research can “mask disparities between
different ethnic groups and create misleading interpretations of data,” (UK

Government, 2022), All reported:

Results, as it pertained to production credits, slightly differed
since only 400, not 700, songs were analysed. It was found that
out of 871 producers, only 2.1% were females. Even worse,
“female producers of colour...[did] not fare as well. Only 4
women of colour have producing credits across the 400 songs
analysed (USC Annenberg Inclusion Initiative, 2019).

For clarifying purposes, the bolded area is where special attention was drawn
to exemplify why “WOC” was too broad as it could refer to any non-White
minority woman — who may, or may not, be Black. However, this was not to
say it should be completely eradicated. Instead, if definitions like “WOC”,
“‘BAME”, or BME (to the UK government’s point) are to be used, they need to
be further disaggregated, in reports, to analyse key findings about structural
issues, from a multilevel perspective, to prevent conflation. This qualifies why

the deployment of an intersectionality framework is so important.

Based on these examples, reports in the next sections, for the review, were
included if they explicitly recognised “Black women” — by category, name!°,

or both.

110 Meaning if they mention Black female celebrity music industry professionals in their
studies.
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Black Women in Music in Industry Reports

Apart from the NAACP’s (1987) report, other music industry studies started to
recently recognise “Black women” and “Black people” as a sample and
general population, which noticeably became more common after the 2020
phase of the global pandemics!!t. This societal shift'*? could be said to be
linked to the private sectors’ involvements as UK and US corporations (in
non-music and music industries), publicly pledged to stand against racism
(Reuters, 2020; Financial Times, 2022; Lexology, 2020; Black Music Action

Coalition, 2021).

For example, the “Big Three” major record labels — whose headquarters!??
are run from the US — pledged to combat systemic anti-Black racism through
various social justice initiatives, they launched, in response to these events
(see Footnote 111), together with their UK divisions (US Department of Labor,

2022b; Warner Music Group, 2021; Sony Music Group, 2020).

111 Both COVID-19 and Anti-Black Systemic Racism.

112 The collective grief felt throughout the African diaspora was “deeper than deep”, as many
of us are consciously aware of the many “ties that bind us”, as well as in the collective fight, at
different sites of the world, for our humanity and for our right to life. The wider collective grief
seemed to speak to a degree of preparedness for humanity’s reckoning with arbitrary
constructs blocking equality from being realised for all social groups in the human race.

113 1t may either be corporate, operational, or both.
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Special Note: Situational Context for the Shift to “Swift” Action
Corporate responses seemed to follow a string of viral videos and widespread
media coverage showing and detailing the murders of several Black
Americans and community allies, at the hands of police brutality (African
American Policy Forum, 2021) and (White supremacist) vigilantism — erupting
protests worldwide, for humanity. During the global lockdown, many watched
the violently fatal versions of traumatic outcomes that can stem from different
insidious productions of anti-Black racism. As many forms of anti-Black
racism and other oppressions are entrenched in the very fabric of WEIRD
societies (Crenshaw, Kimberlé, et al., (Editors), 2019; Crenshaw, Kimberlé, et
al. (Editors), 1995; Collins, 2009), where we must navigate oppressive power

structures — around the world, Olosuga wrote:

‘[These moments] stirred memories of another list of names
[...] killed or rendered disabled in similar circumstances at the
hands of the British police or immigration officers. [...] When
black Britons draw parallels between their experiences and
those of African Americans, they are not suggesting that those
experiences are identical. Few people would deny that in many
respects life is better for non-white people in the UK than in the
US. The problem is that it is not as ‘better’ as some like to
believe [...] Excusing or downplaying British racism with
comparisons to the US is a bad habit with a long history!4, It
began in 1807, with the abolition of the slave trade and [...] with
the end of British slavery, twin events that marked the beginning
of 200 years of moral posturing and historical amnesia!*®” (The
Guardian, 2020).

114 When media in WEIRD societies frame the US, as having a unique “race problem” — as if
this ideology has geographical bounds, with no historical, transnational, or transformational
contexts, outside of the US — these discourses can feel gaslighting to members of the Afro-
diasporic communities within and across both sides of the Atlantic.

115 To reiterate, before the US declared (1776) and gained (1783) independence, they
(including my own British ancestors) were involved with the institution of African chattel
slavery, in modern-day US, as British citizens, under British rule for the first 164 years
(Coates, 2017).
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NAACP’s Economic Development Department

The NAACP’s Economic Development Department’s (1987)'1¢ Record
Industry Task Force, conducted an investigative report to “examine the status
of Blacks within” the music industry, using qualitative methods. Task force

representatives secured information from meetings with:

[...][1] presidents of several major record companies, [2] [they]
attended a number of industry-related conferences and
conferred with representatives of four organisations identified
as “Industry Watchdogs for Blacks''’” [....] [3] [and] scores of
interviews were conducted with present and former employees
[of different music companies] (1987, p. Foreword)

In this non-gender specific report, where Black female and male industry
professionals were mentioned by name, they sought to answer four main

guestions (see Figure 39), as listed below.

1 Are Blacks receiving a fair share of the economic
opportunities generated by the industry?

2 Is there racial discrimination in the industry, and if so,

to what degree is it present?
FOUR CENTRAL

QUESTIONS
3 Are Blacks equitably employed in the behind-the-
scene jobs?
4 Do Black artists use their influence to promote and

provide opportunities for other Blacks?

Figure 39  Four Central Questions: The Discordant Sound of Music (1987)

116 “The report, supervised by Fred Rasheed, the NAACP's director of economic
development, is an outgrowth of a record industry task force organized in July 1985 by
NAACP Executive Director Benjamin Hooks.” (Washington Post, 1987)

117(1) Black Radio Exclusive, (2) Jack “The Rapper” Gibson, (3) Black Music Association, (4)
Young Black Programmers Coalition
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Some of the key findings, at the conclusion, of their investigation were

revealed in Figure 39 below:

THE DATA
|

"While [Black artists] have been pioneers in blazing new music trails, their
music has often been copied by others who have gone on to gain greater
wealth and prestige than the originators." (pp. 11)

"The record industry is overwhelmingly segregated and discrimination is
rampant. No other industry in America so openly classifies its operations on
a racial basis. At every level of the industry, beginning with the spearation of
Black artists into a special category, barriers exist that severely limit
opportunities for Blacks. The structure of the industry allows for total White
control and domination. While the intent may not be to deliberately and
consciously keep Blacks out, the results are the same. " (pp. 16 - 17)

"The industry operated virtually free of federal regulations, government
intervention, or public pressure. The largest organised group in the industry,
the Recording Industry Association of America (RIAA) represents 85% of
the nation's record companies, but has no control of influence over the
practices of its member companies, which dictate its own activities." (pp. 2)

Record companies conflate their reports submitted to the US Equal
Opportunity Commission, due to how the business is structured. (pp. 2)

"Black music executives are tightly restricted in the exercise of authority" [...]
where decisions are made by "White executives in the popular music
division." (pp. 4)

"None of the major record companies has an affirmative action program to
recruit Black employees or increase their representation in management
and professional positions”. (pp. 4)

Black industry professionals are often relegated to Black music divisions to
the Urban and Promotions departments that experience high employee
turnover rates. (pp. 4)

"[...] Blacks within the industry are fearful of becoming too outspoken
because of the real possibility their employment could be terminated” (pp.
18)

"The top Black artists employ very few Blacks [...] thereby increasing the
difficulty of Blacks making inroads into [...] well paying positions." (pp. 12)

Figure 40

NAACP’s Economic Development Department (1987)
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USC Annenberg Inclusion initiative

The USC Annenberg Inclusion initiative (2021), released findings from their

quantitative study, to “map the diversity of the U.S. music business across

different positions of power” — where they inaugurally included “Black” as a

recognised sample and general population. Noticeably, throughout their

report, they seemingly measured the health of Black representation in the

industry, against the US general population size of the Black population,

where they make up “14.4%”. Although they did not explain why they adopted

that approach, some key findings revealed the following, in Figure 40 below:

3% of the 4,060 music executive rank positions (VP level and above) are made of
Black women (pp. 3)

"Black women executives was even smaller-- labels had the highest percentage of
Black women executives at only 5.3%, while radio (1.4%) and live music (1.7%)
had the lowest percentage. Streaming (3.8%), music groups (3.6%), and publishing
(1.9%) held the middle ground." (pp. 3)

THE DATA

"Less than 5% of A&R executives were Black women (4.8%)." (pp. 3)

For Black women working as agents for established acts, "Only 3 Black women
(1.2%) were responsible for the artists in [the sample of a "total of 242 solo artists
associated with the companies studied [who] had at least one song on the Billboard
Hot 100 across the last 9 years (2012-2020)"]. Further, less than a tenth of all
agents (9.9%) were Black men. (pp. 3)

"Few publicists were Black (11.9%), with only 6 (4.4%) Black men working in this
capacity and 10 (7.4%) Black women, as measured from [the sample of a "total of
242 solo artists associated with the companies studied [who] had at least one song
on the Billboard Hot 100 across the last 9 years (2012-2020)"]." (pp. 3)

There are only 3 top music business executives (pp. 1)

"Music groups had the greatest share of Black executives (23.7%) on their
executive boards." (pp. 1)

"Live music and concert promotion had the lowest percentage of underrepresented
executives (12.5%) and no Black executives (0), but the highest percentage of
women in leadership roles (40.6%)." (pp. 1)

Figure 41

USC Annenberg Inclusion initiative (2021)
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Black Lives in Music

Black Lives in Music (2021) released findings for their inaugural mixed-
method study, where they used an online survey, as a data collection tool,
that offered opportunities for respondents to elaborate on their individual
experiences in the built-in questionnaires. The survey “drew responses from
1,718 participants” during the pandemic, where 25% self-identified as
“Caribbean!!®” 17% self-identified as “African”, 7.4% self-identified as “Any
other Black/African/Caribbean background”, 7.1% self-identified as “White
and Black Caribbean”, and 3.2% self-identified as “White and Black African”.
By these numbers, a total of 59.7% self-identified as explicitly being of African
descent. However, the organisation noted, a different percentage (64%),
which could be on the account of the category, “Any other Mixed / Multiple
ethnic background!!®” (4.2%), being added to that percentage. As this is the
first UK industry study that highlights Black women’s career experiences, in

their reporting, the data findings revealed the following, in Figure 41 below:

(pp. 19)

39% of Black women professionals believe their mental wellbing has declined.

