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UTJECAJ RAZVOJA TURIZMA NA OTOKU RODOSU U GRCKOJ

TOURISM DEVELOPMENT AND IMPACTS:
LESSONS FROM THE ISLAND OF RHODES, GREECE

SAZETAK: U razdoblju poslije II. Svjetskog rata otok Rodos pro3ao je kroz promjene na neko-
liko razina gospodarstva, druitva i okoli$a. Sve su promjene izravno ili neizravno bile povezane s br-
zim razvojem turizma. Turizam ostavlja dubok utjecaj na lokalno stanovnistvo i posjetitelje. Cilj
ovoga rada je ispitati percepcije glavnih ispitanika na Rodosu prema utjecaju turizma. Stovie, to po-
vezuje percepcije ispitanika i rezultate prethodnih studija u regiji. Kona¢no rad daje informaciju ve-
zano za percipirane buduée strategije i politiku koje ¢e trebati provoditi te razmatra razvoj turizma na
Rodosu temeljen na razli¢itim teorijama turisti¢kog razvoja.
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SUMMARY: During the post Second World War period, the island of Rhodes experienced sig-
nificant changes at several levels of its economy, society, and environment, associated directly or in-
directly with rapid tourism development. The tourism impacts are profound on both locals and visi-
tors. The purpose of this paper is to examine the key informants’ perceptions in Rhodes toward
tourism impacts. Moreover it correlates the respondents’ perceptions with the previous studies’ out-
comes in the region. Finally, it produces information concerning the perceived future strategies and
policies that have to be followed and discusses tourism evolution in Rhodes based on various theories
of tourism development.
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1. UVOD

Briga oko socio-ekoloske promjene je
"pokretacka snaga rasprave o odrZivom raz-
voju zbog njene svjesnosti 0 dubini medud-
jelovanja covjeka i okolisa" (Miller &
Twining-Ward, 2005). Shvacanje da pitanja
okoliSa i prirodnih nesre¢a imaju ozbiljne
posljedice pojadalo je potrebu da se bolje
razumije medudjelovanje ¢ovjeka i prirode.
Evolucija turistikog razvoja tezi odrzati tu-
rizam kao posrednika u drustveno-kultur-
nom i gospodarskom razvoju (Kates &
Clark, 1996). Vjeruje se da bi pristup teme-
lien na sudjelovanju olak$ao uvodenje prin-
cipa odrZivog turistickog razvoja stvaranjem
boljih moguénosti za lokalno stanovniitvo
koje bi dobilo jo§ veéu i uravnotezZeniju ko-
rist od turistickog razvoja koji se odvija na
njihovim lokalitetima (Tosun, 2000). To ¢e
onda rezultirati pozitivnijim odnosom
prema turistickom razvoju (Inskeep, 1994) i
otuvanju lokalnih resursa te $irenju lokalne
tolerancije prema turizmu (Tosun, 2006).
Ovo bi moglo osigurati i zadovoljstvo pos-
Jetitelja te stalnu korist za stanovnike u turi-
stitkim destinacijama (Simmons, 1994).

Sudjelovanje vise dionika koji imaju ra-
zli¢ite interese i ciljeve moze ohrabriti dub-
lje razmatranje raznih drustvenih, kulturnih,
gospodarskih, politickih i pitanja zatite

okoliSa koja utjeCu na odrZivi razvoj-

(Bramwell & Lane, 1993; Medeiros de Araujo
& Bramwell, 1999). Kao $to navodi Timothy
(1998), djelovanje raznih sudionika u turis-
tickom planiranju moZe promovirati odrzivi
razvoj povedavajuéi efikasnost, vrijednost i
sklad.

Heterogeni i dinami¢ni odnosi medu su-
dionicima i strukturama konceptualizirani
su kao usputni mehanizmi socioekonomske
promjene (Bathelt, 2006; Urry, 2003). Medu-
tim, drustvene akcije koje utjedu na turis-
titku politiku smatraju se kako ovisnim o
putanji tako i kreatorom putanje, jer prosle
odluke utje¢u na one koje se donose danas.

1. INTRODUCTION

Concern about social-ecological change
has been "the driving force behind the sustain-
able development debate, owing to an aware-
ness of the shear scale of human interaction
with the environment" (Miller & Twining-
Ward, 2005). Realising that environmental is-
sues and disasters have severe consequences
reinforced the need to better understand hu-
man-nature interactions (Kates & Clark,
1996). The evolution of tourism development
seeks to sustain tourism as an agent for socio-
cultural and economic development (Tosun,
2006). 1t is actually believed that a participa-
tory approach would facilitate the implemen-
tation of principles of sustainable tourism de-
velopment by creating better opportunities for
local people to gain larger and more balanced
benefits from tourism development taking
place in their localities (Tosun, 2000), result-
ing in more positive attitudes to tourism de-
velopment and conservation of local resources
(Inskeep, 1994), and by extending the limits of
local tolerance to tourism (Tosun, 2006).
These may ensure both visitor satisfaction and
ongoing benefits for the residents of destina-
tion areas (Simmons, 1994).

Participation by multiple stakeholders
having differing interests and perspectives
may encourage deeperconsideration of the
varied social, cultural, environmental, eco-
nomic and political issues affecting sustain-
able development (Bramwell & Lane, 1993;
Medeiros de Araujo & Bramwell, 1999). As
Timothy (Thimothy, 1998) states, participa-
tion in tourism planning by many stakeholders
may promote sustainable development by in-
creasing efficiency, equity and harmony.

The heterogeneous and dynamic relations
among participants and structures are con-
ceptualized as causal mechanisms of socio-
economic change (Bathelt, 2006; Urry, 2003).
However, social actions that shape tourism
policy are seen as both path-dependent and
path-creating, since past decisions influence
those taken today (Bramwell & Meyer, 2007).
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Kao $to navode Bramwell i Meyer (2007),
politicki procesi nisu predodredeni jer su i
slugajni i novi i dovode do devijacija u po-
stoje¢im strukturama te stvaraju nove.

Otok Rodos jedna je od glavnih turisti¢-
kih destinacija Gréke i na njega otpada oko
1/10 svih turista koji posje¢uju Gréku. Utje-
caji turistickog razvoja na otok vaZni su i
posjetiteljima i domacem stanovni§tvu.
Kuvaliteta turistickog proizvoda Rodosa po-
stepeno se smanjuje, sezona je kraca, ekolo-
gki problemi koje stvara turizam su u po-
rastu, ponasanje i nagin Zivota lokalnog sta-
novnistva se mijenja, prihodi od turizma su
neravnomjerno rasporedeni.

Butler (1980) sazima evoluciju turizma
u njegov turisticki model od Sest Zivotnih
ciklusa. Ova formulacija je jedna od svjetski
najpopularnijih  konceptualizacija. Ciklusi
ovog modela su "Istrazivanje", "Ukljuciva-
nje", "Razvoj", "Konsolidacija", "Stagna-
cija" te "Pad" ili "Ozivljavanje". Faza "Is-
trazivanje" zapocela je na Rodosu pocetkom
XX. stoljeta. Faza "Ukljucivanje” pojav-
ljuje se izmedu dva Svjetska rata. Nakon IL
Svjetskog rata te do sredine 70-ih turizam je
na Rodosu bio u fazi "Razvoja". Do kraja
80-ih razvoj turizma na Rodosu karakterizi-
rala je faza "Konsolidacije". Faza "Stagna-
cije" dosla je u kasnim 90-im proSlog sto-
lieéa. Neposredno prije ulaska u novi mile-
nij turizam Rodosa je uao u fazu "Pada".

Evolucija turizma na Rodosu trazi agre-
sivnu politiku i strategije kako bi se prevla-
dao "pad" i preslo u fazu "ozZivljavanja".
Perspektive glavnih ispitanika vezano za
utjecaje turizma i razvoj klju¢ne su za ra-
zumijevanje utjecaja turizma u razvojnom
procesu.

Cilj je ovoga rada istraziti percepciju
glavnih ispitanika u gradu Rodosu vezano
za gospodarske, druStvene i utjecaje na
okoli3. Osim toga, istraZuju se i percepcije
glavnih ispitanika vezano uz razvoj suvre-
menih strategija turizma i politike na lokal-
noj, regionalnoj i nacionalnoj razini. Uz to
ovaj rad unakrsno ispituje rezultate prethod-

As Bramwell and Meyer (Bramwell & Meyer,
2007) state, policy processes are not predeter-
mined, as they are also contingent and emer-
gent, leading to deviations from existing
structures and the creation of new ones.

The island of Rhodes is one of the main
tourism destinations in Greece, accounting for
approximately the 1/10 of national tourists.
The impacts of tourism development on the
island are important for both locals and visi-
tors. The quality of the Rhodian tourist prod-
uct is gradually reduced; the length of the
tourist season is shorter; environmental prob-
lems created by tourism increase; the behavior
and way of life of the locals change; and tour-
ism receipts are unequally distributed.

Butler (1980) encapsulated tourism
evolution in his six stage life cycle tourism
model. This formulation is one of the most
popular conceptualizations worldwide. The
stages of this model are "Exploration”, "In-
volvement", "Development”, "Consolidation",
"Stagnation”, and "Decline" or "Rejuvena-
tion". The stage of ‘exploration’ in Rhodes
started in the beginning of the 20" century.
The Rhodian tourism ‘involvement’ emerged
in the period between the first and the Second
World War, After the Second World War and
untii mid 1970°s, Rhodes experienced the
tourism stage of ‘development’. Until the end
of 1980’s, Rhodian tourism was characterized
by the stage of ‘consolidation’. ‘Stagnation’
came in the late 1990’s. Just before the new
mitlennium, tourism in Rhodes entered in the
process of ‘decline’.

The evolution of tourism in Rhodes neces-
sitates aggressive policies and strategies to
overcome ‘decline’ and enter the stage of ‘re-
juvenation’. The key informants’ perspectives
concerning tourism impacts and development
are crucial to understand tourism implications
in the development process.

