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Assessment criteria, grade criteria and rubric feedback are generally accepted as 
processes that increase transparency and fairness for appraising an individual's 
knowledge, understanding, abilities or skills, towards the achievement of learning 
outcomes (LO) (HEA 2012, QAA 2012). While assessment criteria tend to be explicit 
statements that identify the expectation for achieving a specific LO (Angelo 1995, Roberts 
2006), assessment guidelines in our experience encompass general briefings for an 
assignment without explicit expectations for achieving a specific LO. We evaluated the 
opinion of a cohort of MSc students who used both assessment criteria and guidelines in 
different modules on their course.  
 
A cohort of 100 students was invited to complete an online evaluation questionnaire. The 
students were asked to rate their degree of agreement or disagreement to a series of 
statements related to assessment criteria, assessment guidelines and feedback.  All 
responders submitted assessments to at least 2 modules that provided assessment 
criteria, and up to 4 modules with assessment guidelines, (maximum # modules per 
student = 6).  
 
A total of 67 students completed and returned the evaluation. Of the responders, 100% vs 
94% agreed that specific information that described what was expected to achieve the LOs 
were provided respectively by assessment criteria and assessment guidelines. However, 
while 100% also agreed that they were able to identify the expectation to achieve the LOs 
without recourse to module tutor when they used the assessment criteria, 70.2% of the 
responders agreed that they needed extra help from the tutor to identify the requirement 
from the assessment guidelines. We discuss further results and implications related to 
types of assessment feedback received, format of the assessment feedback, students use 
of the feedback and the links with student performance. 
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