- 50% of Black women felt they had to change the way they speak (pp. 19)

—  48% of Black women felt they had to change the way they behave (pp. 19)

THE DATA
|

- 44% of Black women felt they had to change their appearance (pp. 19)

—  11% of Black women felt they had to change their name (pp. 19)

Figure 42  Black Lives in Music (2021)

118 Although it is not clear if they meant “Caribbean”, in general, or “Afro-Caribbean”.
119 1t is not clear if the “Any other Mixed / Multiple ethnic background” category meant, “of
African descent”.
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2 — Macro-Level: Black Women’s General Career Experiences

Black Women in the Labour Force

As noted in Chapter 1, the status of Black women in the labour force was
highlighted (see Figure 9). Considering this, it was important to centre Black
women'’s socioprofessional standing in the different workplace ecosystems of
the UK and US, more generally, to try to take into account their broader

corporate experiences, in the music industry setting, if applicable.

Statistically, Black women make up a small segment of both countries’
general populations, as also highlighted in Chapter 1, which could possibly,
and partially, explicate the general low representation, and often overlooked
experiences, across job roles and positions of power and influence in the
White male-dominated global popular music industry (United States
Department of Labor, 2019; Office of National Statistics, 2019; Office for

National Statistics, 2018).

Next, the following section highlights key findings from Black women in

workplace studies.
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Black Women in Workplace Studies

McKinsey & Company and Lean In

For McKinsey & Company’s and Lean In’s (2019) and (2021) mixed-methods

cross-cultural American-Canadian studies, their findings, in 2019, were based

on data collected from 329 companies!?°, employee experience surveys

completed by 68,500+ employees from 88 companies, and 39 individual

interviews conducted with both women and men across 14 companies. Some

key findings revealed the following, about Black women'’s workplace

experiences, highlighted in Figure 42 below:

THE DATA

"Black women and Latinas are more likely to be held back by the broken rung.
For every 100 entry-level men who are promoted to manager, just 68 Latinas
and 58 Black women are promoted. Likewise, for every 100 men hired to
manager, 57 Latinas and 64 Black women are hired." (pp. 11)

"Most notably, Black women and women with disabilities face more barriers to
advancement, get less support from managers, and receive less sponsorship
than other groups of women." (pp. 28)

"Not surprisingly, Black women and women with disabilities are far less likely to
feel they have an equal opportunity to grow and advance, and are far less likely
to think the best opportunities go to the most deserving employees. They are
also less happy at work and more likely to leave their company than other
women are." (pp. 28)

"Some groups of women face more types of microaggressions. Compared to
other races and ethnicities, Black women are the most likely to have their
judgment questioned in their area of expertise and be asked to prove their
competence.” (pp. 48)

"Black women, who are often the only woman and the only person of their race
in the room, can feel especially on guard and closely watched—50 percent
report feeling this way as an Only." (pp. 53)

Figure 43  McKinsey & Company and Lean In (2019)

120 Employing 12 million people.
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They repeated the study, in 2021, where findings were based on data

collected from 423 companies'?!, employee experience surveys completed by

65,000+ employees from 88 companies, and 24 individual interviews

conducted with only, unlike the earlier study, where women across 20

companies, in 15 industries, took part. Some key findings revealed the

following, about Black women’s'?? workplace experiences, as shown in

Figures 43 and 44 below:

THE DATA

"Women leaders with traditionally marginalized identities are even more likely to
contribute to DEI efforts. Among women at the manager level and above, Black
women, LGBTQ+ women, and women with disabilities are up to twice as likely as
women overall to spend a substantial amount of time on DEI work outside their formal
job responsibilities.” (pp. 19)

"[...] compared to White women, Black women are more than three times as likely and
Latinas and Asian women are twice as likely to hear people express surprise at their
language skills or other abilities—and we see a similar pattern for other common
microaggressions.” (pp. 29)

"By almost any measure, Black women are facing disproportionately high barriers in the
workplace. They are heavily impacted by bias in hiring and promotions; Black women
are promoted at a significantly lower rate than white women at the first step up to
manager, and more than a quarter of Black women say their race has led to them
missing out on an opportunity to advance. They experience more microaggressions
than other groups of women, and are three to four times as likely as white women to be
subjected to disrespectful and “othering” comments and behavior. They are also less
likely to report that their managers check in on their well-being or help them balance
priorities and deadlines." (pp. 30)

"To add to their burden, Black women are far more likely than other employees to be
coping with the impact of racism and racial trauma. More than 60 percent of Black
women have been personally affected by racial trauma in the past year." (pp. 31)

Figure 44  McKinsey & Company and Lean In (2021) — 1 of 2

121 Employing 12 million people.
122 Black women participants self-identified as “Black”, “African American” or “Black
Canadian”.
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"Given that they face bias on a regular basis at work, it should come as no surprise that
Black women are relatively pessimistic about their company’s commitment to diversity,
- equity, and inclusion. Black women are twice as likely as women overall to say their
company has not followed through on their commitments to racial equity, and less than
half of Black women feel that DEI is an important priority at their company.” (pp. 31)

"Even as they navigate an incredibly difficult experience, Black women are pushing
their companies to do better. Black women are more likely than any other group of
employees, including men of color and women of other races and ethnicities, to spend
a substantial amount of time on DEI work that falls outside their formal job
responsibilities. They are more likely to speak out against bias and discrimination at
work—and more likely to experience retaliation for doing so." (pp. 31)

THE DATA
I

"And they are more likely than any other group of employees to step up as mentors
— and sponsors to other women of color. Many Black women say they do this work
because they feel it wouldn’t get done otherwise—which speaks to the urgent need for
employees with more privilege to show up as allies." (pp. 31)

"When women of color take a stand, they too often experience retaliation—32% of
- Black women who’ve spoken out against bias and discrimination at work report
experiencing retaliation, compared to just 6% of white men."(pp. 32)

Figure 45  McKinsey & Company and Lean In (2021) — 2 of 2
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Lean In

Lean In’s “State of Black Women in Corporate America” report significantly

draws from their annually co-produced “Women in the Workplace” study with

McKinsey & Company. Some of the key findings are outlined below:

"Women are having a worse experience than men. Women of color are having a
worse experience than white women. And Black women in particular are having
the worst experience of all." (pp. 3)

"Black women are unfairly penalized for being ambitious. Because we expect
women to be kind and communal, women are often criticized as “overly
ambitious” or “out for themselves” when they express a desire to lead. For Black
women, this ambition penalty can be compounded in some contexts by
stereotypes that unfairly portray Black women as aggressive and angry." (pp. 21)

THE DATA

"Fifty-four percent of Black women say they are often "Onlys," in that they are
the only Black person or one of the only Black people in the room at work. Black
women who are Onlys are having an especially difficult experience. They are
very aware of the fact that they may be seen as representatives of their race,
and they are more likely than Onlys of other racial and ethnic groups to feel as
though their individual successes and failures will reflect on people like them.
This leads to a sense that they are constantly under scrutiny: Black women who
are Onlys often report feeling closely watched, on guard, and under increased
pressure to perform." (pp. 16)

"Black women are no more likely to express anger than any other group of
Americans, but despite this reality, they are often on the receiving end of racist
comments that they are "angry". Fixating on a Black woman’s tone is a form of
bias that’s rooted in sexism and racism, and it can cause real harm—in one
study, Black women who were perceived as angry tended to receive lower
performance evaluations and lower recommended raises.20" (pp. 15)

Figure 46

Lean In (2020) — 1 of 2
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THE DATA
I

"Black women receive less support from their managers. Women of color, and
Black women in particular, tend to receive less support and encouragement
from their managers. Compared to white women, Black women are less likely
to have managers showcase their work, advocate for new opportunities for
them, or give them opportunities to manage people and projects. Black women
are also less likely to report that their manager helps them navigate
organizational politics or balance work and personal life" (pp. 9)