The purpose of the paper is to examine the
key informants’ perceptions in the city of
Rhodes regarding economic, social, and envi-
ronmental tourism impacts. Furthermore, it
examines the key informants’ perceptions for
the contemporary tourism development strate-
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nih studija u regiji s nalazima kod istraziva-
nja primarnih podataka i usporeduje rezul-
tate sli¢nih destinacija. Istovremeno, ras-
pravlja buduce strategije i politike koje bi
trebalo slijediti kako bi turizam pruzio mak-
simum lokalnoj zajednici i usputno smanjio
negativne utjecaje na ekonomskoj, drustve-
noj i ekoloskoj razini. Rezultati istraZivanja
pokazuju o&ekivanja glavnih ispitanika i ko-
relaciju njihovih perspektiva s prethodnim
studijama i istraZivanjima napravljenim u
regiji. Pored toga, turistiCki se razvoj ras-
pravlja u kontekstu osnovnih teorija turis-
titkog razvoja.

2. TURIZAM NA RODOSU

Osnovnu turisticku infrastrukturu otoka
(uglavnom grad Rodos) izgradili su Talijani
u prvoj polovici XX. stoljeéa. U razdoblju
izmedu dva Svjetska rata turisti koji us po-
sje¢ivali Rodos dolazili su u paket-aran-
Zmanima brodovima. U -1938. tijekom
dvomjeseéne sezone (kolovoz i rujan) Ro-
dos je ugoscavao vise od 28.000 turista od
kojih su polovica bili stranci. Tijekom II.
svjetskog rata turizam je propao zbog sud-
jelovanja Italije u ratu. Pripojenje Dodeka-
neza (Rodos je jedan od otoka dodekaneske
skupine) ‘Helenskoj Republici dogodilo se
1948.

Nakon II. svjetskog rata Rodos se usre-
dotogio na turizam kako bi promovirao gos-
podarski razvoj i napredak lokalnog stanov-
ni§tva. Po¢etkom 50-ih godina proslog sto-
ljea na otokn je zapodleta Siroka rasprava
radi promjene ponasanja lokalnog stanovni-
§tva prema turizmu i kako bi se turistic¢ki
proizvod usmjerio na $iroke mase. Izmedu
1950. i 1960. godine turizam se na Rodosu
ubrzano razvijao. Na kraju 50-ih turizam je,
nakon poljoprivrede, bio druga po veliéini
gospodarska aktivnost s udjelom u BDP —u
od 28%. Krajem 60-ih turisticki su dolasci
premasili brojku od 110.000 dok je devizni
prihod narastao na $US 3,2 milijuna (32%
BDP-a). Uz to, mnoge su turisticke tvrtke

gies and policies in a local, regional and na-
tional perspective. In addition, it cross-exam-
ines the results of previous studies in the re-
gion with the findings of the primary data re-
search and compares results from similar des-
tinations. In parallel, it discusses future strate-
gies and policies to be followed to maximize
the benefits of tourism for the local society
with a parallel reduction of negative impacts at
the economic, social, and environmental level.
The results of the research show the key infor-
mants’ expectations of tourism, and their per-
spectives’ correlation with previous studies
and research held in the region. Additionally,
the tourism development process is discussed
in the context of fundamental tourism devel-
opment theories.

2. TOURISM IN RHODES

The fundamental tourism infrastructure on
the island (mainly in the city of Rhodes) was
created by the Italians during the first half of
the 20® century (The Rhodian; Vrondis,
1922). In the period between the first and the
Second World War, packaged tourists used to
visit Rhodes by ships (The Rhodian). In 1938,
during its two months’ tourist season (August
and September), Rhodes hosted more than
28,000 tourists, half of them being foreigners
(The Rhodian). During the Second World War
towrism in Rhodes collapsed because of the
Italian participation in the conflicts. The an-
nexation of the Dodecanese prefecture (Rho-
des is one of the Dodecanese islands) in the
Hellenic Republic took place in 1948.

After the Second World War, the island of
Rhodes focused on tourism to promote eco-
nomic development and prosperity of the local
population (Apostolopoulus, 1994). In the be-
ginning of the 1950’s a wide discussion
started on the island to change the tourist be-
havior of the locals (Hatzipappas, 1951; Pro-
gress of Dodecanese, 1950), and to orient the
tourist product in a more mass formation (The
Rhodian). Between 1950 and 1960, tourism in
Rhodes developed rapidly. In the end of the
1950’s tourism was the second largest eco-
nomic sector on the island, accounting for
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ulagale u otok. Nakon 1961. godine broj tu-
rista koji posjecuju Rodos prelazi 1 milijun,
a prihodi od turizma rastu na 580 milijuna
US dolara.

Danas je oko 40% lokalnog stanovni§tva
izravno ili neizravno zaposleno u turizmu. U
2000. godini Rodos je posjetilo 1,4 milijuna
turista, a nocenja su premagila brojku od
10,9 milijuna. Turisticka gusto¢a otoka je
1.150 turista na km® dok je nacionalna gus-
toca 73,9.

Slu¢aj Rodosa potvrduje Cinjenicu da

¢ak i ako su utjecaji turistickog ulaganja bili -

od koristi za lokalnu ekonomiju dugoro¢ni
utjecaji na drustvo i okoli§ su negativni.
Kao posljedica toga domace stanovni§tvo
stvorilo je svoje vlastite percepcije vezano
za utjecaj turizma na otok.

3. METODOLOGLJA
ISTRAZIVANJA

ObiljeZja istraZivanja

IstraZivanje je bilo kvalitativno i prove-
deno je izmedu 7. listopada 2004. i 31. sije-
¢nja 2005. godine. Ukljucivalo je sve glavne
ispitanike koji su povezani s turizmom i
ugostiteljstvom otoka Rodosa. To je pionir-
sko istrazivanjc, jer se malo zna o domi-
nantnim uvjetima. To je bilo i terensko is-
traZivanje jer su ispitanici ispitani u svom
redovitom radnom okruzenju. Stovise, istra-
Zivanje je temeljeno na polustrukturiranim
osobnim intervjuima.

Istrazivanje je ispitalo percepcije glavnih
ispitanika vezano za gospodarske, drustvene
i utjecaje vezane za prostorno planiranje po-
stavljaju¢i kao temeljno pitanje primjenu
odrzivog turisti¢kog razvoja i politike pros-
tornog planiranja. Kako bi bolje razumjeli
rezultate, ispitana populacija je podijeljena
u tri grupe. U prvoj su glavni ispitanici pe-
vezani s lokalnom administracijom. Inter-
vjuirana populacija ukljuena u tu grupu
trebala je biti na vodecim pozicijama (gra-
donacelnici, nacelnici, nacelnici turistickih

28% of the G.D.P. (Gross Domestic Product),
just after agriculture. In the end of 1960’s
tourist arrivals surpassed the 110,000 bench-
mark, while the foreign exchange rose to $ 3.2
million (32% of the G.D.P)). In addition, many
tourism firms heavily invested on the island
(Finas, 1991; Logothetis, 1990). After 1961,
tourism becomes the most productive eco-
nomic sector of the island. In the early 1990%,
tourists visiting Rhodes exceeded one million,
while tourist receipts reached $ 580 million
(Finas, 1991).

Nowadays, approximately 40% of the lo-
cals are directly or indirectly employed in
tourism. In 2000 1.4 million tourists visited
Rhodes, and the overnights exceeded 10.9
million (N.S.S.G., 2003). Tourist density on
the island is 1,150 tourists per knt, while the
national tourist density is 73.9 (Hellenic Net-
work of Ecologic Organizations, 2003).

The case of Rhodes confirms the fact that
even if the tourism investments’ impacts were
beneficial for the local economy, the long-
term impacts in the society and the environ-
ment were negative (Apostolopoulus, 1994).
As a consequence, the Rhodian host popula-
tion has formed its own perspectives con-
cerning tourism impacts on the island.

3. RESEARCH METHODOLOGY
Research Characteristics

The research of this study was qualitative,
and was conducted from the 7" of October
2004 until the 31¥ of January 2005. It included
all key informants related with tourism and
hospitality on the island of Rhodes. It was an
exploratory research since not much is known
about the prevailing conditions. It was also a
field study since all respondents were exam-
ined in their normal working environment.
Moreover, the research was based on semi-
structured personal interviews.

The research examined the key infor-
mants’ perceptions regarding economic, social
and spatial tourism impacts setting as funda-
mental question the application of a sustain-
able tourism development and planning pol-
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zajednica) u tri opéine (Rodos, Kalitea i Ili-
sos) koje zauzimaju kljuénu turisticku peri-
feriju otoka tj. njegov sjeveroistoéni dio. Is-
pitivanje je ukljucilo i ljude na &elnim mje-
stima u Dodekaneskoj prefekturi te sredis-
- njim drZavnim institucijama. Druga se
grupa sastojala od glavnih ispitanika koji su
direktno ili indirektno povezani s turisti¢kim
razvojem. Sastoji se od ljudi koji rade na ra-
zvoju turizma Rodosa i na prostornim pla-
novima, turistickih i drugih znanstvenika s
Rodosa, nacelnika nacionalnih ministarskih
ureda i institucija na Rodosu (Ministarstvo
zaStite okoli$a i prostornog planiranja, Mi-
nistarstvo obrazovanja, Ministarstvo kul-
ture, Ministarstvo gospodarstva itd.) Poslje-
dnja grupa se sastojala od predstavnika turi-
stitkih i ugostiteljskih sindikata i dru$tava
(predstavnika hotela, turistikih agencija,
‘menadzera, zaposlenika, $efova kuhinja,
agencija za iznajmljivanje automobila, itd.).
Lista studija o turistickom razvoju i ut-
jecajima na lokalno stanovni§tvo mediteran-
skog otoka je popriliéno duga i ukljuduje
istraZivanja Apostopulosa (1994), Ioanni-
desa (1995), Tsartasa (1995), Smitha i Kra-
nicha (1998), Saveriadesa (2000) i
Bramwella (2003). Bez obzira na znagenje
turizma za mnoge lokalne zajednice, istrazi-
vanje o percepcijama urbanog stanovniitva
o turizmu jo§ je uvijek ograniGeno, pogo-
tovo u slucaju percepcija glavnih ispitanika
povezanih s turizmom i ugostiteljstvom.
Kao posljedica dostupne informacije o utje-
cajima turizma na urbane lokalne oto¢ne
zajednice u tradicionalnim mediteranskim
destinacijama su zanemarive. Za ovo podru-
¢je je napravljeno tek nekoliko studija. U
takvim slu¢ajevima mora se napraviti eks-
tenzivni preliminarni rad kako bi se feno-
menu pribliZilo in situ, i prije nego se model
razvije. Istrazivatke studije su vaZne radi
dobrog razumijevanja fenomena interesa i
kako bi se unaprijedilo znanje kroz dobru
izgradiyju teorije i testiranje hipoteza.

