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Impact of the external environment
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Unique Selling Point:

How do students search for information?

Starting point/location

Y

Search tools

Y

Types of sources

\

Sets the scene for the rest of questionnaire and service
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Q9. What information sources have you used in the last week? (Please select any that

apply)

|:|, Blogs

I:l, E-Books

|:|. E-Journals

|:|, Lecture notes

I:l, Previous dissertations
|:|. Print books

Oooooon

Frint joumnals

Social networking site
Theses
Videos/DWDs/online videos
Websites

Wiikis

Information source not listed

Q10. Which of the following do you use to track down information? (Please selectany

that apply)
D,E-mail alerts

|:|. E-Resources page on StudentSpace
D,Gcmgle

D. Cifferent search engine (gg. Yahoo
D.Google Scholar

D,Librar'; catalogue

D.Reading List

Ooooon

R55 feeds
5t George's web pages
Studentapace

otudyspace (Blackboard)
360 search

Mone of the above
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The growth in technology has complicated the
picture
.
-
It would be hard to get this information in any
other way
S /
4 N
We have to respond to how the students are
searching
Ng

Book
chapter

Wireless Mobile
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Questionnaire

1-2-1
IEIES

Usability
testing

Message
board

Issues

Silent majority

p

-

Contacting non-users

p

Setting the topics
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Commitment to trusting the students

// \"‘
Changing staff preconceptions
( ) ( _ )
Trust that the Further C%)%rg'cr;%;h%
priority is a real investigation may | i q
one be needed earning an
teaching
\. J \ J

(McKnight, 2008)
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LRC User Surveys,1993 - 2009
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The first LRC user survey, 1993

//-V_

Aware that students were experiencing problems finding books and journal
articles |

- /

Required quantitative statistical evidence that could be presented to the
University Executive Team. Information needed to be robust so used an extern:
“company, Priority Research.

e

Required qualitative evidence that we could use as managers to improve library
services. Information gathered through Focus Groups

Give the students a voice




Results of the 1993 Survey

e

Top 10 issuestop 4 were bookrelated

<

Satisfaction ratings for library services

(. 4
N

|dentification of micro communities

\

-

Focus Group information
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Scatterplot (1993)
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