"Black women’s successes are often discounted. When a Black woman
succeeds, people often attribute her accomplishments to factors outside her
control—such as affirmative action, help from others, or random chance." (pp.
7)

"Black women are much less likely to be promoted to manager—and their
representation dwindles from there. Black women are underrepresented in the
workplace for many reasons. One big factor is a “broken rung” at the first
critical step up to manager. For every 100 men promoted to manager, only 58
Black women are promoted, despite the fact that Black women ask for
promotions at the same rate as men. And for every 100 men hired into
manager roles, only 64 Black women are hired" (pp. 6)

"Black women are significantly underrepresented in leadership roles” (pp. 5)

Figure 47

Lean In (2020) — 2 of 2
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The Fawcett Society and The Runnymeade Trust

The Fawcett Society and The Runnymeade Trust co-published one of the first

comprehensive reports to investigate the workplace experiences of women of

colour, across eight groups, including “Black African, Black Caribbean,

Chinese and East Asian, Indian, Mixed / Other Ethnicities, Pakistani or

Bangladeshi, White British and White Other”. A total of 3,231 respondents

participated in the survey, and “a sample size of 3,176 [was used] for most

analyses, including 1,994 women of colour.” Some key findings revealed:

"Black women of African heritage were most likely to change [...] their clothes (54%
did so), the language they use (50%), the topics they talk about (46%), their hairstyle
(39%), and accent (29%)" (pp. 59)

"Black women of Caribbean heritage, and women of East Asian and Chinese
heritage were the least likely to report 'often’ or 'always' feeling comfortable in their
workplace culture, at 43% and 41%, respectively." (pp. 59)

THE DATA
]

"Women of Black Caribbean heritage from our early career focus group, experienced
racist 'bantering’, with colleagues feeling it was acceptable to engage in derogatory
or explicitly racist conversations under the guise of 'banter' or ‘'jokes', once they
thought they had reached a level of familiarity or comfort. This was made worse
when no one else challenged or picked up on these comments, leaving women of
colour second guessing their emotions and feeling unsupported.” (pp. 57)

"Women of Black African heritage reported that the micro-aggressions they
experienced revolved around being labelled as ‘aggressive’, combined with a sense
of being under constant surveillance and scrutiny. Participants spoke about how they
couldn’t do anything right — for example, becoming close with other Black colleagues
was seen as a problem and managers would ask them why they would 'always' sit
with Black colleagues. For some women in this group, avoiding social contact
became the 'safest’ option." (pp. 57)

Figure 48

The Fawcett Society and The Runnymeade Trust (2022) — 1of 2
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"Women picked up on class being a factor in this exclusion, with workplaces not just
having a white bias but also a middle-class bias. There was a shared sense that the
work environment is a white and middle-class space. One that assumes a
universally shared experience where progression is dependent on the ability to
relate to this experience, assimilate and navigate it. As a result, women of colour
acknowledged the fultility of these attempts to ‘fitin'." (pp. 61)

"Black African and Caribbean women in our research commonly described how
what was admired and rewarded as assertive leadership in others, was often
labelled as 'aggressive'. This was thought to be based on existing stereotypes that
reached into tropes about the 'angry Black woman™ (pp. 72)

THE DATA
|

"The cumulative impact of racism and microaggressions takes its toll physically as
well as mentally on women of colour. One woman of colour told us that she had a
stroke and believes it was linked to the stress of constantly needing to prove
herself, and several women in our interviews and focus groups spoke about ending
up off sick from work due to the severe impact of these experiences." (pp. 80)

"According to EY sponsored report 'Minority Businesses Matter' ethnic minority
businesses contribute at least £74 billion to the UK economy. Despite this high
contribution figure, many, particularly those of Black African and Black Caribbean
heritage, experience barriers in accessing capital and investment in their
businesses. Whilst being self-employed brings more career freedom, women of
colour face additional barriers accessing financial support to grow their businesses.

(pp. 89)

Figure 49

The Fawcett Society and The Runnymeade Trust (2022) —
20f2
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Black Women in Leadership Network

Black Women in Leadership Network (2022) published findings from their

inaugural quantitative study on Black women’s workplace experiences, where

findings were produced from 250 who classify as “white-collar employees”.

Some key findings revealed the following, in Figure 46 below:

THE DATA
I

"4 in 10 Black Women do not believe they are offered the same career
advancement opportunities as their non Black female colleagues. [...] As
a minority in the workplace, blackwomen are often said to have to "work
harder" to get the visibility,recognition and sponsorship required to be
offered career advancement opportunities. This is compounded by the
fact thatthe funnel of career advancement opportunities decreases with
seniority. As a result, several women fall off the career ladder orstagnate
at critical points.” (pp. 4)

"2 in 3 Black Women reported experiencing racial bias at work [...] Black
women are at the intersection of race and genderdiscrimination, and they
face the challenges relating to both. Ofthe women surveyed, senior
executives reported experiencingracial discrimination the most.” (pp. 7)

"4 in 10 do not believe they earn the same as their non-black female
colleagues performing the same job." (pp. 7)

"A third had resigned due to race related unfair treatment". [...] 33% of
Black women surveyed had resigned from a professionalposition due to
racially related unfair treatment in the workplace,a proportion rising to
52% for those in a senior executive position.” (pp. 6)

"4 in 7 Black Women surveyed had a workplace mentor or sponsor. [...]
58% of black women reported having a workplace mentor orsponsor. It is
often the case that black women can accessworkplace mentors more
easily than sponsors, reconfirming the rhetoric that 'black women are
under-sponsored'." (pp. 7)

"Almost half believe they will be overlooked for promotion. [...] the support
required to ensure retention and careeradvancement of black women in
the workplace remains limited,though improving." (pp. 4)

"44% and 45% of black women believe they will be overlooked for a
promotion if they have the samecompetency as a white male and female
colleague respectively. (pp. 5)

Figure 50

Black Women in Leadership Network (2022)
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Socioprofessional Summary

This section sought to centre Black women’s career experiences in both the
music and non-music industries, to frame some of the more commonly
reported challenges they can (and do) face within wider socioprofessional
contexts. This was done to demonstrate how their socially produced different
realties (see Figure 7, Chapter 1) may not be sector or industry specific, as
captured by the data presented in Figures 40 — 50. Rather, it could be said to
be evidence of a systemic human relational dysfunctional problem, where
Black women’s perceived inferiority (Holder, et al., 2015) operates more so as
a symptom of a macro structural humanitarian crisis, humanity needs to

urgently address.

Within the context of the MIE, these insights were also important to highlight

since Black women work across similar job roles (different industries) and the
reported employee and leadership composition, in terms of workforce design,
were also framed as shared features across industries. As this was critical to
note, these elements are further expounded upon in Chapter 6, within the

framing of this research.

To conclude this chapter, the next section provides a brief recapitulation of
the aims of the literature review, as well as an explanation as to how the
information highlighted in this chapter could more comprehensively inform the

research approach.
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2.4 Literature Review Chapter Summary

As stated throughout this interdisciplinary literature review, the music industry
ecosystem is purported-to-be, egalitarian, in the top-performing music
markets. Provided that this research is interested in gaining in-depth insights
about Black women in music’s career, more generally, the research is also
interested in testing that assertion, by, primarily examining Black women in
music’s experiences from the 1960s to present-day, post equality legislation,
from within wider social contexts. Accordingly, this review brought together
literature across a range of academic disciplines, as well as human, industry,
and government data insights, reports, and legislation, to try to best address
the research aims and objectives for this doctoral research project (see Figure
51 and Figure 52). Since this required innovation in how | approached this
review, | sought to synthesise, seemingly unrelated, but deeply interrelated
studies and appraisals, to examine the innerworkings and productions of the
varied multidimensionality of Black women’s career experiences, from within

these contexts.

Compatibly, BFT’s tenets (Collins, 2009) and others’ scholarship adopting this
framework (Abrams, et al., 2019; Biernat & Sesko, 2018; Cole, 2020), in
conjunction with my insider-researcher statuses (see Footnote 123), together,
instrumentally informed my unique approach on the types of literature to

survey and consider to try to build two compelling cases:

123 Insider-Researcher Statuses: (1) “Black woman”, (2) “(WEIRD) US natural-born citizen
and UK resident of 7 years”, (3) “STEAM industry professional”’, and (4) “SHAPE academic
practitioner”. See Footnotes 124 — 127 for information on the use of backronyms in this
footnote.
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[See Footnotes 124,125,126,127 for information on the use of backronyms from Footnote 123]

1. To illustrate the significance for conducting this research, for this
critical time in human history, to co-advance humanity, equality, and
equity, in organisations and sector, that make up MIE, which has been
alleged to be systemically biased (NAACP Economic Development,
1987), for centuries; and

2. To demonstrate how | intend to make an original contribution to the
field of industrial-organisational psychology, as there is a dearth of
research available that has centred on Black women’s experiences
(Spates, 2012; Cole, 2020), and more specifically, on Black women
who work in the creative-centric fields, but within traditional business

roles, such as the music industry.