icy. To better understand the results, the ex-
amined population was divided in three
groups. The first one includes key informants
related with local administration authorities.
The interviewed population included in that
group had to hold senior posts (municipality
mayors, municipal councils’ senior members,
heads of municipal tourism organizations etc.)
in the three municipalities (Rhodes, Kallithea
and Ilissos), which comprise the main tourism
periphery of the island, i.e. the north-eastern
part of Rhodes. Additionally, it included peo-
ple holding senior posts in the prefecture of
Dodecanese, and central state government.
The second group consists of key informants
related directly or indirectly with tourism de-
velopment. It consists ‘of people working in
Rhodian tourism development and planning
organizations, tourist scientists and academics
in Rhodes, and the heads of national ministe-
rial departments and organizations in Rhodes
(Dept. of Environment and Planning, Dept. of
Education, Dept. of Culture, Dept. of Industry
etc.) The final group consists of representa-
tives from tourism and hospitality unions and
societies (representatives of hotel and travel
agencies’ owners, the executive councils of
tourism enterprises’ managers, employees,
chefs, rent a car associations etc.).

The list of studies on tourism development
and impacts in Mediterranean island host so-
cieties is rather long and includes research by
Apostolopoulos  (1994), Ioannides (1955),
Tsartas (1995), Smith and Crannich (1998),
Saveriades (2000), and Bramwell (2003). De-
spite the significance of tourism for many host
societies, ‘research on urban residents’ per-
spectives on tourism s still limited” (Andri-
otis, 2004), especially in the case of the per-
ceptions of key informants related with tour-
ism and hospitality. As a consequence, the in-
formation available about tourism impacts on
wban island host societies in truditional
Mediterranean destinations is minimal. Just a
few studies have been undertaken in this par-
ticular area. In such cuscs, extensive prelimi-
nary work needs to be done to gain familiarity
with the phenomena in situ, before the model
development. Exploratory studies are impor-
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Utvrdivanje veli¢ine uzorka

Reprezentativnost veligine uzorka bio je
temeljni kriterij pri utvrdivanju veli¢ine
uzorka. Stoga je sljedeéi korak bio odredi-
vanje populacije za intervjue kako bi se od-
redila tehnika prikupljanja podataka. Kako
je istrazivanje provedeno medu glavnim is-
pitanicima povezanim s turizmom i ugosti-
teljstvom na Rodosu, svi su glavni ispitanici
ukljudeni u uzorak. Od 115 glavnih ispita-
nika pronadenih i ukljuc¢enih u ispitanu po-
pulaciju njih 108 sudjelovalo je u istraziva-
nju. Toénije, ispitano je 93,91% glavnih is-
pitanika. Zbog ovako velikog postotka re-
zultati istrazivanja smatrani su vjerodostoj-
nim.

Kako je cijela populacija glavnih ispita-
nika izabrana, istrazivanje je imalo uzorak
nevjerojatnosti. Postupak koji je bio kori$-
ten bio je pristran: ispitana populacija bila je
identificirana i odabrana prema interesu is-
pitivaga jer na taj su se nacin mogla nagla-
siti specifi¢na pitanja vezana za istraZivanje
fenomena. .

Analiza varijabli izradena je pomocu
Statistickog programa za druStvene zna-
nosti. Prikupljeni podaci analizirani su upo-
rabom tablica ucestalosti, unakrsnih tabula-
cija, ANOVA, t-testom i x’-testom. Za pita-
nja zatvorenoga tipa koristena je Likertova
skala (1:minimum - 5:maksimum). Statis-
ticki zna¢ajna razlika odredena je na razini
od 0,05% (nagladena podebljanim slovima),
a ona se odnosi na razlike izrazenih per-
spektiva izmedu raznih kohorti (tijela lo-
kalne administracije, ispitanici koji su iz-
ravno ili neizravno povezani s turistickim
razvojem, te turisticki i ugostiteljski sindi-
kati i udruge).

Nalazi istraZivanja

Stotinu i osam ispitanika klasificirano je
prema mjestu i ulozi koju su imali u turizmu
i ugostiteljstvu Rodosa. Prva grupa je imala
34 glavna ispitanika: svi su bili povezani s

tant for obtaining a good understanding of the
phenomena of interest and for advancing
knowledge through good theory building and
hypothesis testing (Sekaran, 2000).

Sample Size Determination

The representativeness of the sampling
size was a fundamental criterion to determine
the size of the sample. As a result, in order to
determine the technique of data collection, the
next step was the determination of the inter-
viewed population. Since the research was
conducted among key informants related with
tourism and hospitality in Rhodes, -all key in-
formants were included in the sample. From
the 115 key informants found and included in
the examined population, 108 participated in
this research. More specifically, 93.91% of the
key informants were examined. Because of
this high proportion the results of the research
were considered credible.

Since the whole population of key infor-
mants was selected, the research had non
probability sample. The procedure used was
judgemental: the examined population is
identified and selected according to the re-
searchers’ interests, because this could high-
light specific issues regarding the investigation
of the phenomenon (Hornby & Simon, 1994).

The analysis of the variables was made by
the Statistical Program for Social Sciences
(SPSS 13.0). The collected data were analyzed
with the use of frequency tables, cross tabula-
tions, ANOVA, t-test, and x°. For the close
ended questions Likert Scale (1: minimum - 5:
maximum) was used. The statistical signifi-
cance was set at 0.05% level, (indicated by
bold letters). This statistical significance re-
lates to differences in expressed perspectives
between the various cohorts (local administra-
tion authorities, directly or indirectly related
respondents with tourism development, and
tourism and hospitality unions and societies).

Research Findings

The 108 respondents were classified ac-
cording to the post and the role they were
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tijelima lokalne administracije. Drugu je
grupu sacinjavalo 36 ispitanika i svi su iz-
ravno ili neizravno bili povezani s razvojem
turizma. Treéa grupa je imala 38 ispitanika
koji su zastupali turistiCke i ugostiteljske
sindikate i udruge.

Gospodarski utjecaji

Procvat gospodarstva na Rodosu zbog
turizma naveo je glavne ispitanike da ug-
lavnom daju pozitivne komentare na gospo-
darske utjecaje ali i da ne zanemare gospo-
darske probleme s kojima se Rodos danas
suocava. Ispitanici su se u znacajnoj mjeri
slozili da je privlagenje dodatnih ulaganja
zbog turizma koristilo lokalnom gospodar-
stva; 45 ispitanika (41,7%) slozilo se s
ovom izjavom dok se 58 glavnih ispitanika
(53,7%) snazno slozilo. Ista visoka srednja
vrijednost (4,48) pojavila se i kod percepcije
ispitane populacije da turizam stvara jedino
sezonsku moguénost zapo$ljavanja; 37 se
ispitanika (34,2%) sloZilo, a 63 ispitanika
(58,3) snazno su se slozila.

Glavno neslaganje pokazalo se u izja-
vama da turizam jedino koristi manjoj grupi
ljudi (2,02) i da turizam vise poslova stvara
za strance nego za lokalno stanovniitvo
(2,06). U prvoj izjavi opée neslaganje izra-
zilo je 89 glavnih ispitanika (82,4%) a u
drugoj izjavi neslaganje je izrazilo 83 ispi-
tanika (76,8%).

Statistitki znaajna razlika percepcije
ispitane populacije pojavila se jedino kod
izjave da glavna odgovornost za niske ci-
jene turistickih proizvoda na Rodosu leZi na
organizatorima putovanja koji kontroliraju
protok turista. SnaZno neslaganje s tom iz-
javom izrazilo je 6 ispitanika, 11 se glavnih
ispitanika nije sloZilo, 42 se sloZilo a 36 se
izrazito slozilo. Vecina ukupnih neslaganja
izrazena je kod druge i tre¢e grupe (kod
svake grupe 8 glavnih ispitanika).

playing in the Rhodian tourism and hospitality
industry. The first group included 34 key re-
spondents; all related with local administration
authorities. The second group comprised 36
respondents all related directly or indirectly
with tourism development. The third group
had 38 interviewed people that are representa-
tives in tourism and hospitality unions and so-
cieties.

Economic Impacts

The blooming of the Rhodian economy
because of tourism has led the key respon-
dents to generally express positive comments
on the economic impacts, without ignoring the
economic problems that Rhodes faces today.
The respondents agreed to a significant extent
that the attraction of more investment because
of tourism benefits the local economy. 45 of
the interviewed people (41.7%) agree wit this
statement while 58 key respondents (53.7%)
strongly agree. The same high total mean
(4.48) occurred in the interviewed popula-
tion’s perspectives in that tourism creates oc-
cupational opportunities only seasonally. 37
respondents (34.2%) agreed, and 63 key re-
spondents (58.3%) strongly agreed with this
perspective.

The main disagreements were shown in
the statements that tourism is beneficial only
for a small group of people (2.02) and that
tourism creates more jobs for foreigners than
for locals (2.06). In the first statement the
overall disagreement was expressed by 89 key
respondents (82.4%) and in the second one by
83 ones (76.8%).

Statistical significance in the perspectives
of the examined population only occurred in
the statement arguing that the main responsi-
bility for low prices in tourism products in
Rhodes lies with Tour Operators who control
tourist flows. 6 respondents strongly disagreed
with this statement, 1} key respondents dis-
agreed, 42 interviewed agreed and 36 people
strongly agreed. IMost of the overall disagree-
ments were expressed from the second and
third group (eight key respondents each).
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Tablica 1: Perspektive gospodarskog utjecaja turizma na Rodosu / Perspectives of
Economic Impacts of Tourism in Rhodes

Srednja vrijednost / Means

Izjave / Statements

Gr.1

Gr.2

Gr.3

Ukupno
srednja
vrijednost /
Total me-
ans

omjer /
F Ratio

Znadajna
razlika /

Signif.