124 “\WEIRD" is a backronym, and working prefix, for “Western, Educated, Industrialized [sic],
Rich, and Democratic” to describe studies of those living in the Western world (Henrich, et al.,
2010, p. 1). “[...] WEIRD highlights the sampling bias present in studies conducted in
cognitive science, behavioural economics, and psychology. [...] [The] goal was to encourage
experimental behavioural scientists to diversify their sampling and avoid generalising from a
peculiar subgroup to the entire species. Only by recognizing this diversity can we begin to
rewrite the textbooks in ways that provide a more inclusive picture of the psychology and
behaviour of Homo sapiens” (Harvard University, 2022).

125 “SHAPE” is a backronym for “Social Sciences, Humanities and the Arts for People and the
Economy/Environment [...] a collective name for the social sciences, humanities, and the arts
(The British Academy, 2022).

126 “STEAM is a very specific subset of SHAPE within STEM,; it captures the ‘A’ but not the ‘S’
and the ‘H’. STEAM captures the value of integrating art and design with STEM, but not the
value of integrating STEM with social sciences and humanities. In contrast, SHAPE enables
us to talk about the value of integrating STEM with that much wider set of disciplines focused
on people and societies. It’s critical we recognise the value of that wider set of interactions”
(Black, 2020; The British Academy, 2022).

1271 *STEAM” is a backronym for “Science, Technology, Engineering, Arts, Mathematics”
(Education Week, 2010).
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The next chapter discusses the methodology, where | describe and justify the
design approach taken, to work to systematically address the research aims

and objectives of this thesis.
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Chapter 3: Methodology

3.1 Introduction

Given Black women'’s structurally and culturally disadvantaged statuses
(Collins, 2009) in WEIRD societies, and in the top-leading MIEs, | sought to
frame contextual understandings around how they manage to navigate
“identity politics”*?® (Hull, et al., 2015) and “politics of identity” (Bryan, et al.,
2018), in their industrial and organisational career experiences, across the
multisectoral and occupational spectrums. Since answers to these could only
be excavated using specific analytic tools that could shed an intersectional
light on the interdependent mechanisms and outcomes of the relational power
dynamics within systems, where they navigate the industry, methods were
elected based on their usefulness to provide in-depth insights, to try to best

answer the research aims and objectives.

As stated in Chapters 1 and 2, WEIRD MIEs'?, purport to be “progressive”
and truly “egalitarian”. To attempt to holistically examine these assertions, the
project sought to incorporate a narrative analysis (Collins, 2009; Hesse-Biber,
2014) to investigate how varying risks, and degrees, of structural privilege and
discrimination, could mechanise and impact trailblazing and leading Black
women’s careers, and overall occupational health. The latter is also cited,
considering the insights gained from the previous chapter about Black

women’s socioprofessional worlds, in the industry, and more generally.

128 Group-based and intra-group-based
129 MIEs is an acronym for Music Industry Ecosystems
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For the methodology, the interdisciplinary nature of this qualitative research
required that it be systematically designed to try to employ the most
appropriate methods to gain “taken-for-granted” (Collins, 2009) insights and
perspectives. More specifically, the final choices needed to concurrently “give
voice” (Collins, 1986; hooks, 2015) and centre the workplace and career
experiences of Black women, working in the world’s top-performing music
industry ecosystems, as trailblazers and leaders. This approach was taken so

that more could be better understood about their socioprofessional worlds.

First, this chapter outlines which philosophical assumptions underpinned the
research aims and objectives (see Figure 51 and Figure 52). Since the
research centred around “meaning-making” (Madill & Gough, 2008; Willig,
2001) and “lived experiences” (Collins, 2009), the elected schools of thought,
to be discussed, were selected on the basis they provided rich insights to
choosing the best analytical tools, to build a rigorous methodological
framework that could offer much needed flexibility, for expected and

unexpected findings.

Second, in line with this, a qualitative systematic approach, was carefully
assessed and commissioned using a unique set of analytical processes, that
could only be meaningfully accessible within a qualitative paradigm, which

upheld qualitative values.
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Dual-Objectives of the Research

THE 1ST RESEARCH OBJECTIVE:

To explore how the real-life implications of social
constructs for Black women, as well as their
productions, interpretations of meaning, and
equally complex outcomes, may influence their
career trajectories and experiences in the music
industry.

THE 2ND RESEARCH OBJECTIVE:

To observe how Black women'’s individual,
cultural, and collective experiences with
navigating “multitiered-sectionality” in this industry
have changed, or remained the same,
comparatively observed from post-equality
legislation, from 1960s to present-day.

Figure 51  Dual-Objectives of the Research

Three-Pronged Aim of the Research

provide an account of the role played by “multitiered-
— sectionality” with respect to overlapping experiences
of group-based identity social constructs

THE AIMS OF THIS
RESEARCH WERE TO: — how these may change over time, and

in the cultural contexts of the US and UK, in terms of
impact that this has had on the career trajectories and
pace of progression of leading Black women working
in the top-WEIRD music industry ecosystems.

Figure 52  Three-Pronged Aim of the Research
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3.2 Research Philosophy

To structure the research’s philosophical model a range of ontological,
epistemological, and theoretical assumptions and practices, within a
gualitative paradigm, were deemed to be useful for selecting rich data
(Coolican, 2017), to be applied across wide-ranging contexts. However, to tell
a meaningful story about Black women required vetted and proven qualitative
techniques, where “giving voice”, was prioritised, and deemed to be most
accessible through BFT epistemic (Collins, 2009) and intersectionality
frameworks (Crenshaw, 1989; Collins, 2019). Before that aspect can be

discussed, the ontology and epistemology are addressed in the next section.
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3.3 Ontology: Theories of Reality

Realism Critical Realism Relativism
Postivisit and Between Realism and Intrepretivist and
Obijective Relativism Subjective

Figure 53  Theories of Reality (Braun & Clarke, 2013)

Critical Realist Ontology

Taking on a hybrid critical realist (CR) ontological position (Gareth, et al.,
2017) was elected based on the objectives and aims for the experiential-
based research. Unlike strictly realist or relativist ontologies, a critical realist
approach is “commonly adopted in qualitative research” (Braun & Clarke,
2013, p. 27), allowing for “lived experiences” to be centred on the principle
that some “unknowable and unobservable reality” cannot be known. However,
a “mediated reflection of reality” (Braun & Clarke, 2022, p. 171) can be, which
helps to make “reality” partially accessible within the context of historical and
evolving social structures, their mechanisations, and impact across cultures
and groups. Together, they contextualise what participants’ conceptions of
their realities, processes around sense-making, and negotiations and
constraints of their worlds, could be grounded in. This middle approach, which
evolved from the writings of Bhaskar (Bhaskar, 2016; Bhaskar, 2010;
Bhaskar, 2020), was established as an analytic tool to access these insights,
within a qualitative paradigm, that could honour qualitative values, while
recognising other inputs that can influence their understandings. Befittingly,
the reported realities could be “theorised as [being] mediated by language

and culture” which connote the perception and (de)construction of “value”.
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3.4 Epistemology: Theories of Knowledge

In addressing epistemology, Guishard, Halkovic, Galleta, and Li, argue that:

[...] the term [...] suggests a discursively accepted and
reproduced normalcy of what constitute (psychological)
knowledge and of what is considered legitimate and valid
knowledge. However, if the discipline of psychology is
considered an apparatus of knowledge production, we cannot
examine ethical conduct of psychologists without also taking a
self-reflective stance to explicate our own epistemological
assumptions. Assumed neutrality or objectivity would only
disguise or self-deceive hidden relationship between power and
knowledge that is ever present during the entire research
process (2018, p. 15).

Collins also contends that:

Epistemology*®® investigates the standards used to assess

knowledge or why we believe what we believe to be true. Far

from being the apolitical study of truth, epistemology points to

the ways in which power relations shape who is believed and

why (2009, p. 270).
For these, and previously explained reasons'3!, a BFT epistemology, was
elected since it allows researchers to synthesise information, to uncover
“‘power relations” (Collins, 2019) through (non)conventional data. These can
include oral histories, interviews, songs, documentation of social justice
movements, and more, to produce deeper insights, otherwise not accessible.
Although these tools have oft been met with challenges in the academy, as
not being rigorous enough, those claims are recognised to operate under the

assumption that only positivistic frameworks could be validated. Despite this

dominance — scholars, activists, and artists, have continued to strategically

130 In her later work she further clarifies that “[...] the purpose of standpoint epistemology was
to never become a theory of truth. Rather [it] is a dimension of theorising that recognises the
significance of power relations in producing knowledge”.

131 See Chapter 2, Section 2.3.2.
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resist, “to give voice” to the voiceless, which is a human liberatory tradition |
intend to carry on in this project, centring Black women’s WEIRD MIE career

experiences, to understand their socioprofessional worlds and perceptions.
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Black Feminist Epistemology

As stated in earlier chapters, BFT’s epistemological commitments must drive
the research that centres the experiences of Black women, whose stories,
historically and presently, are still relegated to the margins (Coles & Pasek,
2020; Harris, 2019; Collins, 2009) especially, at glaring levels, across the

behavioural sciences (Spates, 2012).

Lived experience as a criterion of meaning.

Black The use of dialogue in assessing knowledge claims.
ac

Feminist

Epistemology The ethic of personal accountability.

The ethic of caring.