Dodatno privlagenje ulaganja zbog turi-
zma potpuno jaga lokalno gospodarstvo /
The attraction of more investments beca-
use of tourism, totally enforces the local
economy

4.59

4.47

4.39

448

0.882

0.417

Kvaliteta Zivota kod lokalnog stanovni$-
tva znadajno je poboljiana zbog turizma /
The locals’ quality of life has significantly
improved because of tourism

4.26

4.17

4.29

4.24

0.371

0.691

Turizam poveéava cijenu proizvoda i us-
luga / Tourism increases the prices of
products and services

4.15

4.19

4.00

0.489

0.615

Turizam donosi korist samo uZoj grupi
stanovnika Rodosa / Tourism is beneficial
only for a small group of Rhodians

2.09

2.25

1.74

2.02

2335

0.102

Turizam je osnovni razlog smanjenja pri-
marnog sektora proizvodnje / Tourism is
the main reason of primary production
sectors’ decrease

3.88

3.78

3.29

3.64

2.805

0.065

Glavna odgovornost za niske cijene turis-
tickih proizvoda na Rodosu leZi na orga-
nizatorima putovanja koji kontroliraju tu-
risticke tokove / The main responsibility
for low prices in tourism products in
Rhodes is on T.O. that control the tourist
flows

4.32

3.50

3.74

3.84

4.985

0.009

Turizam stvara vise poslova za strance
nego za lokalno stanovni§tvo / Tourism
creates more jobs for the foreigners than
for the locals

2.12

2.17

1.89

2.06

1.075

0.345

Turizam daje bolje mogucnosti zaposlja-
vanja samo tijekom sezone / Tourism in-
creases occupational opportunities only

seasonally

4.44

4.61

4.39

448

0.920

0.402

« Gr. 1: Glavni ispitanici vezani uz tijela lokalne administracije / Key Respondents related with local

administration authorities

* Gr. 2: Glavni ispitanici izravno ili neizravno vezani uz turisticki razvoj / Key Respondents related
directly or indirectly with tourism development
« Gr. 3: Glavni ispitanici vezani uz turisticke i ugostiteljske sindikate i udruge / Key Respon-

dents related in tourism and hospitality unions and societies
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Percepcije glavnih ispitanika potvrdile
su nalaze prethodnih studija u odnosu na
evoluciju ulaganja (Apostolopoulus, 1994;
Coccossis & Mexa, 1994; MAP, 1996; Pa-
paconstantinou, 1992; University of Aegean,
1993), poboljsanje kvalitete Zivota (Apos-
tolopoulus, 1994; Papaconstantinou, 1992;
University of Aegean, 1993; Coccossis &
Parpairis, 1992; Scoullos, Karalivanou, An-
dronikidou &  Konstantianos, 1995,
SUDECIR-MIO-ECSDE, 1988), poveéanje
cijena proizvoda i usluga (Coccossis & Par-
pairis, 1992; Scoullos, Karalivanou, An-
dronikidou &  Konstantianos, 1995;
SUDECIR-MIO-ECSDE, 1988; Y.PE.XO.
D.E., 2001), smanjenje primarnog i sekun-
darnog sektora proizvodnje (Apostolo-
poulus, 1994; Finas, 1991; Coccossis &
Mexa, 1994; Papaconstantinou, 1992;
SUDECIR-MIO-ECSDE, 1988; Y.PE.XO.

D.E., 2001), pad zaposlenosti kod lokalnog -

stanovniStva (Apostolopoulus, 1994; Cocc-
ossis & Mexa, 1994; Papaconstantinou,
1992; Scoullos, Karalivanou, Andronikidou
& Konstantianos, 1995; SUDECIR-MIO-
ECSDE, 1988) i povedanje sezonskog
zapoS$ljavanja (Logothetis, 1990).

Sli¢na su pitanja iskrsnula i u studijama
o sli¢nim destinacijama. Na Cipru (Sevgin,
Peristianis & Warner, 1996), Krfu (Tsartas,
1995) i Kreti (Andriotis, 2004) turizam je
privukao velika ulaganja. U Kalviji (Spa-
njolska) (Ministerio de Economia y Haci-
enda, 2005), Krfu (N.S.S.G., 2005) i La
Valleti (Bramwell, 2003; Mitchell, 1996) lo-
kalno stanovni§tvo ima veCe moguénosti
zaposljavanja i bolju kvalitetu Zivota teme-
ljenu na gospodarskom napretku zbog turi-
zma. U Kalviji (Local Agenda 21, 2001) i na
Krfu (SUT-Governance, 1995) primarni i
sekundarni sektori su oslabili. K tome, zaje-
dnicke su karakteristike ljetnih otockih des-
tinacija, kao §to su Kreta (Andriotis, 2004) i
Kr1f (Pappas, 2005) te Kalvija (Local Agenda
21, 2001), sezonalnost zaposljavanja, ovis-
nost gospodarstva o turizmu te povecéanje
cijena proizvoda i usluga.

The perceptions of key respondents have
confirmed the findings of previous studies
concerning the evolution of investments
(Apostolopoulus, 1994; Coccossis & Mexa,
1994; MAP, 1996; Papaconstantinou, 1992;
University of Aegean, 1993) the quality of
life improvement (Apostolopoulus, 1994;
Papaconstantinou, 1992; University of Ae-
gean, 1993; Coccossis & Parpairis, 1992;
Scoullos, Karalivanou, Andronikidou &
Konstantianos, 1995; SUDECIR-MIO-EC-
SDE, 1988) the price increase of products
and services [16, 36] the decrease of primary
(Coccossis & Parpairis, 1992; Scoullos, Ka-
ralivanou, Andronikidou & Konstantianos,
1995; SUDECIR-MIO-ECSDE,  1988;
Y.PE.XO.D.E., 2001) and secondary sector
of production (Apostolopoulus, 1994; Finas,
1991; Coccossis & Mexa, 1994; Papacon-
stantinou, 1992; SUDECIR-MIQO-ECSDE,
1988; Y.PE.XO.D.E., 2001) the decrease of
locals’ unemployment (Apostolopoulus,
1994; Coccossis & Mexa, 1994; Papacon-
stantinou, 1992; Scoullos, Karalivanou, An-
dronikidou &  Konstantianos,  1995;
SUDECIR-MIO-ECSDE, 1988) and the in-
crease of labour seasonality (Logothetis,
1990).

Furthermore, similar issues have emerged
from studies in similar destinations. In Cy-
prus (Sevgin, Peristianis & Warner, 1996), in
Corfu, Greece (Tsartas, 1995) and in Crete,
Greece (Andriotis, 2004) tourism has at-
tracted a great amount of investment. In Cal-
via, Spain (Ministerio de Economia y Haci-
enda, 2005), in Corfu, Greece, (N.S.S.G.,
2005) and in Valetta, Malta (Bramwell,
2003; Mitchell, 1996), locals have more op-
portunities to work and a better quality of life
based on the tourism economic gains. The
primary and secondary sectors have deterio-
rated in Calvia, Spain (Local Agenda 21,
2001) and in Corfu, Greece (SUT-Govern-
ance, 1995). Additionally, on summertime
island destinations hosting mass tourism like
Crete (Andriotis, 2004) and Corfu (Pappas,
2005) in Greece, and in Calvia, Spain (I.ocal
Agenda 21, 2001), labour seasonality, eco-
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Drustveni utjecaji

Ispitanici iz sve tri grupe slozili su se da
je interakcija s turistima, koji dolaze iz svih
dijelova svijeta, dragocjeno iskustvo. Cak su
se 33 glavna ispitanika (30,5%) slozila i 75
intervjuiranih osoba (69,4%) izrazito se slo-
Zilo s gornjom konstatacijom. Kao $to poka-
zuje Tablica 3, ova specifi¢na izjava izgleda
ima najpozitivniju percepciju od svih izjava
vezanih za utjecaje turizma koje su dali
glavni ispitanici.

S druge strane, ispitanici se nisu niti slo-
zili niti bili protiv percepcije da se stari obi-
&aji obnavljaju zbog turizma. Opéu nega-
tivnu percepciju imalo je 39 glavnih
ispitanika (36,1%) dok se 31 glavni ispita-
nik sloZio (28,7%). Ispitanu populaciju koja
je ostala neutralna Ccinilo je 38 osoba
(35,2%) koje su gotovo ravnomjerno raspo-
redene unutar tri ispitane grupe.

IzraZene percepcije ne§to su negativnije
u svezi konstatacije da lokalno stanovnistvo
ima losiji Zivotni standard jer Zivi u turisti¢-
kom podruéju. Opce neslaganje s ovom tvr-
dnjom izrazilo je 70 glavnih ispitanika
(64,8%), dok su 22 osobe (20,4%) izrazile
slaganje.

nomic tourism dependency, and price in-
crease of products and services is something
common.

Social Impacts

All the respondents from all the exam-
ined groups of the research agreed that
dealing with tourists coming from all over
the world is a precious experience. 33 key
respondents (30.5%) agreed, and 75 inter-
viewed people (69.4%) strongly agreed with
this statement. As shown in Table 3, the
specific statement appears to have the most
positive expressed perceptions among all
other statements concerning tourism im-
pacts that the key respondents examined.

On the other hand the respondents did
not seem to agree or disagree on the per-
spective that old customs are rejuvenated
thanks to tourism. The overall perceptions
of disagreements reached 39 key informants
(36.1%), while those key respondents who
agreed were 31 (28.7%). The interviewed
population staying neutral with this state-
ment reached the 38 persons (35.2%), al-
most equally divided between the three ex-
amined groups.