Figure 54  Black Feminist Epistemological Commitments

(Collins, 2009, p. 286)

In illustrating the importance of employing a BFT critique (Crenshaw, 1989;
Cole, 2020) within an epistemic interpretivist-constructionist paradigm, for
Black women-centred research, Collins emphasised that BFT, in line with the
tradition, must be developed for, and by, Black female intellectuals. She
continued to explain why Black women intellectuals should produce
scholarship — highlighting intrinsic understandings and interpretations of this

group’s constructed, yet very real, realities.
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Accordingly, the aim was to employ a methodology where | could accentuate
taken-for-granted cultural nuances, which can both, emphasise
dissimilarities'®2 and reveal, from a sociological standpoint, similarities of what
patterned themes could be produced**? for Black women in WEIRD MIEs
where organisational behaviours could be said to reflect, and uphold, similar

value systems (re)produced in wider social contexts.

3.5 Research Paradigm

Black Feminist Social Constructivism

Continuing the importance of using BFT as an epistemology, it was also
imperative to situate the research paradigm. Since Black women can be multi-
marginalised, in multidimensional ways, their experiences, in any capacity,
necessitate intersectional critical analyses and advocacy tools to challenge
oppressive structures, more holistically, for the purposes of human liberation.
This inclusionary value construct is deemed necessary to deconstruct
“interlocking systems of oppression” (Hull, et al., 2015) to best dismantle the
interdependent systems (Collins, 2019; Carbado, et al., 2013) harming, not
only them; but also, their spirits (Vega & Comer, 2005; Erskine, et al., 2021),
and humanity (Fuller, 2016) more generally. Also, this approach, makes it
more probable to (re)imagine and implement new possibilities, through
‘empowerment”, as an integral part of the broader social justice and liberation

project, for everyone (not just Black women), to be free (Lorde, 2009).

132 Observed on a micro-level, in terms of experience.
133 At the macro-level.

Page 167 of 552



3.6 Theoretical Perspectives

Intersectionality as a “Conceptual Framework” and “Power Analysis”
Conventionally, the conceptual framework of intersectionality (Crenshaw,
1989; Hull, et al., 2015; Collins, 2019) has been used (as it was intended in
some cases) as a prism and as an effective analytic tool, to deconstruct
systems of inequality and power structures, to more acutely understand, and
shed light on, Black women’s experiences with operating within the bounds of
power grids of the “matrix of domination” (Collins, 2009; Collins, 2019). While
scholars across different disciplines epistemically employ BFT, through an
intersectional analysis, they have largely examined and gathered data from
Black women'’s first-hand narrative accounts about their career experiences in
the traditional, more structured, work environments (Dillard, 2016; Dickens, et

al., 2019).

In contrast, there has not been significant scholarship produced, to date, on
Black women’s career experiences in less examined, and more loosely
business structured settings. Consequently, although scholars have advanced
their respective fields, largely applying these theories and frameworks to
academic (Clarke, 2010) and traditional corporate settings (Levchak, 2018;
Erskine, et al., 2021), there remains a gap in the creative macro industries,
such as music, which this doctoral thesis aims to fill and seeks to make an

original contribution to knowledge productions in this area.
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Theorising Intersectionality

As previously discussed, in Chapter 2, Crenshaw (1989) named the
perspective, “intersectionality” in her Black feminist critique that brought
mainstream attention to the prominent gap in anti-discrimination doctrine in
the US (Carbado, et al., 2013), in terms of “how dominant conceptions of
discrimination condition [people] to think about subordination as disadvantage
occurring [only] along a singular categorical axis” (Crenshaw, 1989, p. 140).
As she asserted this framing inherently dismisses and discounts the
experiences of what it means to move through the world as a Black woman,
she cited how this can (re)produce structurally disadvantaged outcomes,
rendering this group, and others who maintain double (or more) minority
statues, invisible, and thus still vulnerable since they do not fit recognised
group prototypes (Coles & Pasek, 2020). In view of this, the conceptual
framework of intersectionality (Crenshaw, 1989) has been increasingly used
as an analytical tool in the psychological sciences within the last two decades
(Grzanka, 2017; McCormick-Huhn, et al., 2019; Moradi & Grzanka, 2017).
While it has been used more so as a heuristict®4, it has both revitalised
knowledge productions across disciplines, and simultaneously stifled its

potential, as an innovate theoretical framework (Cole, 2020).

To rectify this trend, some scholars raised how this approach, has both

decentred Black women and depoliticised “intersectionality”, as a tool, by

134 Collins (2019) cautioned that this practice of using intersectionality as a heuristic could
infer that “systems of power” underpinning each particular social category, could become

falsely equivalated and treated as interchangeable if intersectionality’s “core constructs and
guiding premises” are not considered. See Figure 56.
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many researchers ardently focusing on “identity” as if it is stagnant, one-
dimensional, and universal (Sabik, et al., 2021), while simultaneously
dismissing the interdependent roles both power structures and oppression

play, for populations relegated to, and on, the margins.
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Intersectionality Theory in Psychology

First Point of Contention of IT in Psychology

To highlight how intersectionality has been misused in psychology, there are
scholars in this discipline, who agree with Cole (2020), in terms of her field
assessment — that fellow psychological researchers need to employ better
stewardship, if they plan to continue to stake a claim in employing IT in their
studies. As there has been much debate and contention about its (mis)use in
academia (Collins, 2019), and namely psychology, IT was not introduced into
the ethos for the purposes to centre “identity”, which should operate as a point
of departure (Collins, 2009). Rather it was to understand the mechanisms of
how power structures and the (re)productions of social inequalities, can

persist and impact systemically disadvantaged groups, in particular ways.

To redress this “epistemic riptide” (Grzanka, 2017, p. 250) as cited in (Cole,

2020), psychology scholars, such as McCormick-Huhn et al. (2019), argued:

To date, psychology has been slow to embrace
intersectionality’s emphasis on power and systems of inequality
as important factors that shape individuals’ lived experiences.
The erasure of the structural power element of intersectionality
results in misunderstandings and common misapplications of
the framework (p. 447).

In Cole’s (2020) article, where she shed light on how Black women are
marginalised in the psychological sciences, as both IT “knowledge producers”

and “subjects of investigation”, she agreed with Alexander-Floyd’s (2012)

assessment in that:
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[...] social science approaches reframe intersectionality as a
tool to understand complexity3®, rather than oppression (and
by extension, liberation). This move, which she calls a bait-and-
switch, depoliticises intersectionality (2020, p. 1038).

Further, Alexander-Floyd critiqued:

The conflation of the ideational and ideographic dimensions of

intersectionality and its de-historicised renderings has

fomented growing concern about its problematic uses (p. 4)
Collins (2019) also spoke to this, regarding how the variations of these

dimensions are oftentimes conflated in academia, to which she elucidated:

This assumption of equivalence and interchangeability may
facilitate intersectionality’s ease of heuristic use, but it
simultaneously limit's intersectionality’s theoretical potential
(2019, p. 40)

Second Point of Contention of IT in Psychology

In other arguments, regarding the “informal epistemic exclusion of IT” (2020,
p. 803) in psychology, Settles et al. noted (2020) that because IT prioritises
macro interlocking social structures of inequality, which is used as a prism, to
better understand people’s experiences!3¢ within a wider “social and historical
context” (2020, p. 801), some scholars have tried to delegitimise its
usefulness in the field, where individual variables, as well as positivist

frameworks, have conventionally dominated knowledge production.

135 For clarity, | am looking at both the “politics of identity” (Bryan, et al., 2018), “identity
politics” (Hull, et al., 2015) in respect to “power structures” and “relational power” (Collins,
2019), with human rights and social justice (Moradi & Grzanka, 2017) at the forefront (Handl,
et al., 2022).

136 As being mediated by these systems of power and human practices (Braun & Clarke,
2022b)
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Possibilities for IT in Psychology

Despite “dominant psychologists’™ attempts to delegitimise “intersectionality

psychologists”, Settles et al. noted the many benefits of IT, within the

discipline, highlighting the following points, advocating for it:

We call on other scholars to consider structural solutions—
changes in disciplinary values, policies, and practices, to
remedy the epistemic exclusion of intersectionality theory. Key
to this change is for disciplinary gatekeepers to loosen their
hold on the centre, with the recognition that the field will gain
for their having done so. We also note that research on social
iIssues and social policy is itself marginalised in psychology and
relegated to lower impact journals. Social issues research
shares many characteristics with intersectionality, including an
activist agenda and a focus on marginalized [sic] populations.
Thus, we hope that greater inclusion of intersectionality would
necessarily increase the valuation of social justice research as
well (2020, p. 808).

Granzka, Flores, VanDaalen, and Velez (2020), who have been proponents
for IT in psychology, stressed the criticality of its use, as being further
underscored by recent, troubling, world events, that are still ongoing. In
response to sceptics of IT in the psychological sciences, which has become

mainstream in the past 15 years, in this field, they maintained:

[...] intersectionality is not anti-psychological or anti-scientific.

To the contrary, intersectionality remains an indispensable tool

for crafting innovative science that seeks [...] “to be of use” in

these revolting times (2020, p. 16).
For all the reasons listed, in this section (3.8), as well as in previous chapters,
these arguments reconfirmed the cruciality of deploying IT, which seeks to
innovatively contribute to filling in gaps in less explored areas of Black

women’s lives, who have long been decentred in this field. Building on the

momentum of co-advancing intersectionality in this field, feels timely.

Page 173 of 552



3.7 Methodology

In relation to WEIRD psychology, Braun and Clarke made the case that:

Qualitative methods [unlike quantitative methods] were touted
as allowing access to people’s subjective worlds and meanings,
and to groups, marginalised [...] and often invisible within
western psychology (2013, p. 8).
Since Black women are a multi-marginalised group, the research aim was to
access their “subjective worlds and meanings”, as informed by macro-

localised WEIRD world contexts!®’, to try to better interpret within micro-

localised contexts, via narrative research (Collins, 2009; Ntinda, 2019).

In relation to WEIRD I-O psychology, Pratt and Bonaccio (2016) asserted:

Qualitative research facilitates impact in two ways. First,
because its goal is to understand the worldviews of those we
study, we have the ability to translate findings to people in that
organisation (and potentially to other practitioners) more easily.
This ease of translation, of course, may vary depending on the
type of qualitative methodology used. [...] There is also some
evidence, albeit from our “sister” field of organisational
behaviour, that inductive qualitative research may be more
impactful with regard to academic scholarship as well (2016, p.
698).

Since the focus was to examine how and why trailblazing and leading Black
women industry professionals, across the top-WEIRD music industry
ecosystems, can experience different realities and perceive their career
journeys, in specific ways, this seemed to example how they navigate both
group-based and intra-group-based identity politics, in work and relational

power dynamics within those settings. As the real-life implications, stemming

137 The UK’s and US’s businesses and societies are viewed as being “progressive” and
“egalitarian” due to the implementation of (more inclusive) equality legislation, from the 1960s.
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from their historical (and continuing) oppression, in conjunction with their
worldviews, could culminate into them defining their overall industry
experiences on a spectrum, oscillating between unfavourable and (more)
favourable, this was important to keep at the forefront, in terms of developing
insights about their perceptions within the context of organisational

behaviours!*® (Heath & Sitkin, 2001) (see Figure below):

— BIG-B «"EMPHASISES BEHAVIOUR
THAT MAY BE RELEVANT
FOR ORGANISATIONS."

CONTEXTUALISED-B *"EMPHASISES BEHAVIOUR THAT
OCCURS IN AN ORGANISATIONAL
CONTEXT."

«"EMPHASISES BEHAVIOUR
BIG-O THAT IS CENTRAL TO THE
TASK OF ORGANISING."

S~— -

Figure 55  Three Definitions of Organisational Behaviour
(Heath & Sitkin, 2001, p. 50)

138 “The field of organisational behaviour (OB) has emerged from the disciplines of
psychology, sociology, political science, and economics, although it is primarily identified with
psychology [...] (Heath & Sitkin, 2001, p. 44).
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Since Black women represent a multi-dimensionally marginalised social
group, it was important to respect the diversity of meaning-making formations
of these experiences, which occasionally mechanised differently culturally and
sectorally, although it consistently yielded similar outcomes. To qualitatively
examine this, the current research was rigorously designed, and framed,

within intersectionality’s paradigmatic ideas, (Collins, 2019).

CORE CONSTRUCTS GUIDING PREMISES

Relationality (1) Race, class, gender, and similar systems
of power are interpendent and mutually
construct on another.

Power (2) Intersecting power relations produce
complex, interdependent social inequalitites
of race, class, gender, sexuality, nationality,
ethnicity, ability, and age.

Social Inequality (3) The social location of individuals and
groups within intersecting power relations
shapes their experiences within and
perspectives on the social world.

Social Context (4) Solving social problems within a given
local, regional, national, or global context
requires intersectional analyses.

Complexity

Social Justice

Figure 56 Intersectionality’s Paradigmatic Ideas (Collins, 2019, p. 44)
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3.8 Qualitative Paradigm

Since qualitative research involves systematic processes that tell a
meaningful story about the data and a situated compelling truth'2°, it has been
gaining popularity amongst the psychological, social, and health sciences
(Madill & Gough, 2008). This is because it is viewed as a far richer4°, and
more insightful, methodological framework, that seeks to better understand
people’s “lived experiences” (Collins, 2009, p. 275), their constructed realties,

and equally complex outcomes.

The ontological and epistemological assumptions guided the values in this
research. Accordingly, as these values inherently strayed from positivist-
empiricist frameworks that are often utilised in quantitative paradigms that
seek out an ultimate truth, that realist approach would not ontologically align
with this “fully qualitative” research. Instead, “a concept of truth” (Braun &
Clarke, 2022, p. 169), that is informed by the notion of community'#! and their
relation to power, could only be accessed, but never known — given the ever-
changing dynamics of human practices, in agency and social action (Collins,
2019). Furthermore, a qualitative research paradigm was viewed as being a
good fit since it prioritises context and meaning and deprioritises numbers and

variables. Accordingly, “the absence of a power analysis has consequences”

139 Rather than an absolute truth or single answer.
140 Braun and Clarke describe “rich data” as “those which offer a more thorough, thoughtful,

or unexpected commentary on the topic [...] [as they] reach below the surface and allow the
researcher to gain a deep understanding of the topic of interest” (Braun & Clarke, 2013, p.
34).

141 A dual construct that suggests community is both a “process and a structure” (Collins,
2019, p. 182)
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(Collins, 2019, p. 183), which was taken into consideration with this research

design.

A range of methods offered from within qualitative research, unlike
guantitative research inquiry, were thought to be more suitable for
understanding ascriptions in the data. An additional benefit was that this
paradigm could be broadly approached one of two ways, which were namely
critical or experiential (Reicher, 2000; Braun & Clarke, 2013), and employable
for both Big Q and small g Qualitative Research — where reasons were
provided to explain why this research categorised as Big Q Qualitative

Research.
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Big Q Qualitative Research
Since “qualitative tools and techniques [were used] within a qualitative
paradigm” (Braun & Clarke, 2022, p. 7), this multi-method “fully-qualitative”

exploratory research categorised as a Big Q framework (Willig, 2001).

1. Critical qualitative research is generally interested in language practice
and prioritises the analyst’s standpoint.

2. In contrast, experiential qualitative research leans on “participants’
experiences and meanings (personal and wider societal meanings)

[which] drive” the qualitative research (Braun & Clarke, 2013, p. 21).

To align with BFT’s epistemological tenets more closely, the latter approach
was thought to be better suited for shedding light on aspects of Black

women’s standpoints (Collins, 2009, p. 269).

As the overarching research objective was to gain insights about their
socioprofessional worlds and how this may be used to inform understandings
and practices going forward, the next sections describe the application of
flexible methods that were developed from a qualitative research paradigm.
This approach was selected to also allow a critical examination of reported
experiences through a set of systematic procedures underpinned by the
ontological and epistemological principles of BFT. In doing so, the

researcher’s position as an insider!4? (Braun & Clarke, 2013, p. 10) in the

142 Braun and Clarke (Braun & Clarke, 2013, p. 332g) define “insider researcher” as “a
researcher who belongs to the groups/communities they are researching.

Page 179 of 552



psychological sciences, and preferential status as a situated knower!43 in BFT
(Collins, 2009, p. 22) were taken into account, reflexively; and, “dominant and
hidden assumptions (or oppositions) they relied on [were taken apart]” in the

broader discussion of the analysis (Braun & Clarke, 2013, p. 25).

3.9 Qualitative Methods

3.10 Why Pattern-Based Analytic Methods?

There are many pattern-based analytic methods (PBAM), available in
qualitative analysis, although “some are more common in qualitative
psychology” (Braun & Clarke, 2013, p. 174), including, Thematic Analysis,
Interpretative Phenomenological Analysis (Smith, et al., 2022), Grounded
Theory (Willig, 2001), Pattern-based Discourse Analysis (Braun & Clarke,
2021). Although these listed methods have all been proven to be useful tools
to produce rich insights, around phenomena the research project was
epistemically framed within BFT. Therefore, this meant that since BFT allows
for the use of more nonconventional tools to access and gain deeper insights
to better understand the lived experiences and psychology of relegated Black
women (in the sciences, academy, business, and society), this helped to
inform which PBAM to adopt for this research project, which required

innovative research design.

143 Collins states that “Black women intellectuals best contribute to a Black women’s group
standpoint by using their experiences as “situated knowers” (Collins, 2009, p. 22)
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3.11 Why Thematic Analysis?

To best gain insights about leading Black women’s industrial, organisational,
and societal (if applicable) career experiences in the top-WEIRD music
industries, | needed to select an analytic method that would act more as a
method than a template methodology, that would be just as flexible, as the
framework this research is situated in, and rigorous enough, to answer the
research aims more comprehensively. Thus, TA, which can be applied to data
across the spectrum — from a bottom-up and top-down approach, was thought

to be suitable for the research.