The expressed perceptions were slightly
more negative concerning the statement that
locals have lower quality of life because of
their residence in a tourist area. The overall
disagreement with this statement reached
the 70 key informants (64.8%) while 22
persons (20.4%) seemed to agree.
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Tablica 2: Perspektive drustvenih utjecaja turizma na Rodosu /
Perspectives of Social Impacts of Tourism in Rhodes

Srednja vrijednost / Means

Ukupno Znatajna

Izjave / Statements srednja razlika /
Gr. 1 . . 3 | vrijednost / Signif.

Total
means

Povetanje zabavnih aktivnosti zbog turi-
zma poboljsalo je zabavu lokalnog stanov-
nitva / The increase of entertainment ac-
tivities because of tourism improved the
locals’ entertainment

Nadin potrosnje kod turista doveo je do
oponasanja kod lokalnog stanovnistva /
The way tourists consume has led the lo-
cals to mimetic behaviors

Turizam dovodi do komercijalizacije lo-
kalnih tradicija na Rodosu / Tourism cau-
ses commercialization of the local Rho-
dian traditions

Lokalno stanovni§tvo jer Zivi u turistiCkom
podrudju ima lo$iju kvalitetu Zivota / Lo-
cals have lower quality of life because of
their stay in a tourist area

Tranzicija radne snage iz poljoprivrede u
turizam dovelo je do napustanja perifernih
podrucja / The transition of labor force
from agriculture to tourism has left the pe-
ripheral areas deserted

Turizam je medu lokalnim stanovni§tvom
smanjio druStvene nejednakosti / Tourism
reduced the social inequalities among the
locals

Turizam je glavni razlog smanjenja vaz-
nosti obitelji kao osnovnog ¢imbenika dru-
Stvenosti / Tourism is the main reason of]
the family importance reduction as a
primary factor of socialization 3.18 | 3.50 | 2.89 3.19 2.880 0.061

* Gr. 1: Glavni ispitanici vezani uz tijela lokalne administracije / Key Respondents related with local
administration authorities

* Gr. 2: Glavni ispitanici izravno ili neizravno vezani uz turistitki razvoj / Key Respondents related
directly or indirectly with tourism development

* Gr. 3: Glavni ispitanici vezani uz turistitke i ugostiteljske sindikate i udruge / Key Respondents
related in tourism and hospitality unions and societies
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Kod izrazenih konstatacija glavnih ispi-
tanika nije se pojavila statistiCka znagajna
razlika vezano za drustvene utjecaje turizma
na grad Rodos.

Opet su percepcije glavnih ispitanika
bile direktno povezane s nalazima prethod-
nih istraZivanja napravljenih u regiji koja je
bila predmet istraZivanja. Percepcije ispita-
nika poklopile su se s nalazima studije ve-
zane za potro$nju, trendove i zabavu (Apo-
stolopoulus, 1994; University of Aegean,
1993; Scoullos, Karalivanou, Andronikidou
i Konstantianos, 1995; SUDECIR-MIO-
ECSDE, 1988; Mason i Cheyne, 2000),
komercijalizaciju lokalnih tradicija (Apos-
tolopoulus, 1994; University of Aegean,
1993; Scoullos, Karalivanou, Andronikidou
i Konstantianos, 1995; SUDECIR-MIO-
ECSDE, 1988), poboljsanje kvalitete Zivota
(Mason i Cheyne, 2000; Foreword, 2001;
Logothetis, 2002), drustvene nejednakosti
(Mason & Cheyne, 2000) te smanjivanje
vainosti obitelji (Apostolopoulus, 1994;
Papaconstantinou, 1992).

Istrazivanja i studije u sli¢nim destina-
cijama dala su sli¢ne rezultate. Na mnogim
destinacijama kao §to su Krf (Tsartas, 1995) i
Kreta (Andriotis, 2004) u Gr¢koj, Valette na
Malti (Secretariat for Tourism, 1993) i u
Kalviji u Spanjolskoj (Local Agenda 21,
2001) doslo je do pomaka glede vaZnosti
obitelji i njene kohezije, mimetickog pona-
$anja u zabavi i potro$nji, u strukturi drus-
tvenih slojeva te kod fenomena druStvene
patologije. Stovise, komercijalizacija te
promjena lokalnih tradicija dogodila se i na
ljetnim otoénim destinacijama kao $to su Krf
(Tsartas, 1995), La Valetta (Pappas, 2005) i
Cipar (Sevgin, Peristianis i Warner, 1996).

Utjecaji na okoli§

Iako su se glavni ispitanici naizgled slo-
7ili da je turizam ¢imbenik obnove povijes-
nih gradevina te o€uvanja prirodnih poten-
cijala, njihova je percepcija da su na Rodosu
ovi pokusaji tek na samom pocetku.

No statistical significance in the expressed
perceptions of key informants seemed to ap-
pear concerning the social impacts of tourism
in the city of Rhodes.

Once more, the key informants’ perspec-
tives were directly connected with the findings
of previous research held in the examined re-
gion. The respondents’ perceptions have met
the studies’ findings in consumption, trends
and entertainment (Apostolopoulus, 1994;
University of Aegean, 1993; Scoullos, Karali-
vanou, Andronikidou & Konstantianos, 1995;
SUDECIR-MIO-ECSDE, 1988; Mason &
Cheyne, 2000), the commercialization of the
local Rhodian traditions (Apostolopoulus,
1994; University of Aegean, 1993; Scoullos,
Karalivanou, Andronikidou & Konstantianos,
1995; SUDECIR-MIO-ECSDE, 1988), the
improvement of life quality (Mason &
Cheyne, 2000; Foreword, 2001; Logothetis,
2002), the social inequalities (Mason &
Cheyne, 2000), and the reduction of family
importance (Apostolopoulus, 1994; Papacon-
stantinou, 1992).

Research and studies in similar destina-
tions have revealed similar findings. There
were alterations in family cohesion and its im-
portance, mimetic behaviours in products’
consumption and entertainment, in the struc-
ture of social classes, and social pathology
phenomena in many similar destinations such
as Corfu (Tsartas, 1995) and Crete (Andriotis,
2004) in Greece, in Valetta, Malta (Secretariat
for Tourism, 1993), and in Calvia, Spain (Lo-
cal Agenda 21, 2001). Moreover, commer-
cialization and change of local traditions oc-
curred in island summertime destinations such
as Corfu, Greece (Tsartas, 1995), Valetta,
Malta (Pappas, 2005), and Cyprus (Sevgin,
Peristianis & Wamer, 1996).

Environmental Impacts

Although the key. respondents seemed to
agree that tourism is a factor of historic build-
ings’ reconstruction and natural resources’
preservation, they perceived that these efforts
were at a minimum stage in Rhodes.
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Glavnina neslaganja glede o¢uvanja
okoli$a vezu se uz dileme oko uloge pretje-
rane koncentracije turista na smanjenje kva-
litete turistickog proizvoda. Sveukupno ne-
slaganje vezano za ovu konstataciju izrazilo
je 27,8% (30 ispitanika). Nasuprot tomu, 61
glavni ispitanik (56,5%) se slaZze. Neslaga-
nje se moze objasniti prirodom masovnog
turizma na Rodosu koji je uglavnom kon-
centriran na broj posjetitelja a ne kvalitetu
ponudenih usluga. [ako u posljednjih dvade-
set godina brojne studije i izvjeS¢a naglaSa-
vaju potrebu za izgradnjom postrojenja za
desalinizaciju na sjevernom dijelu otoka
(Coccossis & Mexa, 1994), vecina ispitanika
izgleda nije znala za postojanje ovog
problema. Nedostatak informacije mozda je
doveo do toga da je 27 glavnih ispitanika
(25%) neutralno po pitanju ove specificne
izjave. Jo$ jednom, kao i kod konstatacija o
drustvenom utjecaju, nema statisticki zna-
¢ajne razlike u izjavama glavnih ispitanika.

Kao kod ispitivanja ekonomskih i drus-
tvenih utjecaja turizma, izraZeni pogledi
glavnih ispitanika glede okoli$a identi¢ni su
rezultatima prethodnih studija. Narodito se
to odnosi na prirodna bogatstva, ouvanje i
obnovu povijesnih gradevina (Vrondis,
1922; Coccossis & Mexa, 1994; University of
Aegean, 1993; SUDECIR - MIO-ECSDE,
1998; Kitsiou, Coccossis & Karydis, 2002),
cestovne mreze (Coccossis & Mexa, 1994;
MAP, 1996; Coccossis & Parpairis, 1992;
Foreword, 2001; Morphopoulou, Theoulakis
& Chrisophakis, 1995), zagadenja (Apos-
tolopoulos, 1994; MAP, 1996; University of
Aegean, 1993; Coccossis & Parpairis, 1992;
SUDECIR -  MIO-ECSDE, 1998;
Y.PEXO.DE., 2001; Foreword, 2001; Mor-
phopoulou, Theoulakis & Chrisophakis,
1995), unistavanje prirodnog okoliSa (Hel-
lenic Network of Ecologic Organizations,
2003; Y.PEXO.D.E., 2001; Mason &

Cheyne, 2000, Kitsiou, Coccossis & Karydis;
2002), desalinizaciju (Apostolopoulos, 1994;
Coccossis & Mexa, 1994; University of Ae-
gean, 1993) te energetsku opskrbu (Apos-
tolopoulos, 1994; Coccossis & Mexa, 1994;

Most of the disagreements in the environ-
mental statements seemed to exist in whether
the over-concentration of tourists leads to the
reduction of tourist product’s quality. The
overall disagreements regarding this statement
reach 27.8% (30 respondents). Conversely, 61
key respondents (56.5%) seemed to agree. The
disagreements can be explained because of the
mass tourist product of Rhodes, which mainly
focuses on the number of tourists that visit the’
area and not the quality of the provided prod-
uct. Even though in the last two decades a
number of studies and reports highlight the
need for building desalination installations in
the northern part of the island (Coccossis &
Mexa, 1994), many of the respondents did not
seem to know the existence of this problem.
This lack of information might have led most
of the 27 key respondents (25%) neither to
agree nor to disagree with this specific state-
ment. Once more, as in social impacts’ state-
ments, there was no existence of statistical
significance in the key informants expressed
perceptions in the environmental impacts’
statements.