Thematic Analysis within Psychology
Holton has been credited to be the first philosopher to develop TA (Merton,

1975) in the sciences (Braun, et al., 2018); however:

[...][itwas] only recently [...] recognised as a distinctive method

with a clearly outlined set of procedures for the social sciences

[by Braun and Clarke in (2006)] [...] who “named and claimed”

TA within psychology” (Braun & Clarke, 2013, p. 178).
As a systematic approach, this PBAM has grown in popularity over the past
15+ years as a widely accepted qualitative method to identify, analyse and
report patterned themes using rich data (Morse, 2000; Braun & Clarke, 2013;
Braun & Clarke, 2006; Braun, et al., 2018), which has been regarded as being

more academically rigorous, and preferred, in the conduction of qualitative

research.
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Thematic Analysis Schools

There are three different schools of Thematic Analysis (see

Figure 57). At first glance, only two — namely Codebook TA or Reflexive TA —
were the only viable options that could be considered since | was a single
independent coder for this project and because Coding Reliability could only
be “situated within a small q framework” (Braun & Clarke, 2022, p. 235).
Accordingly, as this research is “fully-qualitative” — which Codebook TA is only
partially — this also informed my methodological choice to use Reflexive

Thematic Analysis.

Coding Reliability

 "a type of TA that is broadly (post)positivist in orientation
assumes that coding can be ‘accurate’ and ‘reliable’; the use of
a fixed codebook and multiple independent coders are
techniques for ensuring and demonstrating reliable coding”
(Braun & Clarke, 2022, p. 285).

Codebook TA

* "involves a structured and (more or less) fixed approach to
coding; a set of codes are developed before data analysis or
following (some) data familiarisation, and then applied to the
data. Themes are usually conceptualised as analytic inputs and
coding is a process of allocating data to the pre-determined
themes. Reported themes often reflect a topic summary
conceptualisation. Variations include: framework analysis;
template analysis; matrix analysis; network analysis" (Braun &
Clarke, 2022, pp. 284-285).

—— Reflexive TA

* "our approach to TA, located within a qualitative paradigm.
Foregrounds the active role of the researcher in coding and
theme development, the inevitable subjectivity of these
processes, and the importance of the researcher reflecting on
their assumptions and practices, and how these might shape
and delimit their data analysis" (Braun & Clarke, 2022, p. 294).

Figure 57  Three Different Schools of TA
(Braun & Clarke, 2022, pp. 284-285, 294)
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3.12 Why Reflexive Thematic Analysis?

The research method to analyse the gathered data was elected to identify any
‘emerging” (read: generated) themes, as well as subthemes, if applicable,
using a practical six-step guide to produce a thorough reflexive TA report. As
illustrated in Figures 55 and 56, Braun and Clarke recommended that
research analysts followed a methodical procedure in this type of research

design, which is prevalently useful in the psychological sciences.
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Six Orientations within Reflexive TA (Braun & Clarke, 2022)

INDUCTIVE

“Coding and theme development are
directed by the content of the data”

DEDUCTIVE

“Coding and theme development are
directed by existing concepts or ideas”

SEMANTIC

“Coding and theme development reflect
the explicit content of the data”

LATENT

“Coding and theme development report
concepts and assumptions underpinning
the overt content of the data”

CRITICAL REALIST

“Analysis focuses on reporting an
assumed reality evident in the data”

CONSTRUCTIONIST

“Analysis focuses on exploring the
realities produced within the data”

AV VA VA VNV

Figure 58  Six Orientations within RTA
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Six Step Phase for Reflexive TA

PHASE 1
Familiarising yourself
with the data

PHASE 6 PHASE 2
Producing the Generating intial
report codes
PHASE 5 PHASE 3
Defining and Searching for
naming themes themes

PHASE 4

Reviewing themes

Figure 59 Original Six-Step Phase for Reflexive TA (2006, pp. 16-23)

PHASE 1
Familiarising yourself
with the dataset

PHASE 6 PHASE 2
Writing up Coding
PRASE 5 PHASE 3
Refining, R
defining and Gen%r]e(xetmgslmtlal

naming themes

PHASE 4

Developing and
reviewing themes

Figure 60  Updated Six-Step Phase for Reflexive TA** (2022, pp. 35-36)

144 “Phase 3" of the Six-Step Process was recently updated to address confusion to
conducting TA correctly, according to Braun, Clarke, and Hayfield. Victoria Clarke uploaded a
series of university lectures on Braun’s, theirs, and Hayfield’s newest developments with the
systematic approach to TA. They emphasised during the recorded lecture, “Themes don’t
passively emerge from the data; they are actively generated by the researcher [as they are]
[...] not a trivial concern central to the underlying philosophy of reflexive TA” (Braun & Clarke,
2018)(Braun, et al., 2019).
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As discussed earlier, for the research, reflexive thematic analysis (RTA) was
nominated as the best approach, compared to Grounded Theory or Discourse
Analysis (Willig, 2001; Madill & Gough, 2008) because RTA has a lot more
flexibility, since it can be both deductive and inductive, incorporating a hybrid
approach, across a comprehensive list of epistemologies in qualitative
research, including IT and BFT. Also, subjectivity is valued RTA and viewed
as a resource (Braun & Clarke, 2022). This type of agility, for an
interdisciplinary study of this nature, was important as it could affect the

outcomes of new knowledge produced.
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3.13 Selecting Qualitative Methods in RTA for a “Hidden Population”
With the advent of “Black Women’s Studies” as an autonomous discipline” in
the late 1970s (Hull, et al., 2015, p. xxv) academic Black feminism introduced
the axioms of employing an intersectional framework before the word
“intersectionality” itself was coined almost more than a decade later by
Crenshaw (1989). BFT scholars had been pioneering theoretical applications
to answer a host of questions across multiple areas of life concerning Black

womanhood and Black women psychology.

As was stated before, Crenshaw (1989) coined the term “intersectionality” as
a provisional concept, and not as a “[...] new, totalizing [sic] theory of identity”,
with origins in Black Feminist Thought (Crenshaw, 1991, p. 1244). Over the
past thirty years, intersectionality has become increasingly framed across
multiple disciplines as both a methodical application, as well as a heuristic
that brings “new systems of power into luminaries view” where even “identity
is [...] a constantly shifting process of positioning” (Hall, 2017, p. 16). To build
from those conceptual frameworks, this thesis proposes a “multitiered-
sectionality”, allowing for a macro-meso-micro analysis, built out of necessity
to examine multiple interdependent systems, within a context as impacting

Black women in the global popular music industry.

As noted earlier, Braun and Clarke cited the structural challenges within
western psychology (Braun & Clarke, 2013) playing an integral role in further
relegating hidden populations’ experiences (Braun & Clarke, 2013) such as

Black women. As a result of Black women dealing with unpredictable degrees
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of forms of multi-directional discrimination, their intersectional experiences
had not traditionally been studied, recorded, or included in conventional
academic, or public, discourse regarding human rights and equality
scholarship in the academy until less than 50 years ago (Hull, et al., 2015).
Given this active participation of gatekeepers in the academy in the
suppression of BFT knowledge, Black feminist scholars had to design and
employ unigue research tools and methods, while moving away from
positivistic frameworks that were implicitly designed for dominant groups. For
example, the euphemistic term for “women” in Feminist Psychology generally
implied “White women” and the focus group of Race Studies was typically
“Black men”, where Black women, and other minority genders, were not the

archetypal representation for either area of qualitative enquiry.

As it pertained to the function of Intersectionality Theory, Marecek noted,

The centrepiece of [this] theory is its assertion that social categories
[i.e., race, sex, and class] are imbued with meanings by their
conjunction with other categories. For example, the intersection (or
conjunction) of the categories African, American, and woman (i.e.,
African American woman) has unique meanings that differ from the
singular meanings of African, American, and woman. This emphasis on
meanings poses a challenge for conventional psychological research
methods (Marecek, 2016, p. 179).

This supported the point made by (Crenshaw, 1989), who noted that
‘intersectionality’ was advantageously being used to describe the ways in
which overlapping occurrences of discrimination experienced together,

formed its own unique compounded experience. Conversely, it had been

orthodox thinking across theoretical fields, including in the psychological
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sciences, to assess that each separate form of discrimination experienced
was not greater than the sum of its parts, but disadvantageously, and
ultimately erroneously, additive. Hence, the rise of archetypal representations
of “dominant minorities” being framed as the chief focus of being the most
vulnerable of each form of singular discrimination. This occurred while
simultaneously disregarding even more vulnerable multi-minority status
members facing “interlocking systems of oppression” within each of their
respective marginalised groups. Subsequently, it was worth noting how

Moradi and Grzanka (2017) keenly observed that:

The point [of intersectionality] is not to discourage critical
analysis of minority statuses and oppression, but to encourage
full engagement of intersectionality, including critical analysis of
privilege (2017, p. 504).

Which Reflexive TA Data Sources?