As in the examination of economic and
social impacts of tourism, the expressed views
of key respondents for the environment are
identical with the previous studies’ outcomes.
In particular, similar results were reported in
the cases of natural resources’ preservation
and historic buildings’ restoration (Vrondis,
1922; Coccossis & Mexa, 1994; University of
Aegean, 1993; SUDECIR - MIO-ECSDE,
1998; Kitsiou, Coccossis & Karydis, 2002),
the road network (Coccossis & Mexa, 1994;
MAP, 1996; Coccossis & Parpairis, 1992;
Foreword, 2001; Morphopoulou, Theoulakis
& Chrisophakis, 1995), the congestion and
pollution (Apostolopoulos, 1994; MAP, 1996;
University of Aegean, 1993; Coccossis &
Parpairis, 1992; SUDECIR - MIO-ECSDE,
1998; Y.PE.XO.D.E., 2001; Foreword, 2001;
Morphopoulou, Theoulakis & Chrisophakis,
1995), the natural environment’s destruction
(Hellenic Network of Ecologic Organizations,
2003; Y.PEXO.D.E, 2001; Mason &
Cheyne, 2000; Kitsiou, Coccossis & Karydis;
2002) the desalination (Apostolopoulos, 1994;
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‘MAP, 1996; University of Aegean, 1993; Coccossis & Mexa, 1994; University of Ae-

Coccossis & Parpairis, 1992; SUDECIR - gean, 1993), and the energy problems (Apos-

MIO-ECSDE, 1998; Morphopoulou, Theou- tolopoulos, 1994; Coccossis & Mexa, 1994;

lakis & Chrisophakis, 1995). MAP, 1996; University of Aegean, 1993;
Coccossis & Parpairis, 1992; SUDECIR -
MIO-ECSDE, 1998; Morphopoulou, Theou-
lakis & Chrisophakis, 1995).

Tablica 3: Perspektive utjecaja turizma na okolis otoka Rodosa /
Perspectives of Environmental Impacts of Tourism in Rhodes

Srednja vrijednost / Means

F

Ukupn : Znatajna
1zjave / Statements osrednja OMJEr | razlika /
Gr.1({Gr.2 | Gr.3| & IF | i
vrijednost/ | pasio ignif.
Total means

Turizam je ¢imbenik u obnovi povijesnih
gradevina i u zastiti prirodnih bogatstava /
Tourism is a factor of historic buildings’
reconstruction and natural resources’ pre-
servation 376 | 3.72 | 4.08 3.86 2.107 0.127
Cestovna infrastruktura na Rodosu je zbog
turizma vrlo dobra / The road network in
Rhodes is considerably good due to tou-
. rism development 3.59 ] 3.28 | 3.21 3.35 1.318 0.272

Turizam doprinosi poveanju prometne
zagusSenosti, buke i zagadenja / Tourism
contributes to the increase of congestion,
noise and pollution 432 ] 425 | 4.26 4.28 0.088 0.915
Nekontrolirana izgradnja turistitke i ugos-
titeljske infrastrukture dovela je do unita-
vanja prirodnog okoli3a / Uncontrolled to-
urism and hospitality infrastructure has led
to the destruction of natural environment 4214 397 | 3.92 4.03 0.825 0.441
Razvoj turizma odgovoran je za desalini-
zaciju u sjevernom dijelu otoka / Tourism
development is responsible for the desali-
nation in the northern part of the island 3.76 | 3.67 | 3.71 3.71 0.096 0.908

Tijekom ljeta nedostatak energije moZe se
| nadomjestiti alternativnim izvorima ener-
gije / During summertime, lack of energy
can partially confronted with alternative
energy sources 4.15] 425 | 4.18 4.19 0.094 0.910

o Gr. 1: Glavni ispitanici vezani uz tijela lokalne administracije / Key Respondents related with local
administration authorities

» Gr. 2: Glavni ispitanici izravno ili neizravno vezani uz turisti¢ki razvoj / Key Respondents related
directly or indirectly with tourism development

* Gr. 3: Glavni ispitanici vezani uz turisti¢ke i ugostiteljske sindikate i udruge / Key Respondents
related in tourism and hospitality unions and societies
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Problemi o¢uvanja okolisa na Rodosu
bliski su istim problemima u sliénim destina-
cijama. U Kalviji (Local Agenda 21, 2001),
Valetti (loannides & Holcomb, 2001), na
Kreti (Andriotis, 2004; Diamantakis & Prasta-
kos, 2000), Krfu (Agrafiotis, Vagianou-An-
gelaki, Paschali &Maina, 1998; Report Mo-
mentum, 2000) i Cipru (Sevgin, Peristianis &
Warner, 1996; Constantinides, 2002) postoje
problemi koje uzrokuje turizam a vezani su uz
zagadivanje okoli$a, odlaganje otpada, pro-
metne guzve, nedostatak prirodnih potencijala
(voda i energija) te uniStavanje prirodnog
okoli$a kao i onoga koji je izgradila ljudska
ruka.

Problemi politike odrZivog razvoja turi-
Zma

Percepcija ispitanika je da razvoj turizma
na Rodosu ne smije naglaSavati povecanje
broja posjetitelja otoku i njegovom glavniom
gradu. Generalno neslaganje s ovom percep-
cijom nalazimo kod 60 glavnih ispitanika
(55,5%) dok je 9 ispitanika ostalo neutralno.
Kao $to pokazuje Tablica 4, statisti¢ki znacaj-
na razlika pojavila se u konstataciji vezano za
smanjivanje kontrole lokalnog trZi§ta od strane
organizatora turisti¢kih putovanja. Nekoliko
ispitanika izjavilo da je gomnji cilj neizbjezan.
Najnegativniji odnos prema gomjoj kon-
stataciji pojavio se kod glavnih ispitanika u
drugoj grupi gdje je bilo i 9 osoba koje se ge-
neralno nisu slagale (25% grupe), dok je u pre-
ostale dvije skupine bilo samo &etvoro osoba
koje se nisu slagale, po dvije u svakoj grupi.

Cak ako je Rodos i u fazi pada (prema
Butlerovom modelu), jo$ je dosta ljudi koji se
ne slazu s reformom postojece turistiCke poli-
tike. MozZe se pretpostaviti da je glavni razlog
ovakvoj percepciji nespremnost za promjene
jer mnogi subjekti u turizmu rade u korist
svojih interesa i u znatnoj mjeri kontroliraju
razvoj lokalne zajednice. Bilo kakva promjena
moZe dovesti u pitanje njihovu kontrolu, a
kratkoro¢ne i srednjoroéne reforme mogu biti
izazov njihovoj trenutno neupitnoj moéi.

The environmental issues revealed in
Rhodes are not distant from those in similar
destinations. In Calvia, Spain (Local Agenda
21,2001), in Valetta, Malta (Ioannides & Hol-
comb, 2001), in Crete (Andriotis, 2004; Dia-
mantakis & Prastakos, 2000) and Corfu
(Agrafiotis, Vagianou-Angelaki, Paschali
&Maina, 1998; Report Momentum, 2000),
Greece, and in Cyprus (Sevgin, Peristianis &
Warner, 1996; Constantinides, 2002) there are
also problems produced by tourism concern-
ing pollution, waste disposal, traffic jam, lack
of resources (water and energy), and destruc-
tion of natural and manmade environment.

Tourism Sustainable Development
Policy Issues

The respondents perceived that tourism
development in Rhodes should not emphasise
the increase of the population visiting the
island and its capital. The overall dis-
agreements on this perspective reach the 60
key respondents (55.5%) while nine respon-
dents expressed no agreement or disagree-
ment. As shown in:Table 4, statistical sig-
nificance appeared in the stat¢ément regarding
the reduction in Tour Operators’ contro! of the
local market. Some respondents have stated
that this aim is inevitable. The most negative
attitudes on that statement were produced by
key respondents that belonged to the second
group with nine overall disagreements (25%
of the group) while in the other groups there
were only four persons who disagreed, two in
each group.

Even if Rhodes is in the stage of decline
(according to Butler’s model) there are still
many people that disagree with the
reformation of the existing tourism policy. It
may be assumed that the main reason for these
perspectives is the unwillingness for change
since many tourism stakeholders serve their
own interests and considerably control the
local community’s development. Any change
can question their control, and short and
middle-term reformations may challenge their
current unquestionable power.
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Tablica 4: Perspektive razvoja turizma na Rodosu /

Perspectives of Tourism Development in Rhodes

Izjave / Statements

Srednje vrijednosti / Means

Gr.2

Gr.3

Ukupna
srednja
vrijednost /
Total
means

omjer /
F Ratio

Znatajna
razlika /

Signif.

Gospodarske / Economic

Poveéanje turisticke populacije / Increase
in tourists’ population

2.50

2.89

2.79

2.73

0.626

0.537

Poveéanje turisticke potrodnje uz stvara-
nje alternativnih oblika turizma / Increase
of tourist consumption with the creation
of alternative tourist forms

447

4.25

447

4.40

0.771

0.465

Produljenje turisticke sezone s ciljem da
sezona traje 12 mjeseci / Enlargement in
tourist season aiming in 12 month
seasonality

4.68

4.61

4.61

4.63

0.174

0.841

Smanjenje kontrole koju imaju turopera-
tori / Decrease in Tour Operators’ control

435

3.56

4.05

3.98

4.890

0.009

Bolja obuka turistickog i ugostiteljskog
osoblja / Better training of tourism and
hospitality personnel

4.71

4.75

4.61

4.69

0.581

0.561

Bolja obrazovanost turistickog i ugosti-
teljskog osoblja / Better education of tou-
rism and hospitality personnel

4.74

4.75

4.58

4.69

0.860

0.426

Drustvene / Social

Brza i bolja integracija stranaca u lokalnu
zajednicu / Faster and better annexation
of foreigners in the local community

3.56

3.31

3.34

3.40

0.656

0.521

Promocija posebnih drustvenih karakteri-
stika i na¢ina ponasanja otoka Rodosa /
Promotion of Rhodian special social cha-
racteristics and way of behavior

4.18

431

3.92

4.13

2.696

0.072

Promocija lokalnih tradicija i obicaja /
Promotion of local traditions and customs

4.65

4.61

445

4.56

1.222

0.299

Jaganje pozicije Zene na visim radnim po-
zicijama / Enforcement of women position
in senior labor posts

4.12

4.25

3.79

4.05

2418

0.094

Jacanje sudjelovanja lokalnog stanovnis-
tva u odlukama o turistickom razvoju /
Enforcement of locals’ participation in
tourism development decisions

4.88

4.18

4.48

7.362

0.001

Poboljsanje kulturnih aktivnosti u vanse-
zonskom periodu / Increase in cultural
activities in off tourist season period

4.53

4.50

4.63

4.56

0.385

0.682
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Ekoloski / Environmental

Promocija odrzivog razvoja u turisticki
nerazvijenim podruéjima / Promotion of
sustainable development in underdevelo-

ped tourist areas 4.29

431 | 434 431 0.025 0.76

Zastita prirodnih bogatstava uz uravnote-
zenu distribuciju turisti¢kih tokova / Pro-
tection of natural resources with balanced

distribution of tourist flows 4.44

444 | 3.92 4.26 3.591 0.031

Smanjenje broja turista uz kontrolne
mjere, pravilno planiranje i stroge kriterije
za uporabu zemlje / Reduction of tourists
with control measures, sufficient plan-

ning, and strict standards of land use 4.18

4.17 | 400 4.11 0.323 0.725

Poboljsanje cestovne mreZe uz prolazak
glavnih cesta van turistickih podrucja /
Improvement of road network with the

main roads passing out of tourist areas 4.71

4.47 | 442 4.53 1.540 0.219

Bolje upravljanje vodom uz ogranitenja
potroSnje u turistiCkim objektima / Better
water management with restrictions of)|
consumption in tourist enterprises

3.15

3.61 | 2.84 3.19 2.816 0.064

ZaStita i promocija Sume leptira uz drasti-
¢no smanjenje posjetitelja / Protection
and promotion of butterflies’ forest with
drastic reduction of visitors

2.94

3.58 | 2.95 3.16 3.510 0.033

* Gr. 1: Glavni ispitanici vezani uz tijela lokalne administracije / Key Respondents related with local

administration authorities

* Gr. 2: Glavni ispitanici izravno ili neizravno vezani uz turisti¢ki razvoj / Key Respondents related

directly or indirectly with tourism development

* Gr. 3: Glavni ispitanici vezani uz turisticke i ugostiteljske sindikate i udruge / Key Respondents
related in tourism and hospitality unions and societies

Izgleda da je ispitana populacija urav-
noteZena po pitanju percepcije vezano za
brzu i bolju asimilaciju stranaca u lokalnu
zajednicu. RazmimoilaZenje po pitanju gor-
nje konstatacije izrazila su 22 ispitanika
(20,4%), dok je neutralno bilo 27 glavnih
ispitanika (25%). SloZilo se 49 ispitanika
(45,4%), a 10 (9,2%) je izrazilo snazno sla-
ganje. Od 1990. godine u Gr&koj postoji po-
rast fenomena nacionalne i rasne diskrimi-
nacije. Diskriminacija se uglavnom odnosi
na ljude balkanskih i isto¢noeuropskih ze-
malja. Nespremnost da se prihvati strance
rezultat je, ustvari, ovog odnosa prema imi-
grantima. Gornje se moZe smatrati i para-

The examined population seemed to be
balanced in the perspective of faster and better
assimilation of foreigners in the local commu-
nity. Disagreements on that statement were
expressed from 22 respondents (20.4%) while
the key respondents who did not agree nor
disagree were 27 (25%). 49 respondents
(45.4%) agreed, and 10 (9.2%) strongly
agreed with this perspective. Since the 1990°s
there has been a growing racial - national dis-
criminations’ phenomenon in Greece. It
mainly focused on people coming from Bal-
kan and Eastern European countries. The un-
willingness of foreigners’ acceptance is actu-
ally produced by this attitude against foreign
immigrants. This might be considered as a
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doksalnim odnosom, jer je skoro polovica
grékog stanovniStva iseljenicka i rasprsena
po cijelom svijetu.

Statisti¢ki zna¢ajna razlika pojavljuje se
u konstataciji da treba ohrabrivati sudjelo-
vanje lokalnog stanovni$tva u odlukama ve-
zanim za turisticki razvoj. Cak i kada se ve-
¢ina glavnih ispitanika’ naizgled slaZe s
gornjom konstatacijom (96 osoba), svi ispi-
tanici iz prve skupine podrzali su ovu ideju.
Veéa disperzija percepcija dogodila se u
tre¢oj skupini. U njoj je osam ispitanika os-
talo neutralno, a &etvoro se nije slozilo. U
prvoj skupini glavni ispitanici su uglavnom
bile osobe koje je stanovnistvo izabralo u
lokalnu vlast te su oni morali iskazivati sta-
jalista lokalne zajednice. Nasuprot tome,
tre¢a skupina koju su saginjavali vlasnici iz
turizma i ugostiteljstva, menadzZeri i zapos-
lenici, tj. ljudi koji imaju direktnu korist od
turizma te kontroliraju turisti¢ku proizvod-
nju i shodno tome i lokalnu zajednicu. Od-
sutnost Zelje kod njih temeljila se ustvari na
naporu da ne izgube mo¢ i kontrolu koju
imaju te da ne dijele s ostalima tj. pridosli-
cama (kako su se sami izrazili) dono3enje
odluka vezanih za turizam,

Sto se tiée percepcije okolisa, statisti¢ki
zna¢ajna razlika pojavila se u dvije konsta-
tacije. Prva je bila vezana uz zastitu prirod-
nih bogatstava uz uravnotezenu distribuciju
turistickih tokova. SlozZilo se 30 glavnih is-
pitanika (27,8%), a 58 (53,7%) ih se izrazito
slozilo. S druge strane, neslaganje je izrazilo
8 ispitanika. Dok je ukupna srednja vrijed-
nost u prvoj i drugoj skupini identiéna
(4,44), ispitanici tre¢e skupine kao da su bili
nedto konzervativniji, jer je zabiljeZzeno 6
neslaganja (15,8% od grupe) od ukupno 8
neslaganja. Ponovno, turisticki vlasnici i
menadZeri nisu Zeljeli promijeniti nacin
svoje proizvodnje, prostorno djelovanje i
uloziti jo§ novca. UravnoteZena distribucija
turistickih tokova prisilit ¢e ih na promjenu i
ulaganje u nesto emu su se protivili.

Druga statisti¢ki znacajna razlika poja-
vila se u konstataciji vezanoj za oCuvanje i

paradox attitude since nearly half of the Greek
population is immigrants, spread out all over
the world.

Statistical significance appears in the
statement that there has to be an encourage-
ment of locals’ participation in tourism devel-
opment decisions. Even if most of the key re-
spondents seemed to be agreeable with this
statement (96 persons) all the respondents
from the first group supported this idea. The
higher dispersion of perspectives appeared in
the third group of key respondents. Between
them, eight did not agree or disagree and four
have stated disagreements. The first group’s
key informants were mainly persons that were
elected to local authorities by, from and for the
people, and had to express the local commu-
nity. Conversely, the third group was tourism
and hospitality owners, managers and em-
ployees, meaning people that had direct bene-
ficial impacts from tourism, control tourism
production and consequently the local com-
munity. Their unwillingness was actually
based on an effort not to lose the power and
control they possessed and not to share the
tourism decision making with others (as they
stated: outsiders).

In the environmental perspective the
statistical ~ significance appeared in two
statements. The first one deals with the
protection of natural resources with balanced
distribution of tourist flows. 30 key respon-
dents (27.8%) agreed and 58 (53.7%) strongly
agreed with this perspective. On the other
hand, disagreements were expressed from
eight respondents. While the total mean in the
first and the second group is equal (4.44) the
respondents from the third group seemed to be
more conservative having six (15.8% of the
group) of the total eight disagreements. Once
again, owners and managers of tourism and
hospitality enterprises did not want to alter
their production, change the spatial operation
of their enterprises, and proceed to more in-
vestment. The balanced distribution of tourist
flows will force them to change and invest on
something that they were opposed.

The second statistical significance appears
in the statement of the protection and promo-
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promociju Sume leptira uz drastiCno sma-
njenje broja posjetitelja. Glavni ispitanici
bili su gotovo jednako rasporedeni izmedu
onih koji se slazu (38) i onih koji se protive
(37), dok je 33 ispitanika ostalo neutralno.
Izgleda da je populacija druge skupine dala
malu podr$ku, dok su prva i treca skupina
bile umjereno protiv. I prva i tre¢a skupina
trebaju turiste radi gospodarskog rasta nji-
hove regije, ali iz razli¢itih motiva. Prva
skupina je trebala turizam radi povefanja
bogatstva lokalne zajednice (neSto $to bi se
moglo upotrijebiti u nadolazeéim izborima),
dok je trecoj to trebalo zbog vlastitog bogat-
stva. Vaznost utjecaja na okoli§ mogu bolje
vidjeti i prepoznati znanstvenici i akademici
koji proucavaju turizam kao i nacéelnici mi-
nistarskih odjela. Ova diferencijacija pozi-
cija proizvodi promjenu percepcija.

4. ZAKLJIUCCI

Odgovori ispitane populacije nisu poka-
zali znatne razlike u percepcijama njihovih
skupina. Svi su ispitanici shvatili razinu ut-
jecaja turizma na otok i grad Rodos u gos-
podarskom, druStvenom i ekoloSkom smi-
slu. Tako su korisni utjecaji turizma doveli
do materijalnog razvitka, boljim moguénos-
tima zaposljavanja te boljom kvalitetom Zi-
vota, ispitana populacija nije podcijenila
drustvene i ekoloSke probleme i promjene
koje je turizam donio i u njihovo drustvo.