Since the research centred Black women’s career experiences, namely in the
UK and US music industry ecosystems, this project aimed to select data that
would both empower, and centre, Black women’s perspectives so that they
could be best positioned to “give voice” to their own career experiences.
Thus, another benefit to commissioning RTA in this research design, allowed
flexibility regarding selecting suitable types of data to achieve this goal for the

overall project.
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3.14 Multimethod Research Design

Study 1: Study 2:

Reflexive Thematic Analysis Reflexive Thematic Analysis

Archival Case Study In-depth, Semi-structured Interview
Nonparticipants Participants
Trailblazing Leading
Black Women in Music Black Women in Music
No. 1 Global Ranking No.1 and No. 3 Global Ranking
Music Market Music Markets

Figure 61  Multimethod Research Design

For the research, | used a multi-method qualitative approach to gather and
analyse data to address the research questions and their ensuing aims and
objectives. Accordingly, the elected suitable types of data included both
archival data and one-to-one interviews — so that a unique, and individual,
approach to RTA could be conducted for each single dataset, applying the

principles of IT and BFT, flexibly.

Constructively, the application of these multi-method research tools allowed
for an interrogation of the data gathered, to better understand how these
processes of intersectionality affected Black women'’s career trajectories and
pace of progression. Additionally, they allowed observation of how societal

factors, reflected in the workplace, provided deeper insights in the way these
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experiences evolved and became framed, influencing and contextualising the
assignation and the shifting production of meaning, for Black women in music.
In summation, data collected from both archival data material and semi-
structured interviews, were analysed using reflexive thematic analysis (Braun,
et al., 2017; Braun & Clarke, 2022) to throw light on these experiences.
Additionally, they were used to identify common, as well as divergent themes
of trailblazing Black women, in the industry, and those who were leaders. For
the latter group, if participants were celebrities — they were relatively less

high-profile!4® than the first group from Study 1.

These twofold approaches aimed to provide an overarching rich contextual
sociological perspective of the challenges faced by Black women particularly
working in the industry at varying leadership levels, and a broader reflection

on some of the challenges faced by Black women more generally.

145 James Ulmer, American film analyst, journalist, and contributing writer for the New York
Times, created “The Ulmer Scale” in 1997, which ranks Hollywood Actors’ star power and
bankability, used by “Hollywood’s top powerbrokers and professionals” in hiring practices for
talent. On this scale, celebrities are graded from “A-List” to “D-List”, with the latter being the
lowest in the “celebrity hierarchy” (Ndounou, 2014)This same system has widely been
adopted across creative industries.
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3.15 Study 1: Archival Studies

At first, case studies (Braun & Clarke, 2013; Patton, 2002) were considered
for this qualitative research design since they generally provide a basis for
rich contextual data that would be representative of specific situations or
detailed examination of a phenomenon (Morgan, et al., 2016). However, upon
further review, a more nuanced and emerging conventional approach in the
social sciences, namely archival studies (Mohr & Ventresca, 2002) was

selected as it was ultimately better suited for this study.

The function of archival studies was thought to be considerably more

progressive as it could help to:

[...] uncover the [evolving] relationships [surrounding]

constructs... [and estimated] the population value of an effect”

(Barnes, et al., 2018, p. 1459). Positively, archival studies also

considered that “[...] time [was] an important factor that [could]

influence the proposed relationship with variables” (Barnes, et

al., 2018, p. 1460).
The aim of archival studies was to provide succinct accounts of the
intersectional forms of oppression experienced by the first dataset
(trailblazing) group to review alongside the other dataset group of leading and
entrepreneurial Black women in music. The intention in compiling these was
not to ceaselessly pursue every primary or secondary documentary source,
but to sample from exemplary sources which spoke to and reflected any, or

all, of the intersectional axes relevant to this research. This research tool

carried overwhelming benefits for this type of study and:
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[...] [served] as an important building block to subsequent
confirmatory studies [in exploratory research despite the] lack
of awareness about the vast amounts of archival data that
[were] now available” (Barnes, et al., 2018, p. 1454)

The employment of archival studies allowed for Black women, to speak from a
first-hand account, about their career journeys and trajectories, which
meticulously followed epistemological principles in BFT. Within this theory of
knowledge, Black women are treated as “situated knowers” and experts
giving voice to their own lived experiences, and understandings of them,

which this social group could do better than anyone else could (Collins, 2009).
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Nonparticipants: Selection Criteria for Archival Studies
The selection criteria for trailblazers to be included in the archival study phase
of this research was that they were high-profile Black women in the top-

performing markets of the global popular music industry.

Each had impacted the industry in any of the following ways:

e Major publications must have been written about their contributions to
the industry

¢ Major music industry awarding bodies like the GRAMMY's or Billboard
Women in Music Awards have recognised their creative works or
visionary leadership that provided a platform for the next generation of
music professionals in their area

e Their contribution to the industry was recognisable in the industry

across and beyond the US, the largest market in the world.

The archival studies covered a period spanning from the 1960s through to the
2020s and were divided into the following categories:
e Performers (which included lead singers and solo acts)
e Music creators (which included songwriters, composers, arrangers,
producers, engineers, and mixers)
¢ Industry officers (which included executive, managerial and consultant

roles)
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Nonparticipant Selection Strategy
Nonparticipants for this phase of the research were selected on the basis that
they:

e Publicly identified, as being Black or of African descent (i.e., African,
African American, Black American, African Caribbean, Black British) at
any point in their career

e They worked in at least one of the identified three areas; as
performers, music creators and industry officers

e They could ether be living or deceased!*®, considering the research

spans from the 1960s to present-day.

Sample Size

Anywhere between 1 — 200 secondary sources may be used in a large
multimethod qualitative project, such as this doctoral thesis. These may
include, but not be limited to, “printed materials, online/electronic materials,
broadcast media and film” (Braun & Clarke, 2013, p. 49). Accordingly, 100

data sources were used for this study.

Selected Nonparticipants
A total of 9 trailblazing Black female music industry professionals (based in

either the UK or US'#") were illustratively featured in the study.

146 One of the nonparticipants resides in the UK.
147 One of the nonpatrticipants resides in the UK.
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Procedure for Gathering Data

Ethics Approval

Full ethical approval for this study was obtained by the University of West

London’s School of Human and Social Sciences Research Ethics Committee.

Approved submitted documentation included information about the use of

archival data.

Research Archival Data Sources

Audio, Lyrical, and Visual Performances

Awards Acceptance Speeches

Types of

Multimedia Case Studies

Reserach
Archival Data

Documentaries

Sources Utilised

Oral History Programmes

for Study 2

Conference Keynote Addresses
Published Autobiographies and Memoirs
between Anthologies
1982 - 2022

Special Archive Collections

Magazine and Newspaper Publications

Podcast Interviews

Radio Broadcast Programming

Television Talk Shows

Figure 62  Types of Archival Data Sources Utilised for Study 2

Only publicly available data items (see above) were electronically sourced for

the research project to access nonparticipants’ personal accounts about their

career journeys in the industry. The data collected was coded and

systematically analysed in innovative ways; and, the preliminary and final

results, reported in this RTA, helped to inform which areas to investigate more

closely, to make the interview design, more effective, for Study 2.
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Method of Analysis

How | Engaged with the Six Step Phase Process for Study 1

Table 9 Reflexive Engagement with the Six Step Phase Process [Study 1]

PHASE 1:
Familiarising
yourself with
the dataset

To begin familiarising myself with the dataset, | reviewed data items, watched
and listened to interviews, documentaries, special programmes, and keynotes, in
full, and repeatedly - to not only piece together and familiarise myself with
nonparticipants' career jouney stories, but also to familiarise myself with the
surrounding contexts of their first-person narratives. | also read and re-read
archived interviews and other articles that were popular during that time to better
understand the social norms, and sociohistorical context, through mainstream
popular cultures's lens of the time since this study was multigenerational,
spanning from the 1960s to present day (post equality legislation). | also
reviewed the surveyed and compiled relevant archival data items, from publicily
available and credible sources which | compiled and organised into an excel
spreadsheet, embedded with images, videos, quotes, notes, and hyperlinks,
categorised by broad theoretical themes, initially, since Study 1's design was
more so theoretcially guided by BFT. From this process, | then set out to collect
at least 10 - 30 strong quotes, per trailblazer, which | organised into a 43-page
document. Because | developed a better understanding concerning the settings
in which quotes, were said, it helped to ensure these extracts were not taken out
of its original context. | re-read, re-watched, and re-listened to content often.

Eg‘?ﬁg 2 For the coding of the compiled quotation extracts, | used three different systems
across the course of the study. | started coding in Excel. After a couple of years,
| started to use Trint software programme (when applicable) to upload audio to
use the programme's new "Story" feature tool, which functions like coding, to
continue the process of grouping shared meanings in the data. Then, from there,
I moved all relevant extract quotations into a comprehensive 43-page Word
document, where the quotes, had thematic headings, categorised by each
nonparticipant, to make finding thematic quotes easier, in the dataset.

(legr?esritigrig The initial themes that were genererated were developed around shared

initial meanings across the dataset, guided by a BFT framework, initially. As | re-read,

themes re-watched, and re-listened to the full context while re-reading the extracted
guotes, | tried to capture core ideas, which were elevated into topic summaries,

which required further refinement, for it to be considered and ultimately promoted
into intitial candidate themes, if they captured shared meaning in the dataset that
could address the research questions.

Bg\/AeSlEp?h g To develop the themes, the candidate themes were reviewed to see if they

and were represented well across the dataset.

reviewing

themes

EZQ?EQS- Themes were defined and refined several times (although not as many times as

defining' Study 2). For the most part, renaming themes so that they were not so rigid in

and naming  What c