Percepcije ispitane populacije u skladu
su s nalazima prethodnih istrazivanja u
gradu Rodosu. Kombinacija studija i per-
cepcija ispitanika je na agregatnoj, gospo-
darskoj, drustvenoj i ekoloskoj razini. Ovo
je pokazalo kontinuitet i porast utjecaja turi-
zma jer prethodnih desetljeca nije bilo jasne
nove orijentacije vezano za turistitke proiz-
vode i usluge. Stoga se reforma turistitke
proizvodnje smatra kljuénim korakom za
buduénost kako bi se obnovio teritorijalni
turisti¢ki razvoj.

Prema Butlerovom modelu dozivljaj is-
pitane populacije je da se turizam na Ro-

tion of butterflies’ forest with drastic reduction
of visitors. The key respondents were almost
equally balanced between those who seemed
to agree (38 total) with those who seemed to
disagree (37 total) while 33 respondents nei-
ther agree nor disagree. The population of the
second group seemed to slightly support this
perspective while those from the first and the
third group seemed to slightly oppose it. Both
(first and third) groups need tourists for the
economic growth of their region, but for dif-
ferent reasons. The first group needed tourism
for community’s economic wealth fare (some-
thing that can be used in the forthcoming local
elections), and the third group for its own wel-
fare. The importance of environmental im-
pacts can be more clearly shown and recog-
nized by tourist scientists and academics, and
the heads of ministerial departments. This dif-
ferentiation of positions produces the alterna-
tion of perspectives.

4. CONCLUSIONS

The responses of the examined population
did not provide considerable differences of
perceptions between their groups. All the re-
spondents understood the extent on tourism
impacts on the island and the city of Rhodes in
an economic, social, and environmental per-
spective. Although the beneficial economic
impacts of tourism have led to financial pros-
perity, occupational opportunities and quality
improvement of life, the examined population
did not underestimate the social and environ-
mental problems and alterations tourism
brought to their society.

The examined population’s perspectives
are also in accordance with the research find-
ings of former research dealing with the city
of Rhodes. The combination of studies and re-
spondents’ perspectives is at aggregate, eco-
nomic, social, and environmental level. This
actually gave evidence of tourism impacts’
continuity and increase since in previous dec-
ades there was no obvious reorientation of
tourism products and services. Thus the ref-
ormation of tourism production in Rhodes is
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dosu mora preorijentirati na odrZiviju per-
spektiva  glede  povecanja  kvalitete
proizvoda, promocije druitvenih karakteris-
tika i sudjelovanje lokalne zajednice, zastite
. prirodnog i graditeljskog okolisa, bolje dis-
tribucije turistickih tokova te smanjenje tu-
risticke populacije uz paralelno povecavanije
turisticke potro$nje. Ispitanici su ustvari
percipirali da turizam na Rodosu mora uéi u
fazu "pomladivanja”. Prema izraZzenim per-
cepcijama glavnih ispitanika glavni gospo-
darski utjecaji dogodili su se u 60-im i 70-
im godinama, a.drustvene i promjene u
okoli$u dogodile su se 70-ih, 80-ih i 90-ih
godina proslog stolje¢a. Razina odgovora je
jos jedan &imbenik da se djelomiCno utvrde
" razvojne faze turizma "razvoj", "konsolida-
cija" i "stagnacija". Faze turistickog razvoja
na Rodosu potvrdene su rezultatima brojnih
prethodnih studija, kao $to su one koje su
radili Apostolopulos (1994), Logothetis
(1990), MAP (1996) i Pappas (2008).

Prema Doxeyevom modelu (1976.), ¢ak
ako Rodos i jest zrela turisticka destinacija,
percepcije  glavnih - ispitanika otvoreno
izrazavaju iritaciju prido§licama, a turizam
se dozivljava kao ¢imbenik koji stvara puno
problema. Stovise, percepcija je da su turi-
zam 1 turisti¢ki razvoj glavni ¢imbenik stva-
ranja problema. Ovo upucuje na zakljucak
da su percepcije ispitane populacije ule u
"fazu iritacije". Pappasova studija (2008)
nadinjena u isto vrijeme kao i ovo
ispitivanje otkrila je da je glede Doxeyevog
modela lokalno stanovni§tvo uSlo u
"neprijateljsku fazu", jer su percipirali da
turiste treba §to vise iskoristiti i da su turisti
"strojevi za proizvodnju novca".

Ispitanici su skloni turizmu i smatraju da
turisti¢ki razvoj treba razvijati. Prema Apu i
Cromptonu (1993), Faulkneru i Tideswellu
(1997), Masonu i Cheyneu (2000), nalazi
istraZivanja daju uvjerljivost ovim studijama
sugerirajuci da "iritacija nije otvoreno pri-
sutna u mnogim zajednicama gdje je turi-
zam dobro razvijena industrija".

considered as a crucial step for the future in
order to rejuvenate the territorial tourism de-
velopment.

According to Butler’s model, the
examined population perceived that Rhodian
tourism has to reorient in a more sustainable
perspective, with respect to the product quality
upgrade, promotion of social characteristics
and participation of the local community,
protection of natural and structural environ-
ment, better distribution of tourist flows, and
decrease of tourist population with parallel in-
crease of tourist consumption. Actually, the
respondents perceived that tourism in Rhodes
has to enter the stage of "rejuvenation”. Ac-
cording to the key respondents’ expressed per-
spectives, the main economic impacts in Rho-
des were held in the decades of 1960’s and
1970’s, and the social and environmental
changes took place in the decades of 1970,
1980’s, and 1990’s. The scale of the responses
is one more factor to partially determine the
tourism development stages of "development”,
"consolidation", and "stagnation". The stages
of tourism development in Rhodes were also
confirmed by the outcomes of a plethora of
previous studies, such as Apostolopoulos
(1994), Logothetis (1990), MAP (1996), and
Pappas(2008).

According to Doxey’s (1976) model, even
if Rhodes is a mature tourist destination, the
perceptions of key respondents overtly ex-
pressed irritations to outsiders and tourism
was seen as a factor of many problems’ crea-
tion. Moreover they perceived that tourists and
tourism dgvelopment were the main factor of
problems’ creation. These provide the in-
formation that the examined population’s
perspectives entered the "irritation stage"”. The
study of Pappas (2008), held in the same time
period with this research, has revealed that
concerning Doxey’s model the locals have en-
tered the "antagonism stage" since they per-
ceived that tourists have to be exploited as
much as possible, and they are faced as
‘money machines’.

The respondents were also favorable to
tourism, and they perceived that tourism de-
velopment has to be more extended. Accord-
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Suprotno tome, ¢ak i ako su glavni ispi-
tanici naizgled shvatili negativne utjecaje
koje proizvodi turizam, postojeca turisti¢ka
politika i prostorno planiranje na otoku Ro-
dosu, ustvari, ostaju nepromijenjeni. Nalazi
istraZivanja otkrili su jaz izmedu percepcija
i politike na snazi. Masovni turizam jo§ je
uvijek dominantni proizvod; organizatori tu-
ristickih putovanja jo§ uvijek kontroliraju
turisticku industriju na Rodosu; turisticka
proizvodnja ostaje nepromijenjena; kvaliteta
turista svake godine je sve losija, a turisticki
tokovi jo§ uvijek su previse usmjereni na
sjeveroistoéni dio otoka; jo§ uvijek nema
dugogodi$njih generalnih prostornih pla-
nova vezanih za razvoj turizma na Rodosu.
Glavni je problem za lokalne vlasti i turis-
ticke igra¢e razumjeti dubinu i potrebu du-

- goro¢ne promjene. Oni moraju shvatiti da
¢e, ukoliko odmah ne promijene svoju proi-
zvodnju, izdiferenciraju turisti¢ke tokove na
Rodosu, usredotoce se na odrZivije oblike
turizma i ozbiljno ne zastite prirodna i an-
tropogena bogatstva, izgubiti gospodarske
koristi, unistiti lokalna prirodna i antropo-
gena bogatstva, stvoriti daljnje probleme
drudtvenoj koheziji otoka Rodosa i, u kona-
¢nici, unidtiti destinaciju.

Percepcije ispitane populacije nisu stan-
dardizirane i nepromijenjene tijekom vre-
mena. Zbog dinamiénih procesa turistickog
razvoja trenutne percepcije ispitanika mo-
Zda ne odrazavaju situaciju koja ¢e prevla-
davati za koju godinu. Zbog toga je potre-

~ bno ponoviti anketiranje glavnih ispitanika

na Rodosu, a $to je pomalo rijetkost u lite-
raturi jer se "istraZzivaéima uskracuje mogu-
¢nost da mjere promjenu kroz vrijeme"

(Butler, 1993).

ing to Ap and Crompton (1993), Faulkner and
Tideswell (1997), and Mason and Cheyne
(2000) the research findings provide credibil-
ity to these studies, suggesting that "irritation
is not openly evident in many of communities
where tourism is a well-developed industry”
(Andriotis, 2004). - :

Conversely, even if the key informants
seemed to understand the negative impacts
produced by tourism, the existing tourism
policy and planning on the island of Rhodes
actually remains unchanged. The research
findings revealed this gap of perceptions and
implemented policies. Mass tourism is still the
dominant product; Tour Operators still control
the Rhodian tourism industry; tourism pro-
duction still remains unchanged; the quality of
tourists is reduced every year and tourist flows
are still over-concentrated on the northeastern
part of the island; there is still no structural
and spatial long-term master plan of Rhodian
tourism development. The main issue for local
authorities and tourism stakeholders is to un-
derstand the extent and the necessity of change
in the long-term. They have to realize that if
they do not immediately change their produc-
tion, differentiate the Rhodian tourist flows,
focus on more sustainable forms of tourism,
and seriously protect their natural and man-
made resources, they will lose their economic
gains, destroy the local natural and manmade
environment, create further problems to the
Rhodian social cohesion, and finally destroy
the destination.

The perspectives of the study population
are not standardized and unchanged during
time. Due to the dynamic process of tourism
development, the current perceptions of the
respondents do not necessarily reflect the
situation that will be prevailing several years
after (Andriotis & Vaughan, 2003). As a re-
sult, research in the key informants of Rhodes
has to be repeated. This is something of a rar-
ity in the literature, ‘depriving researchers of
the opportunity to measure change over time’
(Butler, 1993).
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